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Welcome to the Error! Reference source not found. help file. You can launch this help file at the main contents page by selecting Help Contents from the Help menu in the main application, or by pressing F1 from the application main window. You can also press F1 or click the Help button on any dialog within the application to be taken straight to the help page relating to that dialog.

IntroductionHID_INTRO
A quick-start guide showing how to use this software.

ConfigurationHID_CONFIGURATION
Detailed reference for all of the items stored in the ticket machine configuration with explanations of each and every field of every dialog pertaining to these items.

Data TransferHID_DATA_TRANSFER
Details of how to transfer Partition, Configuration and Transaction Data information between your PC and your ticket machine(s).

Other FeaturesHID_OTHER_FEATURES
All of the other features provided by this software.

 Introduction

Welcome to the Error! Reference source not found. for Windows. This introduction section provides a quick-start guide to using this software and should be useful for new customers.

This software is used to maintain a configuration file for your ticket machine, which includes details of the types of ticket you want to issue, what the ticket design looks like, and all the other miscellaneous settings that control the behaviour of your machine. Use the software the same way you would use most other Windows software packages; load in the file you want to work with, make your editing changes, and save the result back out to disk. A connection to a ticket machine is only necessary when you wish to transfer data between the PC and that ticket machine. See our Introduction - Working With Configuration FilesHID_CONFIGURATION_FILES guide for more detail about loading and saving configuration files.

All of the editable items that form part of the configuration of your ticket machine are placed under the "Configuration" menu in the software and are documented in this help file within the "Configuration" section from the main contents page. The Configuration page also explains the minimum setup required. See our Introduction - Ticketing OverviewHID_INTRO_TICKETING guide for a quick run down on the main configuration items relating to your ticketing setup, so that you can get a feel for what the machine can do and how you might want your setup to look.

When you have a configuration file ready to use on your ticket machine, you need to download that configuration to your ticket machine where it will be retained in memory. When you wish to make changes to your configuration, make them on the PC disk based copy of the configuration first, and then re-download the configuration again. See the section on Data Transfer from the main contents page for details about downloading configurations and uploading transaction data.

In general this software currently supports up to three types of DDS ticket machine; the portable ST20, the desktop DT20, and the desktop DT30, although your specific installation may be restricted to only supporting the type of machine(s) that are relevant to your purchase. Since this range of products are broadly similar in functionality, these help pages are generally written to be common to all three. Where specific products differ, these help pages will state specifically when a feature or setting applies only to particular products. Unless stated otherwise, anything that applies to ST20 also applies to DT20.

See our Introduction - Using HelpHID_INTRO_HELP guide for assistance on how to use these help pages.

 Introduction - Using Help

This help file contains over 200 pages of information about the Error! Reference source not found.. You can launch this help file at the main contents page by selecting Help Contents from the Help menu in the main application, or by pressing F1 from the application main window. You can also press F1 or click the Help button on any dialog within the application to be taken straight to the help page relating to that dialog.

Here are a few basic tips for using this help facility:

General Browsing

Click on the green underlined links to manoeuvre between pages.

Contents

Click on the Contents button at the top to be taken straight to the main contents page at any time.

Index & Searching

The Index button at the top brings up a dialog that offers two ways to search the entire help file. Firstly, from the Index tab on that dialog you can see a list of keywords, much like the index at the back of a book. Secondly, from the Find tab on that same dialog, you can perform a search for specific words or phrases throughout every word that appears on every page of the entire help file. Note, the first time you do this you will be asked to create a word list; we recommend selecting the "Maximise search capabilities".

History

Click on the Back button at the top to step back to the previous pages you have viewed, in sequence. There's no Forward button, but if you select "Display History Window" from the "Options" menu you will get a pop-up window showing all pages you have visited and you can click on a page to jump to it.

Section Browsing

The "browse" buttons labelled with << and >> are used to browse backwards and forwards within a specific section of the help file. For example, you are currently within the Introduction section, so the browse buttons will allow you to sequentially manoeuvre between all the pages in the Introduction section.

Hierarchy Structure

Under the title at the top of each page, any page that directly relates to a dialog in the application will also contain a line indicating the sequence of menu/button presses that you would use to reach this dialog within the application. This is to help you understand the hierarchical structure of the dialogs within the application, and within this help file, and is also a useful way of jumping to the parent page(s) of the page you are currently viewing.

 Introduction - Working With Configuration Files

This software allows you to work with one configuration file at a time - a file whose name ends with ".stc". Most customers will only ever need a single configuration file, although you may choose to use more that one configuration if you need different setups at different parts of your site, or if you need a different setup for a particular event - such as a special holiday weekend.

New

Like most other Windows applications, the software has a "New" command on the "File" menu that creates a completely new and empty configuration with default settings. By default, this is what is provided to you when you run the software - a blank "Untitled" configuration, although you can change this as detailed below. We don't recommend starting from scratch though. If you are a new customer, you should consider loading in one of the demonstration configurations and saving it out under a new name so that you can make your own changes to it.

Open

Use the "Open" command on the "File" menu to load in an existing configuration. There are demonstration configurations supplied with the software, and these are located inside the folder where the software is installed (typically "C:\Program Files\STDT Configuration"). Modern versions of Windows attempt to be clever in assisting novice users by defaulting the "Open" and "Save As" dialog boxes to looking at the "My Documents" folder under certain circumstances. It is up to you whether you choose to save your own configuration here or in the folder where the demonstration configurations are kept.

You can also open a recently edited configuration file (if any exist) by selecting it from the list of most recently used configurations at the bottom of the "File" menu.

Lastly, since we envisage most customers will only ever require one configuration file, we have provided an option on the Program Preferences - GeneralHIDD_PREFS_GENERAL_PAGE page which, if turned on, will automatically load the most recently used configuration whenever you start the Error! Reference source not found..

Save & Save As

Use the "Save" command on the "File" menu to save the configuration you are editing. This will save the configuration under its current name without prompting you. You can also use the "Save As" command to save the configuration under a different name (you will be prompted to enter the new name). Choosing either with an "Untitled" new configuration will bring up the "Save As" dialog box. If you try to exit the application or select "New" or "Open" whilst the current configuration has unsaved changes, you will be prompted to either save your changes, discard them, or carry on editing with the current configuration.

Use the save command often when editing a configuration to minimise the risk of losing changes if anything should go wrong on your PC. Use it especially before any attempt to Print your configuration or enter any form of Data Transfer mode, as computers are more prone to glitches when communicating with devices and drivers. We also recommend you backup your data whenever possible since your data is undoubtedly valuable to you.

Save & Publish

If you use our optional Error! Reference source not found., or have any other special requirements, you will also need to use the "Configuration Publishing" feature. You are free to open a configuration and go through as many edit and "Save" cycles are you want, but in order to cut down on the amount of information passing between the Error! Reference source not found. and the Error! Reference source not found., you have to "Publish" a configuration before you use it on your ticket machines.

You publish a configuration by selecting the "Save & Publish" option on the "File" menu. This performs a normal save and also publishes the configuration. Using publishing also provides you with a revision number on the configuration that shows up on the PropertiesHID_PROPERTIES option on the "File" menu. This page also shows whether the configuration needs to be published or not. The software will remind you at the relevant moment if you attempt to use an unpublished configuration.

Configuration publishing is enabled from and explained further on the Program Preferences - Configuration TransferHIDD_PREFS_CONFIG_DOWNLOAD_PAGE page, and is off by default. You need to enable it if you are using the optional Error! Reference source not found., or under certain other circumstances if advised by your supplier. You can also freely enable it in order to simply benefit from having a revision number attached to your configuration.

 Introduction - Ticketing Overview

The system offers a variety of ticketing features each of which are now summarised.

List Tickets

List Tickets are the main form of ticket available in this product, so named because they appear in the form of a scrolling list from which you can select a ticket. A wide variety of options are available for each List Ticket, all of which are explained here in the help file. As well as the Standard form of the List Ticket, you can also create Discount tickets, Surcharge tickets, and special Combo/Macro tickets that can be used to group other tickets together.

List Tickets are set-up through two main menu functions. The first one is for setting up the definition of each ticket; the second is for setting up the prices for each ticket. The two are separate because the system supports more than one Price Table - see "Price Tables" below.

Matrix Tickets

Matrix Tickets offer similar functionality to the Standard List Ticket, but are organised in a two dimensional grid with the columns known as the “Type” and the rows known as the “Description”. A ticket is selected by selecting both a Type and a Description, resulting in a particular cell within the grid being accessed. This can be popular with customers working within the transport industry who often set up Types such as “Single”, “Return”, “Concession” etc. and Descriptions such as “Adult”, “Child”, “O.A.P”, etc. thus allowing prices to be defined for any and all combinations of these, such as “Return Adult”.

Matrix Tickets are set-up through three main menu functions. The first one is for setting up the definition of each Type, the second is for setting up the definition of each Description, and the last one is for setting up the prices for each Type/Description pair. Matrix Tickets also support multiple Price Tables - see "Price Tables" below.

Price Tables

The system supports multiple Price Tables both for List Tickets and Matrix Tickets. Each Price Table defines one price for every List Ticket and every Matrix Ticket. The machine can be configured to make the decision at the point of sale as to which Price Table is used when issuing a ticket. The decision can be based on the Date, the Time, the Day of Week, and the selected Route or any combination thereof.

The Price Table Mapper dialog allows you to create Price Tables and define the Price Changeover Map that instructs the machine how and when to use each Price Table. Even if you only require one set of prices, you still need to use the Price Table Mapper to create the one and only Price Table and to configure the Price Changeover Map to always use that Price Table regardless. You need at least once Price Table in your configuration before you can use the List Ticket Prices and Matrix Ticket Prices dialogs.

Retail Items

Retail Items allow you to declare items that can be sold, but for which no ticket is issued. They appear on the Receipt and operate in a similar to way to a modern supermarket style cash register. You can connect an optional barcode scanner and define the barcode of each product so that the operator can simply swipe the items through at the point of sale. Retail items do not support multiple Price Tables, so there is simply one main menu option from which to set up all the items.

Hotkeys

The most commonly used List Tickets, Matrix Tickets and Retail Items can also be programmed onto Hotkeys for convenience. The main Hotkeys are the lettered keys on the ticket machine keypad, although other keys can be programmed too. Each key can be programmed to either directly issue a particular item, or to pop-up the menu containing that item, or to perform a specific ticket machine function.

Configuration

The following topics describe each of the different types of item that form part of the ticket machine configuration, all of which appear under the "Configuration" menu within the software. Explanations of all fields on all of the dialogs you will encounter are provided here. You can also go straight to the help for a particular dialog by pressing F1 or clicking the Help button (if one is provided) while the dialog is showing.

	List TicketsHID_MAIN_LIST_TICKETS
	

	List Ticket PricesHIDD_LISTTKTSMI_DIALOG
	VAT RatesHID_MAIN_VAT_RATES

	Matrix TypesHID_MAIN_MATRIX_TYPES
	Payment TypesHID_MAIN_PAYMENT_TYPES

	Matrix DescriptionsHID_MAIN_MATRIX_DESCS
	CurrenciesHID_MAIN_CURRENCIES

	Matrix Ticket PricesHIDD_MATRIXTKTSMI_DIALOG
	Credit Card HotlistHID_MAIN_HOTLIST

	 Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG
	Sales CountersHID_MAIN_COUNTERS_LIMITS

	Retail ItemsHID_MAIN_RETAIL_ITEMS
	Date/Time CalculationsHID_MAIN_DATETIME_CALCS

	HotkeysHID_MAIN_HOTKEYS
	RoutesHID_MAIN_ROUTES

	Generic TicketsHID_MAIN_GENERIC_TICKETS
	HID_MAIN_USERS

	
	CustomersHID_MAIN_CUSTOMERS

	
	Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG

	
	Machine OptionsHID_MAIN_MACHINE_OPTIONS


There are Minimum Configuration RequirementsHID_MIN_CONFIG_REQUIRED which you will need to ensure are defined for your machine to operate.

 Configuration - Minimum Requirements

The ticket machine configuration requires a number of items to be defined before the machine will operate. The following is a list of what is required:

Users

You need at least one Manager ID in order to log in and perform administration functions. You can ticket from this ID as well if you want, but it would be normal to also have one or more Operator IDs for this purpose.

Ticket Layout

You need a Ticket Layout. The demonstration one should be okay for starters, just change the name at the top. Creating a Ticket Layout from scratch is not recommended for beginners, which is why we recommend you start off with one of the existing demo configurations.

Price Table Mapper

You need a minimum of one Price Table, set up to always be active.

List Tickets and/or Matrix Ticket Types/Descriptions

You need some tickets to sell.

List Ticket Prices and/or Matrix Ticket Prices

Your tickets need to have prices.

Payment Types

You need at least one Payment Type, normally Cash.

Currencies

You need at least one Currency.

Routes

You need at least one Route.

The remaining configuration items are optional and can be considered as and when required.

  List Tickets

Main Menu » ConfigurationHID_CONFIGURATION » List Tickets

The List Tickets dialog allows you to create and maintain a collection of List Ticket definitions. These define the various characteristics of a ticket, the main one being the ticket title as printed on the ticket itself. The characteristics defined here are common across all Price Tables.

The ticket prices are defined separately in the List Ticket PricesHIDD_LISTTKTSMI_DIALOG dialog since there can be more than one set of prices available.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of List Ticket definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific List Ticket definition, which is split up into the following pages:

List Ticket - GeneralHIDD_LISTTKTSI_GENERAL_PAGE
List Ticket - UnitsHIDD_LISTTKTSI_UNITS_PAGE
List Ticket - Combo/MacroHIDD_LISTTKTSI_COMBO_PAGE
List Ticket - MiscellaneousHIDD_LISTTKTSI_MISC_PAGE
List Ticket - Advanced LayoutHIDD_LISTTKTSI_LAYOUT_PAGE
See Also:

Introduction - Ticketing OverviewHID_INTRO_TICKETING
  List Ticket - General

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » General

Ticket Type

This section allows you to select which type of ticket you want, usually Standard. Some of the options may be disabled if this is an existing ticket that is already in use by a Combo/Macro, as there are restrictions on the types of ticket which may be issued by a Combo/Macro.

Standard

This is the normal type of List Ticket which most of your tickets will be.

Fixed Discount

The ticket is a discount ticket whose value is always specified absolutely.

Percentage Discount

The ticket is a discount ticket whose value is specified as a percentage of the transaction subtotal.

Combo

The ticket is a special ticket which activates other tickets but with one overall price. You cannot activate any type of Discount/Surcharge ticket or another Combo/Macro from inside a Combo.

Macro

The ticket is a special ticket that activates other tickets each at their own price. You cannot activate a Percentage Discount or Surcharge ticket or another Combo/Macro from inside a Macro.

Percentage Surcharge

The ticket is a surcharge ticket whose value is specified as a percentage of the transaction subtotal.

Text Properties

Description 1

This is the primary 32-character text line for the ticket. The “Description 1” line can be (and usually is) made to appear on the ticket. By default, it is also the Title line as used in scrolling menus, receipts, voids, etc. (unless Dedicated Title Line is selected).

Description 2

This is the secondary 32-character text line for the ticket. The “Description 2” line can be made to appear on the ticket as well.

Dedicated Title Line

If this is selected, the two description lines are shortened to 21 characters each, and you now also get a dedicated title line of 21 characters as well, for use in scrolling menus, receipts, voids, etc., but not for printing on the ticket. You would normally only use this option if you had two tickets with identical “Description 1” lines but with different “Description 2” lines. It would be impossible to tell them apart in scrolling menus etc. unless they have a dedicated title line.

NOTE: when the Ticket Type is a Combo or a Macro, the dedicated title option is automatically on since this is now the only text line available. When the tickets in a Combo/Macro print, they use the description lines from those underlying tickets, not from the Combo/Macro item itself. The title of the Combo/Macro is only used for scrolling menus, receipts, voids, etc., and on the Header portion of any Combo/Macro that is configured to print such a portion.

Request Ticket Extra Info lines 1, 2, 3 & 4

If set, the operator will be prompted to input up to 4 lines of extra information for this ticket when it is selected. The lines of text entered can appear on the ticket and will appear in the audit roll. See the Machine Options - TicketingHIDD_OPTIONS_TICKETING_PAGE page for further options and details relating to ticket extra info lines.

  List Ticket - Units

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » Units

{bml ListTicketUnitsPage.bmp}

Bodies

The body count of a ticket can be made to appear on the ticket if desired. The machine also keeps a count of bodies issued and displays this on the Cashup Report. The body count may also be used if a barcode is being issued for use on a Error! Reference source not found.HID_TRACS system. Select from:

Ticket does not represent any bodies

No bodies are recorded against the ticket, nor will it admit any in a TRACS system.

Fixed number of bodies

Enter the fixed number of bodies into the box. For example, a “Family” ticket might have a fixed number of bodies such as 4.

Variable body count input by operator

Specify minimum and maximum body counts for this ticket. The operator will be asked at point of sale to input a body count between these limits. The price can also be affected by this count if desired.

Vehicle

The vehicle setting determines whether or not a vehicle is counted against this ticket.

Ticket does not represent a vehicle

No vehicle is recorded against this ticket.

A vehicle of any length

A single vehicle (length unknown) is recorded against this ticket

Variable vehicle length input by operator

The operator will be asked at point of sale to input a vehicle length. The price can also be affected by this count if desired. The ticket will record one vehicle at the specified length.

Per Unit Pricing

A ticket can be non-unit priced, or unit priced by either the body count or the vehicle length, but not both.

Ticket price is not affected by body count or vehicle length

The price is simply specified by the relevant Price Table.

Ticket is unit priced according to the number of bodies entered

This option is only available if the Bodies section has been set to “Variable Body Count”.

Define a base count to establish a lower limit on the value of the ticket even if the body count turns out to be lower. The Price Table defines both a Base Value and a Unit Value. The price of the ticket is calculated as:

Price = BasePrice + (UnitPrice * (BodyCount - BaseCount)) 

Where BodyCount is the value input by the operator.

If the (BodyCount - BaseCount) is less than zero then it is changed to zero, so if you use the BaseCount feature then set the BasePrice such that it includes the BaseCount bodies already and the UnitPrice for each additional body.

Examples:

BasePrice = $5.00, UnitPrice = $1.00, BodyCount = 7

For a BaseCount of 0, the price would be $12.00 ($5.00 + ($1.00 * 7))

For a BaseCount of 4, the price would be $8.00 ($5.00 + ($1.00 * (7-4))

For a BaseCount of 10, the price would be $5.00 ($5.00 + ($1.00 * 0))

(Here the body count is lower than the base count)

Ticket is unit priced according to the vehicle length entered

This option is only available if the Vehicle section has been set to “Variable Vehicle Length”.

Define a base count to establish a lower limit on the value of the ticket even if the vehicle length turns out to be lower. The Price Table defines both a Base Value and a Unit Value. The price of the ticket is calculated as:

Price = BasePrice + (UnitPrice * (VehicleLength - BaseCount)) 

Where VehicleLength is the value input by the operator.

If the (VehicleLength - BaseCount) is less than zero then it is changed to zero, so if you use the BaseCount feature then set the BasePrice such that it includes the BaseCount length already and the UnitPrice for each additional unit of length.

Note that in both cases, if the ticket has a non-zero VAT Rate associated with it, the calculation of VAT is done last. For example, if we consider VAT at 17.5% and a vehicle ticket priced at $5.00 plus $1.00 per metre, and we sell a 5 metre vehicle:

For VAT inclusive pricing:

$5.00 + (5 * $1.00) = $10.00 (Inc. VAT)

The VAT will be $1.49 and the Exc. VAT price will be $8.51

For VAT exclusive pricing:

$5.00 + (5 * $1.00) = $10.00 (Exc. VAT)

The VAT will be $1.75 and the Inc. VAT price will be $11.75

  List Ticket - Miscellaneous

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » Miscellaneous

Output Device

Select where the ticket should be printed. The standard options simply allow you to either print it on the Internal Printer or to make it a non-printing ticket (one which does not print but is still financially counted, often useful for Discounts or Staff passes).

For Combo/Macro tickets, this setting controls where a combo/macro header is printed. The subitems are printed according to their own output device setting. We default to not printing combo/macro headers.

Security Level

Set the security level that a user must at least be in order to issue this ticket. You can use this to create a Manager only ticket for example. If you set it to the DDS level, the ticket cannot be issued at all, although it is still available for use if accessed via another Combo or Macro ticket.

VAT Code

You can link this ticket to an existing VAT Rate, in which case VAT will be calculated for the ticket and shown on a VAT breakdown on both the VAT Receipt and on the Cashup Report. See VAT RatesHID_MAIN_VAT_RATES for more details.

Specify Ex.VAT Price

If a ticket has a non-zero VAT Rate associated with it, you can choose to define the price of the ticket to be VAT inclusive or VAT exclusive. By default, the system uses VAT inclusive prices, where you enter the gross price that the end customer sees, and the machine back calculates the VAT and nett amounts. If you choose VAT exclusive pricing for this ticket, you enter the nett amount, and the machine will calculate the VAT and gross.

Note that the decision affects some other features. If the ticket is priced as a "point of sale" price, the value that the operator will be asked to enter will be inclusive/exclusive of VAT according to this setting. Similarly, for a discount ticket, the optional minimum transaction value specified will be inclusive/exclusive of VAT accordingly.

Valid From Date/Time Calculation

Valid To Date/Time Calculation

You can generate a "From" and/or "To" date/time to be displayed on the ticket if desired, by linking these fields to previously defined Date/Time Calculations. By creating these calculations separately, you can create complex calculations and link many tickets to the same calculation if you require. See Date/Time CalculationsHID_MAIN_DATETIME_CALCS for more details.

If either of these are not set, the inherent Date/Time for that field will be the same as the Transaction Date/Time. If you only want the "From" or "To" time to appear on some tickets, use the Advanced Ticket Layout features to achieve this.

Sales Counter

You can link this ticket to a previously defined Sales Counter. The counters can be made to appear on the ticket, and can optionally provide a warning or limit on the number of items issued. See Sales CountersHID_MAIN_COUNTERS_LIMITS for more details.

TRACS Zone

If you use the Error! Reference source not found.HID_TRACS product also, set the Zone number for this ticket here. The TRACS barcode on the ticket will incorporate the Zone number and the TRACS system will only admit the ticket at a turnstile or access point that belongs in this Zone.

TRACS Control

If you use the TRACS product also, set the Control value accordingly. The exact use of this field will vary depending on how your TRACS product is configured.

Accounting Nominal Code

If using our optional Error! Reference source not found., you can link this ticket to a previously established Nominal Code. See Nominal CodesHID_MAIN_NOMINAL_CODES for more details.

Hide from Count/Index

Nothing to do with Sales Counters - Count/Index are ticket layout parameters that exist for the purposes of printing "1 of 5, 2 of 5, etc." style numbering on transaction/combo/macro tickets. If you need to, you can make this ticket invisible to the count/index numbering system by selecting this option. However, if you do, you must ensure that the Index parameter is not printed on this ticket, as its value will be meaningless.

Issue Return / Return Portion is a Voucher / Generic Ticket Type

These options allow you to create Return Tickets and Return VouchersHID_RETURNS. 

  List Ticket - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » Advanced Layout

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

The User Flags from a List Ticket are used when that ticket is printed. If the List Ticket is a Combo or a Macro, then as each underlying ticket is printed, the User Flags from both the underlying ticket and the Combo/Macro that activated it are combined such that either one or both may activate a particular User Flag.

  List Ticket - Combo/Macro

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » Combo/Macro

{bml ListTicketComboMacroPage.bmp}

Combo/Macro Activation Sequence

This page allows you to define the sequence of tickets activated by a Combo or Macro Ticket. The sequence can contain up to 14 items, each with a quantity and a reference to another List Ticket, Matrix Ticket or Retail Item. You cannot issue a Percentage Discount, Percentage Surcharge or another Combo/Macro from within a Combo/Macro, and you cannot issue a Fixed Discount from within a Combo.

Use the New, Edit, Delete, Up, Down controls in the same way that you use them on the Collections DialogHIDD_COLLECTION_DIALOG.

The New/Edit options will launch the Ticket Selection DialogHIDD_TICKET_SELECTION_DIALOG from which you can select an item and quantity to issue.

 {bmc ..\res\ListTicketPrices.bmp} List Ticket Prices Dialog

Main Menu » ConfigurationHID_CONFIGURATION » List Ticket Prices

{bml ListTicketPricesDialog.bmp}

Use this dialog to set the prices of all the List Tickets that you have previously defined from the List Tickets DialogHID_MAIN_LIST_TICKETS. You cannot alter the ticket definitions from here, only the prices.

The left hand side lists all of the available List Tickets, the right hand side lists all of the available Price Tables. By selecting a particular List Ticket on the left, you can see the price for that ticket for all Price Tables on the right. Likewise, by selecting a particular Price Table on the right, you can see the prices for all tickets in that Price Table on the left.

Once you have selected both a List Ticket and a Price Table, you can edit the price for that ticket within that table by selecting Edit or by double-clicking either on the ticket name or the table name. This will bring up the Ticket Price DialogHIDD_TICKET_PRICE_DIALOG.

Select Done when finished. You cannot cancel changes made except those made within the Ticket Price Dialog which must be accepted or rejected before returning to this dialog.

See Also:

Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG
Matrix Ticket Types

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket Types

The Matrix Ticket Types dialog allows you to create and maintain a collection of Matrix Ticket Type definitions. These define the various characteristics of a Matrix Ticket Type, the main one being the Type title as printed on the ticket itself.

The characteristics defined for a given Matrix Ticket Type are common to all Price Tables. They are also common down an entire column of the Matrix. When a Matrix Ticket is sold, the definition of the Description is combined with the definition of the Type to form an overall ticket definition. The price is then looked up from the relevant Price Table, if a price exists for that particular combination of Type/Description.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Matrix Ticket Type definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Matrix Ticket Type definition, which is split up into the following pages:

Matrix Ticket Type - GeneralHIDD_MATRIXTYPE_GENERAL_PAGE
Matrix Ticket Type - MiscellaneousHIDD_MATRIXTYPE_MISC_PAGE
Matrix Ticket Type - Advanced LayoutHID_MATRIX_TYPE_LAYOUT
See Also:

Introduction - Ticketing OverviewHID_INTRO_TICKETING
Matrix Ticket Type - General

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket TypesHID_MAIN_MATRIX_TYPES » Edit » General

Use this dialog to set the following Matrix Type fields:

Type

This is the name of this Matrix Type. It can be up to 32 characters long.

When a Matrix Ticket is issued, the Ticket Layout fields known as "Description 1" and "Description 2" will be assigned the names from the Matrix Type and Matrix Description respectively. In other locations, such as on Receipts and Voids, Matrix Tickets are titled by joining the two description lines together with a space between.

Request Ticket Extra Info lines 1, 2, 3 & 4

If set, the operator will be prompted to input up to 4 lines of extra information for any ticket selected using this Matrix Type. The lines of text entered can appear on the ticket and will appear in the audit roll. See the Machine Options - TicketingHIDD_OPTIONS_TICKETING_PAGE page for further options and details relating to ticket extra info lines.

Matrix Ticket Type - Miscellaneous

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket TypesHID_MAIN_MATRIX_TYPES » Edit » Miscellaneous

Use this dialog to set the following Matrix Type fields:

Valid From Date/Time Calculation

Valid To Date/Time Calculation

You can generate a "From" and/or "To" date/time to be displayed on the ticket if desired, by linking these fields to previously defined Date/Time Calculations. By creating these calculations separately, you can create complex calculations and link many tickets to the same calculation if you require. See Date/Time CalculationsHID_MAIN_DATETIME_CALCS for more details.

If either of these are not set, the inherent Date/Time for that field will be the same as the Transaction Date/Time. If you only want the "From" or "To" time to appear on some tickets, use the Advanced Ticket Layout features to achieve this.

On Matrix Tickets, either the Type or the Description may set a "From" and/or "To" calculation. When both Type and Description define one, the global setting "Matrix Description Date/Time Calc Priority" in Machine Options: TicketingHIDD_OPTIONS_TICKETING_PAGE is used to determine which one to use.

Issue Return / Return Portion is a Voucher

These options allow you to create Return Tickets and Return VouchersHID_RETURNS.  

Matrix Ticket Type - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket TypesHID_MAIN_MATRIX_TYPES » Edit » Advanced Layout

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

For Matrix Tickets, the User Flags from both the Type and the Description are combined such that either one or both may activate a particular User Flag.

Matrix Ticket Descriptions

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket Descriptions

The Matrix Ticket Descriptions dialog allows you to create and maintain a collection of Matrix Ticket Descriptions definitions. These define the various characteristics of a Matrix Ticket Description, the main one being the Description title as printed on the ticket itself.

The characteristics defined for a given Matrix Ticket Description are common to all Price Tables. They are also common down an entire column of the Matrix. When a Matrix Ticket is sold, the definition of the Description is combined with the definition of the Type to form an overall ticket definition. The price is then looked up from the relevant Price Table, if a price exists for that particular combination of Type/Description.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Matrix Ticket Description definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Matrix Ticket Description definition, which is split up into the following pages:

Matrix Ticket Description - GeneralHIDD_MATRIXDESC_GENERAL_PAGE
Matrix Ticket Description - UnitsHID_MATRIX_DESC_UNITS
Matrix Ticket Description - MiscellaneousHID_MATRIX_DESC_MISC
Matrix Ticket Description - Advanced LayoutHID_MATRIX_DESC_LAYOUT
Matrix Ticket Description - General

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS » Edit » General

Use this dialog to set the following Matrix Description fields:

Description

This is the name of this Matrix Description. It can be up to 32 characters long.

When a Matrix Ticket is issued, the Ticket Layout fields known as "Description 1" and "Description 2" will be assigned the names from the Matrix Type and Matrix Description respectively. In other locations, such as on Receipts and Voids, Matrix Tickets are titled by joining the two description lines together with a space between.

Request Ticket Extra Info lines 1, 2, 3 & 4

If set, the operator will be prompted to input up to 4 lines of extra information for any ticket selected using this Matrix Description. The lines of text entered can appear on the ticket and will appear in the audit roll. See the Machine Options - TicketingHIDD_OPTIONS_TICKETING_PAGE page for further options and details relating to ticket extra info lines.

Matrix Ticket Description - Units

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS » Edit » Units

{bml ListTicketUnitsPage.bmp}

(Note: the screenshot is from the List Tickets dialog, but the same one appears on Matrix Descriptions)

Bodies

The body count of a ticket can be made to appear on the ticket if desired. The machine also keeps a count of bodies issued and displays this on the Cashup Report. The body count may also used if a barcode is being issued for use on a Error! Reference source not found.HID_TRACS system. Select from:

Ticket does not represent any bodies

No bodies are recorded against the ticket, nor will it admit any in a TRACS system.

Fixed number of bodies

Enter the fixed number of bodies into the box. For example, a “Family” ticket might have a fixed number of bodies such as 4.

Variable body count input by operator

Specify minimum and maximum body counts for this ticket. The operator will be asked at point of sale to input a body count between these limits. The price can also be affected by this count if desired.

Vehicle

The vehicle setting determines whether or not a vehicle is counted against this ticket.

Ticket does not represent a vehicle

No vehicle is recorded against this ticket.

A vehicle of any length

A single vehicle (length unknown) is recorded against this ticket

Variable vehicle length input by operator

The operator will be asked at point of sale to input a vehicle length. The price can also be affected by this count if desired. The ticket will record one vehicle at the specified length.

Per Unit Pricing

A ticket can be non-unit priced, or unit priced by either the body count or the vehicle length, but not both.

Ticket price is not affected by body count or vehicle length

The price is simply specified by the relevant Price Table.

Ticket is unit priced according to the number of bodies entered

This option is only available if the Bodies section has been set to “Variable Body Count”.

Define a base count to establish a lower limit on the value of the ticket even if the body count turns out to be lower. The Price Table defines both a Base Value and a Unit Value. The price of the ticket is calculated as:

Price = BasePrice + (UnitPrice * (BodyCount - BaseCount)) 

Where BodyCount is the value input by the operator.

If the (BodyCount - BaseCount) is less than zero then it is changed to zero, so if you use the BaseCount feature then set the BasePrice such that it includes the BaseCount bodies already and the UnitPrice for each additional body.

Examples:

BasePrice = $5.00, UnitPrice = $1.00, BodyCount = 7

For a BaseCount of 0, the price would be $12.00 ($5.00 + ($1.00 * 7))

For a BaseCount of 4, the price would be $8.00 ($5.00 + ($1.00 * (7-4))

For a BaseCount of 10, the price would be $5.00 ($5.00 + ($1.00 * 0))

(Here the body count is lower than the base count)

Ticket is unit priced according to the vehicle length entered

This option is only available if the Vehicle section has been set to “Variable Vehicle Length”.

Define a base count to establish a lower limit on the value of the ticket even if the vehicle length turns out to be lower. The Price Table defines both a Base Value and a Unit Value. The price of the ticket is calculated as:

Price = BasePrice + (UnitPrice * (VehicleLength - BaseCount)) 

Where VehicleLength is the value input by the operator.

If the (VehicleLength - BaseCount) is less than zero then it is changed to zero, so if you use the BaseCount feature then set the BasePrice such that it includes the BaseCount length already and the UnitPrice for each additional unit of length.

Note that in both cases, if the ticket has a non-zero VAT Rate associated with it, the calculation of VAT is done last. For example, if we consider VAT at 17.5% and a vehicle ticket priced at $5.00 plus $1.00 per metre, and we sell a 5 metre vehicle:

For VAT inclusive pricing:

$5.00 + (5 * $1.00) = $10.00 (Inc. VAT)

The VAT will be $1.49 and the Exc. VAT price will be $8.51

For VAT exclusive pricing:

$5.00 + (5 * $1.00) = $10.00 (Exc. VAT)

The VAT will be $1.75 and the Inc. VAT price will be $11.75
Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS » Edit » Miscellaneous

Output Device

Select where the ticket should be printed. The standard options simply allow you to either print it on the Internal Printer or to make it a non-printing ticket (one which does not print but is still financially counted, often useful for Discounts or Staff passes).

Security Level

Set the security level that a user must at least be in order to issue this ticket. You can use this to create a Manager only ticket for example. If you set it to the DDS level, the ticket cannot be issued at all, although it is still available for use if accessed via another Combo or Macro ticket.

VAT Code

You can link this ticket to an existing VAT Rate, in which case VAT will be calculated for the ticket and shown on a VAT breakdown on both the VAT Receipt and on the Cashup Report. See VAT RatesHID_MAIN_VAT_RATES for more details.

Specify Ex.VAT Price

If a ticket has a non-zero VAT Rate associated with it, you can choose to define the price of the ticket to be VAT inclusive or VAT exclusive. By default, the system uses VAT inclusive prices, where you enter the gross price that the end customer sees, and the machine back calculates the VAT and nett amounts. If you choose VAT exclusive pricing for this ticket, you enter the nett amount, and the machine will calculate the VAT and gross.

Note that the decision affects some other features. If the ticket is priced as a "point of sale" price, the value that the operator will be asked to enter will be inclusive/exclusive of VAT according to this setting.

Valid From Date/Time Calculation

Valid To Date/Time Calculation

You can generate a "From" and/or "To" date/time to be displayed on the ticket if desired, by linking these fields to previously defined Date/Time Calculations. By creating these calculations separately, you can create complex calculations and link many tickets to the same calculation if you require. See Date/Time CalculationsHID_MAIN_DATETIME_CALCS for more details.

If either of these are not set, the inherent Date/Time for that field will be the same as the Transaction Date/Time. If you only want the "From" or "To" time to appear on some tickets, use the Advanced Ticket Layout features to achieve this.

On Matrix Tickets, either the Type or the Description may set a "From" and/or "To" calculation. When both Type and Description define one, the global setting "Matrix Description Date/Time Calc Priority" in Machine Options: TicketingHIDD_OPTIONS_TICKETING_PAGE is used to determine which one to use.

Sales Counter

You can link this ticket to a previously defined Sales Counter. The counters can be made to appear on the ticket, and can optionally provide a warning or limit on the number of items issued. See Sales CountersHID_MAIN_COUNTERS_LIMITS for more details.

TRACS Zone

If you use the Error! Reference source not found.HID_TRACS product also, set the Zone number for this ticket here. The TRACS barcode on the ticket will incorporate the Zone number and the TRACS system will only admit the ticket at a turnstile or access point that belongs in this Zone.

TRACS Control

If you use the TRACS product also, set the Control value accordingly. The exact use of this field will vary depending on how your TRACS product is configured.

Accounting Nominal Code

If using our optional Error! Reference source not found., you can link this ticket to a previously established Nominal Code. See Nominal CodesHID_MAIN_NOMINAL_CODES for more details.

Hide from Count/Index

Nothing to do with Sales Counters - Count/Index are ticket layout parameters that exist for the purposes of printing "1 of 5, 2 of 5, etc." style numbering on transaction/combo/macro tickets. If you need to, you can make this ticket invisible to the count/index numbering system by selecting this option. However, if you do, you must ensure that the Index parameter is not printed on this ticket, as its value will be meaningless.

Issue Return / Return Portion is a Voucher / Generic Ticket Type

These options allow you to create Return Tickets and Return VouchersHID_RETURNS.  

Matrix Ticket Description - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS » Edit » Advanced Layout

{bml AdvancedLayoutPage.bmp}

(Note: the screenshot is from the Price Table dialog, but the same one appears on the Matrix Description dialog)

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

For Matrix Tickets, the User Flags from both the Type and the Description are combined such that either one or both may activate a particular User Flag.

Matrix Ticket Prices Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket Prices

{bml MatrixTicketPricesDialog.bmp}

Use this dialog to set the prices of all the Matrix Tickets that you have previously defined from the Matrix Ticket TypesHID_MAIN_MATRIX_TYPES and Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS dialogs. You cannot alter the ticket definitions from here, only the prices.

The left hand side lists all of the available Matrix Types and Matrix Descriptions, the right hand side lists all of the available Price Tables. By selecting a particular Matrix Type and Matrix Description on the left, you can see the price for that ticket for all Price Tables on the right. Likewise, by selecting a particular Price Table on the right and a Matrix Type on the left, you can see the prices for all Matrix Descriptions for that type/table. Lastly, selecting a Price Table and a Matrix Description, you can see the prices for all Matrix Types for that description/table.

In summary, each window shows all the prices corresponding to the items selected in the other two windows.

Once you have selected a Type, Description and Price Table, you can edit the price for that ticket within that table by selecting Edit or by double-clicking either of the selected entries. This will bring up the Ticket Price DialogHIDD_TICKET_PRICE_DIALOG.

Select Done when finished. You cannot cancel changes made except those made within the Ticket Price Dialog which must be accepted or rejected before returning to this dialog.

See Also:

Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG
Return Tickets and Return Vouchers

Main Menu » ConfigurationHID_CONFIGURATION » List TicketsHID_MAIN_LIST_TICKETS » Edit » MiscellaneousHIDD_LISTTKTSI_MISC_PAGE
Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket TypesHID_MAIN_MATRIX_TYPES » Edit » GeneralHIDD_MATRIXTYPE_GENERAL_PAGE
Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket DescriptionsHID_MAIN_MATRIX_DESCS » Edit » MiscellaneousHID_MATRIX_DESC_MISC
List Tickets and Matrix Tickets can be created which operate either as Return Tickets or Return Vouchers. Both print two portions of paper. A Return Ticket prints two tickets, and a Return Voucher prints a ticket followed by a voucher. Presently, Return Vouchers require the presence of the AP advance ticketing system.

The options to set are:

Issue Return

If set, the ticket will be a Return ticket which prints two portions, one for each direction of travel.

If you make a List Ticket a Return, it will always be a Return. Normally, you would use the Matrix for Returns by setting the Return option on one of the Matrix Types.

Note that for body/vehicle counts on the ticket machine itself, the information from the 2nd portion will never be counted, as the machine has no knowledge of the ticket actually being used on a later trip. These will however be counted in the optional Error! Reference source not found. which assumes they are used.

Return Portion is a Voucher

If the ticket is a Return, this causes the 2nd portion to be printed as a Voucher, which can be scanned on the return journey causing a Generic Ticket to be printed (you should collect the Vouchers to stop them being used again).

If you make a List Ticket a Return Voucher, it will always be a Return Voucher. On a Matrix Ticket, you normally set both the "Issue Return" and "Voucher" settings on one of the Matrix Types, which then allows you to potentially issue every Matrix Description as a Return/Voucher.

The ability to set the "Issue Return" and/or "Voucher" settings on a Matrix Description is not encouraged, but is an advanced feature which may be used if a mix of both Return Tickets and Return Vouchers need to be used, but you still want certain Matrix Descriptions to always be one or the other. (If either Type/Description set "Issue Return", its a Return, and then, if either set "is a Voucher", its a Voucher).

Vouchers map to Generic Ticket Type

When a ticket becomes a Return Voucher (because the List Ticket specifically made it one, or either/both the Matrix Type & Description made it one), the Voucher portion should be printed with a barcode (using Advanced Ticket Layout features). The barcode contains a reference to a Generic Ticket Type that is used upon scanning to know what text to print on the ticket and how to record the ticket. Use this field (on a List Ticket or Matrix Description) to link to a previously defined Generic Ticket.

You can't just have a ticket link to itself due to limited information in the barcode, and due to the fact that Returns are normally valid for a period of time and by the time the customer uses the Return Voucher you may have already deleted the ticket in question from the configuration. The Generic Ticket Types are designed to be more stable or long-term for this purpose.

Ticket Price Dialog

Main Menu » ConfigurationHID_CONFIGURATION » List Ticket PricesHIDD_LISTTKTSMI_DIALOG » Edit

Main Menu » ConfigurationHID_CONFIGURATION » Matrix Ticket Prices HIDD_MATRIXTKTSMI_DIALOG » Edit

{bml TicketPriceDialog.bmp}

This dialog is used to set the price for both List Tickets and Matrix Tickets for a given Price Table.

Ticket Identification

This shows which ticket and which Price Table you are editing the price for.

Type of Ticket Value

Select the type of ticket value from the options and enter the ticket values where appropriate.

Normal

Enter the value for this item. Normally this will be simply a single money value, but there are some exceptions:

If the ticket is unit priced, you will be able to enter both a Base Price and a Unit Price.

If the ticket is a Percentage Discount or Percentage Surcharge you will be able to enter a percentage.

If the ticket is any type of Discount, you will also be able to enter a minimum transaction value which the transaction subtotal must have reached before this Discount will be allowed. If the Discount is being issued as part of a Macro, this minimum is compared against the transaction subtotal including the other items in front of this Discount in the Macro, so you would normally make a Discount the last item in a Macro.

If the ticket is a Macro, setting the price to Normal simply means that the Macro is allowed to be issued, the prices will come from the Macro subitems.

Point Of Sale

Select this to have the operator key in the value each time the item is sold. The operator will have to key in a money value, or a percentage rate if the ticket is a Percentage Discount or Percentage Surcharge. Not available for Macro tickets or tickets which are unit priced.

Default

Select this to have the value of the ticket defined by the Default Price Table from which this Price Table inherits prices. See Price TablesHID_PRICEMAP_PRICETABLES. Not available for Macro tickets.

Non Existent

Select this to make this ticket unavailable for sale under this Price Table.

Price Table Mapper Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Price Table Mapper

{bml PriceTableMapperDialog.bmp}

This right hand side of this dialog is used to create Price Tables for use by the Matrix Ticket PricesHIDD_MATRIXTKTSMI_DIALOG and List Ticket PricesHIDD_LISTTKTSMI_DIALOG dialogs. The left hand side is used to establish the Price Changeover Map that determines when each of these Price Tables are used.

For maintaining the Price Tables, see Price TablesHID_PRICEMAP_PRICETABLES.

For maintaining the Price Changeover Map, see Price Changeover MapHID_PRICEMAP_PCM.

Price Tables

Use the right hand side of the Price Table Mapper DialogHIDD_PRICETABLEMANAGER_DIALOG to build one or more Price Tables as required. You cannot change the order of the Price Tables, the operations you can perform, which are all available both in the menu and on the toolbar below the menu, are:

New

This creates a new empty Price Table. By default, all prices in a new Price Table are initialised to “Non Existent” so that you do not accidentally end up with unintentional zero value tickets simply because you forgot to set a price for them. Alternatively, when creating the new Price Table, you are given the option to create it with all prices set to “Default”. See the “Default Link” option on the General page below.

Duplicate

This creates a new Price Table that is an exact copy of the currently selected Price Table.

Delete

This deletes a Price Table and all data it contains. If any part of the Price Changeover Map was linked to this Price Table, that link will be broken and ticketing will no longer work from that part of the Price Changeover Map until a new link is established.

Edit

This edits the properties of the Price Table (but not the prices). The edit dialog is split over two pages:

Price Table - GeneralHIDD_PRICETABLE_GENERAL_PAGE
Price Table - Advanced Layout HID_PRICETABLE_LAYOUT
Price Table - General

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price TablesHID_PRICEMAP_PRICETABLES » Edit Price Table » General

{bml PriceTableGeneralPage.bmp}

Table Name

Enter a name for the Price Table here. The name is not used by the ticket machine, but shows up at various points throughout this software, so give it a meaningful name such as "Main Price Table", "Weekend Prices", "Summer Prices" etc.

Default Link To

If you want, you can create a default link between this Price Table and another Price Table.

If you set this link, any ticket from this Price Table which has its price set to "DEFAULT" will in fact derive its price by looking up the corresponding price in the table to which this one is linked. If that price is also "DEFAULT" and that Price Table has a Default Link To setting, then that link and any further links are checked as necessary until a non-"DEFAULT" price is found, at which point it is used. There is a limit of 10 jumps allowed to reach a Price Table with a non-"DEFAULT" price.

The purpose of this mechanism is to allow one Price Table to look almost the same as another without requiring you to have to maintain identical prices in both Price Tables. Suppose you had two Price Tables in your system - the "Normal Prices" and the "Weekend Prices" - and most of the prices were the same except that a few of the tickets became more expensive at the weekend. Create the "Weekend Prices" table with all prices set to "DEFAULT" and establish a "Default Link To" entry back to the "Normal Prices" table. Now, all prices at the weekend will be the same as they are during the week. Now simply adjust the prices of those tickets in the "Weekend Prices" table that need to be different. Any changes to ticket prices in the "Normal Prices" table will automatically be reflected in any tickets sold through the "Weekend Prices" table that have their price set to "DEFAULT".

If a given ticket in a given Price Table has a price set to "DEFAULT" but the Price Table does not have a "Default Link To" setting, the ticket will not be sellable. The same applies if you exceed the 10 jump link limit.

Enforced Currency

Only available when the alternate currency system is in use. Specify a currency and any ticket sold using this pricetable will be deemed to be already priced in that currency and will be recorded against that currency on the cashup. See Properties - OptionsHIDD_PROPERTIES_OPTIONS_PAGE for details about the alternate currency system.

Price Table - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price TablesHID_PRICEMAP_PRICETABLES » Edit Price Table » Advanced Layout

{bml AdvancedLayoutPage.bmp}

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

The User Flags from whichever Price Table was active during a transaction are used. If the advanced “Default Link” feature is used in a Price Table to link to another Price Table then that does not affect the selection of User Flags, which still come from the original Price Table as determined by the Price Changeover Map.

Price Changeover Map

The Price Changeover Map on the left hand side of the Price Table Mapper DialogHIDD_PRICETABLEMANAGER_DIALOG defines under what conditions each Price Table is used. It is a complex structure which allows a wide variety of possibilities, but once set up it may never need to be changed, or only changed once or twice a year.

You create a series of hierarchical Variation entries in the map which form the rules that define which particular Price Table is used based upon the current Date, the PriceZone (from the Route), the week Day, and the current Time. The map allows you to establish any hierarchy of conditions using these four types of variation providing the descendants of the initial “Price Changeover Map” entry follow the order of; Date, PriceZone, Day, Time. For example, you cannot have a Day Variation declared within a Time Variation, a Day Variation is always declared within a PriceZone variation.

Some practical examples of Price Changeover Maps are now given, which you should understand before trying to devise your own mapping.

The first example is the simplest Price Changeover Map possible. If you don’t require the ability to use multiple Price Tables, this is the Price Changeover Map you must use to ensure that your one and only Price Table is always in use.

Simple ExampleHID_PRICEMAP_EXAMPLE1
The remaining examples use multiple Price Tables in some form or other.

Date Variation Example (for seasonal pricing)HID_PRICEMAP_EXAMPLE2
PriceZone Variation Example (for Route specific pricing)HID_PRICEMAP_EXAMPLE3
Day Variation Example (for weekend pricing)HID_PRICEMAP_EXAMPLE4
Time Variation Example (for off-peak time pricing)HID_PRICEMAP_EXAMPLE5
Complex Example (A complex setup using all of the above)HID_PRICEMAP_EXAMPLE6
The menu defines all of the actions you have for manipulating the Price Changeover Map, and most of those functions are duplicated on the toolbar below the menu. In addition, right clicking the mouse on an entry in the Price Changeover Map brings up a context-sensitive menu that shows the available options for that particular item.

{bml ..\res\ptmdate.bmp} Insert Date Variation

A Date Variation allows you to establish a particular behaviour up to a certain date, and then change that behaviour. This is useful for implementing seasonal changes such as a change to summer/winter prices. There must be at least once Date Variation under the root “Price Changeover Map” entry. If you do not require alterations in prices according to the date then simply set the entry to 31/12/9999 or similar.

Date VariationHIDD_PRICEMAP_DATE_DIALOG
{bml ..\res\ptmpricezone.bmp} Insert PriceZone Variation

A PriceZone Variation allows you to establish a particular behaviour under the specified PriceZones. The current PriceZone is determined according to which Route is selected when a ticket is issued, thus you can have different Routes map into different Price Tables if desired.

PriceZone VariationHIDD_PRICEMAP_ROUTE_DIALOG
{bml ..\res\ptmday.bmp} Insert Day Variation

A Day Variation allows you to establish a particular behaviour for the specified days of the week. The mostly likely use for this is to create a mapping to a weekend Price Table.

Day VariationHIDD_PRICEMAP_DAY_DIALOG
{bml ..\res\ptmtime.bmp} Insert Time Variation

A Time Variation allows you to establish a particular behaviour up to a certain time of the day, and then change that behaviour.

Time VariationHIDD_PRICEMAP_TIME_DIALOG
{bml ..\res\ptmpt.bmp} Insert Price Table Mapping
This is the entry that actually maps a particular branch of the Price Changeover Map to a specific Price Table. You’re not going to be able to sell any tickets unless the current Date, PriceZone, Day, and Time, lead down a branch of the Price Changeover Map that maps to a valid Price Table.

Price Table Select DialogHIDD_PRICETABLE_SELECT_DIALOG
Edit Variation

This brings up the appropriate dialog box for the currently selected variation, should you want to change the details of that entry. It is the same box that appeared when you created the variation with the appropriate “Insert Variation” option above.

Cut/Copy/Paste Variation

You can use the normal Windows Cut/Copy/Paste style operations to manipulate chunks of the Price Changeover Map. Whenever you Cut or Copy an entry in the Price Changeover Map, you move/copy the selected variation plus all of its descendants into the clipboard. You can then Paste this to a another part of the Price Changeover Map as desired, but you have to observe the hierarchy rules - you can only Paste whatever is in the clipboard to a location where you would be allowed to insert the root entry of what is in the clipboard. For example, if you Cut/Copy a Day Variation (that possibly has one or more Time Variations & Price Table Mappings underneath it), you can only Paste it underneath a PriceZone Variation.

Delete Variation

This permanently deletes a variation and all levels underneath it. It is not stored in the clipboard.

Expand/Collapse All/Descendants

If the Price Changeover Map begins to grow, it will at some stage not be able to fit in the display, at which point scrollbars will be introduced. You can use the normal Windows method of clicking on the “+” and “-“ boxes to expand/collapse particular entries in the Price Changeover Map. The software also defines additional commands to provide quicker control. The Expand/Collapse All options expand or collapse the entire Price Changeover Map in a single operation. The Expand/Collapse Descendants options expand or collapse everything from the selected entry and below. All of these expand/collapse options only affect how the Price Changeover Map is drawn on screen; they do not affect the contents of the map.

Some points to note

If at any point the contents of the Price Changeover Map cannot be read because they have disappeared off the right hand side of the map window, you can drag the vertical separation bar between the map and the list of Price Tables to the left/right as desired.

When multiple Date/Day/Time variations are in operation, the calculation uses the date and time from the ticket machines clock at the point that the first ticket is added to the transaction. All tickets added to the transaction will therefore use the same date and time in deriving which Price Table they retrieve their price from. This is to stop the scenario whereby a customer asks for a number of tickets and gets some at the “before changeover” time and some at the “after changeover” time simply because he was unlucky enough to ask for the tickets just as the system was about to elapse into the next time period. If the operator cancels a transaction and starts again, the date and time will again be taken when the first item is (re)added into the transaction.

The PriceZone used in the calculation comes from the current Route. Normally this will be the Route that has been defined to be the current Route from the ticket machine’s Route menu, but it may also be a temporary Route change as a result of a Hotkey, thus particular Hotkeys can be programmed to issue particular tickets only on a specific Route (and therefore specific PriceZone).

Price Changeover Map - Simple Example

This example Price Changeover Map demonstrates the simplest possible map that you can generate. It simply makes sure that the one and only Price Table is always selected regardless of the Date, PriceZone, Day, or Time. The date in the Date Variation simply implies from now until the end of time.

Price Changeover Map - Date Variation Example

This example Price Changeover Map demonstrates the use of multiple Date Variations. Before 01 October 2000, all PriceZones, all Days, and all Times, map to the “Summer Price Table”. From 01 October 2000 until (but excluding) 01 April 2001, all PriceZones, all Days, and all Times, map to the “Winter Price Table”. From 01 April 2001 onwards, no prices are defined.

{bmlt PCMExample2.bmp}

Here the assumption is that sometime between 01 October 2000 and 01 April 2001 you will go back in and configure the prices to be used from 01 April 2001 onwards. One easy way of doing this is as follows.

Once your machines are running in the 01 October 2000 to 01 April 2001 branch of the map (the Winter prices), the section mapped to the Summer prices will no longer be in use, so edit the 01 October 2000 Date Variation and change it to 01 October 2001. The variation will now move below the 01 April 2001 variation since all Date Variations must exist in chronological order. This section is still mapped to the (currently unused) Summer Price Table, so now all you need to do is go in and adjust the prices from last year's summer prices, which are already in this Price Table.

Price Changeover Map - PriceZone Variation Example

This example Price Changeover Map demonstrates the use of multiple PriceZone Variations. The first PriceZone Variation uses PriceZones 1 to 5. The next uses PriceZones 6 to 8 and 11 to 12. The last uses PriceZones 9 to 10 and 13 to 15. Each one of the three simply maps all Days and all Times for these zones into a particular Price Table.

So, for example, if the current Route were using PriceZone 7, a ticket sale would come from Price Table 2 (Outer Region).

Price Changeover Map - Day Variation Example

This example Price Changeover Map demonstrates the use of multiple Day Variations. Saturdays and Sundays are mapped to a Weekend Price Table; the other days are mapped to a Weekday Price Table.

Price Changeover Map - Time Variation Example

This example Price Changeover Map demonstrates the use of multiple Time Variations. From 00:00:00 to 19:59:59 the system uses the “Normal Prices”, and from 20:00:00 to 23:59:59 it uses the “Evening Prices”.

Price Changeover Map - Complex Example

This example Price Changeover Map demonstrates the use of a combination of all the types of changeover variation together. Explanation below.

{bmlt PCMExample6.bmp}

Here, in the peak season (before 1 October 2001) the system normally uses the "Summer Standard Prices" table. However, if it is in PriceZones 1 through 4 on a Saturday or Sunday, it will use the "Summer Weekend Prices" table. Alternatively, if it is in PriceZone 5 on a Friday night (from 20:00 onwards), it will use the "Summer Friday Night Prices" table. In the off-peak season (from 1 October 2001 up to and before 1 April 2002), it always uses the "Offseason Prices" table.

Notice how the irregular or non-symmetrical nature of the Price Changeover Map here allowed us to produce the required effect with minimal work. E.g. just because PriceZone 5 wanted an unusual Price Table on Friday nights did not complicate any other part of the structure.

Like the Date Variation example elsewhere in this help file, the assumption here is that you will go in once or twice a year and adjust the "years" in the Date Variations at the relevant point in time.

Price Changeover Map - Date Variation

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price Changeover MapHID_PRICEMAP_PCM » Edit Variation

Use this dialog to set the date of this Date Variation entry in the Price Changeover Map. The date specified signifies when a change of prices due to date occur, since the current date variation entry includes everything up to, but excluding (I.e., before) this date. The next date variation entry (if any) starts at this date.

If you are not using date variations, you simply want one default date variation with a future date you will never reach, such as 31/12/9999.

The ability to set a time on the date variation entry is only required for customers who ticket across midnight on the last day of a date variation and who would prefer (for example) that the changeover doesn't occur at midnight but at some specified time early that morning. If for example you set a date variation to "1st April 2005, 01:30", anyone ticketing on 31st March 2005 past midnight into the 1st April will continue using the same date variation up until 01:30 at which point the next date variation will be used. If you don't need this special midnight handling, simply leave the time set to 00:00.

Note that when you OK this entry, the date variation you were editing (or the new one you are inserting) will be placed into the Price Changeover Map in chronological order.

Price Changeover Map - PriceZone Variation

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price Changeover MapHID_PRICEMAP_PCM » Edit Variation

Use this dialog to set which PriceZones are included in this PriceZone Variation entry in the Price Changeover Map. Each Route is a member of a single PriceZone, and upon selecting the PriceZones in this dialog you will be shown which Routes are using your selection.

Price Changeover Map - Day Variation

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price Changeover MapHID_PRICEMAP_PCM » Edit Variation

Use this dialog to set which days of the week are included in this Day Variation entry in the Price Changeover Map. You can select any combination of days as you wish.

Price Changeover Map - Time Variation

Main Menu » ConfigurationHID_CONFIGURATION » Price Table MapperHIDD_PRICETABLEMANAGER_DIALOG » Price Changeover MapHID_PRICEMAP_PCM » Edit Variation

Use this dialog to set the time of this Time Variation entry in the Price Changeover Map. The time specified signifies when a change of prices due to time occurs, since the current time variation entry includes everything up to, but excluding (I.e., before) this time. The next time variation entry (if any) starts at this time.

To include everything from this point until the end of the day, set the time to 00:00, which is interpreted as Midnight of that day. Also use this value if you are not interested in using time variations, in which case the only time variation entry under a given PriceZone variation will simply read "All Times".

Note that when you OK this entry, the time variation you were editing (or the new one you are inserting) will be placed into the Price Changeover Map in chronological order.

Note also, the time used by the ticket machine when determining which prices to use will be the Transaction Time, which is the time the first item is added to the transaction subtotal, thus ensuring all items in a single transaction are based upon the same prices, at least with respect to date & time.

Retail Items

Main Menu » ConfigurationHID_CONFIGURATION » Retail Items

The Retail Items dialog allows you to declare items which can be sold, but for which no ticket is issued. They appear on the Receipt and operate in a similar to way to a modern supermarket style cash register. You can connect an optional barcode scanner and define the barcode of each product so that the operators can simply swipe the items through at the point of sale. Retail items do not support multiple Price Tables, so there is simply one main menu option from which to set up all the items.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Retail Item definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Retail Item definition from the following dialog.

Retail Item DialogHIDD_RETAIL_DIALOG
Note that the order of Retail Items is controlled by their PLU codes, so you cannot use the Up/Down buttons on the Collection Dialog to rearrange the order of these items.

Retail Item Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Retail ItemsHID_MAIN_RETAIL_ITEMS » Edit

Use this dialog to define the following fields for a Retail Item:

PLU Code

Enter a 3 digit PLU code from 001 to 999. The operator can use the PLU code if issuing Retail Items without a barcode scanner. The PLU code is also the index code of the item, so both this Error! Reference source not found. and any optional Error! Reference source not found. will sort the items according to their PLU codes.

Description

Enter the item description here, up to 22 characters. It will be visible in the Retail Items menu and on the Receipt whenever Retail Items are sold/void.

Barcode

Enter the Retail Item barcode number here. Enter the full number as it appears on the item (normally 13 digit EAN or 8 digit EAN codes). Whenever an item is scanned, or its barcode number keyed in, the machine will search the list of Retail Items looking for one with that barcode.

Value

Enter the price of the item here, inclusive of VAT.

VAT Code

Select a previously defined VAT Rate. VAT details can be shown on the Receipt and on the Cashup Reports.

Specify Ex.VAT Price

If a Retail Item has a non-zero VAT Rate associated with it, you can choose to define the price of the item to be VAT inclusive or VAT exclusive. By default, the system uses VAT inclusive prices, where you enter the gross price that the end customer sees, and the machine back calculates the VAT and nett amounts. If you choose VAT exclusive pricing for this Retail Item, you enter the nett amount, and the machine will calculate the VAT and gross.

Main Menu » ConfigurationHID_CONFIGURATION » Hotkeys

The Hotkeys dialog allows you to assign commonly used items to a number of programmable keys on the ticket machine. Selection of one of these keys whilst the ticket machine is sitting at the main idle/subtotal screen will cause the corresponding programmed action to occur.

Keys can be programmed to issue Ticket/Retail Items (with optional temporary Route change), to launch Ticket/Retail menus at particular items, and to activate some of the machine's other functions; all of which would normally require many more keypresses and possible selections via menus.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Hotkey definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Hotkey definition from the following dialog.

Hotkey DialogHIDD_HOTKEY_DIALOG
If you are using this software for more than one type of ticket machine, and the current configuration file permits it, then you will have to program separate Hotkey definitions for each type of ticket machine by selecting the appropriate Error! Reference source not found. setting accordingly on the Hotkeys dialog.

The order that the Hotkeys appear in the Hotkeys dialog is entirely under your control. We recommend that generally you maintain the list in a sensible alphabetical order for your own convenience. The notes on the Hotkey Dialog page relating to the "Key" field explain why manual ordering may be used to advantage.

Hotkey Dialog

Main Menu » ConfigurationHID_CONFIGURATION » HotkeysHID_MAIN_HOTKEYS » Edit

{bml HotkeyDialog.bmp}

Use this dialog to define the following fields for a Hotkey:

Key Selection

Select which key you are assigning to this Hotkey, and when it should be used.

Key

The main Hotkeys are the lettered keys on your ticket machine, but other keys are available too as indicated in the pull-down list of keys for this field. See the appropriate list below for your type of ticket machine.

	Available ST20 HotkeysHID_AVAILABLE_ST20_HOTKEYS

	Available DT30 HotkeysHID_AVAILABLE_DT30_HOTKEYS


To assist your choice, there is also an "unused key list" that only shows keys that have not currently been programmed by any existing Hotkey. There is also a graphical pop-up keypad you can use to select keys or just remind yourself of the ticket machine keypad layout.

Assigning a particular key to this Hotkey does not affect its position in the Hotkey list, which is under manual control. See the notes on Hotkey OrderingHID_HOTKEY_ORDERING. To move a Hotkey to another key, simply edit that Hotkey and change its Key, adjusting any other Hotkeys as appropriate.

Mask

If left at zero, this Hotkey definition will always be available for use. If set to a non-zero value, this Hotkey definition will only be available for use on Routes that specify the same mask value as their Hotkey Mask. Thus, you can create Hotkey layouts that alter according to Route. See the notes on Hotkey MasksHID_HOTKEY_MASKS.

Behaviour

Select what type of action this Hotkey will perform from the available choices:

Ticket/Retail

Select this behaviour to issue any normal List Ticket, Matrix Ticket or Retail Item. Click the Change button to select the item.

When using Matrix Tickets, you can select a Matrix Type, a Matrix Description, or more commonly both. If your machine is configured to use Matrix Type Priority (see Machine Options: TicketingHIDD_OPTIONS_TICKETING_PAGE), selecting only a Type will only change the current Type, whereas selecting a Description will issue that Description against the current Type. The functionality of the old style ST20 machine can be effectively reproduced if required by programming keys I, J & K to issue Types 1, 2 & 3, key L to menu Type 4 (see below), keys M, N & O to issue Descriptions 1, 2 & 3, and key P to menu Description 4.

Just position menu at selected item

If this option is checked, the above item will not be issued, but the corresponding menu will be brought up at the item, thus just requiring the operator to press OK to confirm selection of the item.

Route

When a ticket is issued, it is issued under the current Route. You can set a temporary Route change here that will be used only while this Hotkey is being performed, at which point the machine will restore to the original current Route. You can only do this if the Hotkey is issuing an item, not if it is just positioning a menu at an item.

When using Matrix Tickets, a temporary Route change will only be effective if the item being selected actually leads to a ticket being issued. For example, if a Hotkey is programmed to issue Type 1 under a specific Route, and the machine is configured for Matrix Type Priority, the Route change will be pointless because a ticket will only be issued once a Description is also selected from another Hotkey.

Command

Select this behaviour to issue a menu command. A number of the ticket machine commands normally found in the Function Menu (or similar) are available for assigning directly onto a Hotkey if you find that you use them frequently. It makes no difference if you run these commands from their original menus or from a Hotkey.

See Also:

Available ST20 HotkeysHID_AVAILABLE_ST20_HOTKEYS
Available DT30 HotkeysHID_AVAILABLE_DT30_HOTKEYS
Hotkey OrderingHID_HOTKEY_ORDERING
Hotkey MasksHID_HOTKEY_MASKS
Available ST20 Hotkeys

Main Keys

The main ST20 Hotkeys are the lettered keys "A" to "P". Keys "Q" to "Z" and the punctuation symbols correspond to the Alternate functions of the keys "A" to "P" and are used if you press and hold these keys down for a second rather than just pressing them momentarily as you normally would. This in effect gives you 32 Hotkeys.

In addition, you can also program the following keys; giving up to 63 Hotkeys in total:

Up/Down/Thumbwheel (Version InfoHID_HOTKEY_VERSION_INFO)

You can program the "Up" & "Down" keys, plus the "Alt-Up" & "Alt-Down" keys. You should note that if you program the "Up" and/or "Down" keys (the non-Alternate versions), their functions will also be triggered by thumbwheel movement since there is no difference to the machine from pressing "Up" or moving the thumbwheel up one notch.

Users familiar with our old ST20 system may want to program the "Up" and "Down" keys to execute the "List Tickets" command, since this is equivalent to what the older products did by directly jumping into the list of "Customs" whenever either of these keys were pressed.

Alt-Dot (Version InfoHID_HOTKEY_VERSION_INFO)

You can program "Alt-Dot". You cannot program "Dot" because this always activates the "Dot Quantity" function for quantity item selection.

Number Keys (Version InfoHID_HOTKEY_VERSION_INFO)

You can program "Alt-0" through "Alt-9".

You can also program "0" through "9", but you should be careful if you also use the "Numeric Ticket Selection" facility on the numeric keypad.

Normally, assuming "0" to "9" are not programmed, typing a number key from the main idle/subtotal screen will enter "Numeric Ticket Selection" mode whereby you can type in the numeric code for a ticket in order to select it.

However, if you program any numeric key (non-Alt) as a Hotkey, you will NOT be able to use that key to directly enter numerical ticket selection mode, so pay attention to the highest numbered ticket that you have if you decide to program these keys. For example, if you had 35 List Tickets and 4 Matrix Types, then numerical entry could begin with any of the digits 0,1,2,3,4 so you could safely program keys 5,6,7,8,9 without fear of complications.

Special Keys

Lastly, you can program Alt-Select, Alt-Payment, Special, Alt-Special, Alt-Exit and Alt-Function. You cannot program Select, Payment, System, Alt-System, Exit or Function as these already have important functions that the machine would be unusable without.

Note that Alt-Payment by default is used as a shortcut to enter the payment menu at the currency selection point for the default Payment Type. If you reprogram this key for your own purposes you will not be able to use this shortcut any more.

Available DT30 Hotkeys

Main Keys

The main DT30 Hotkeys are the lettered keys "A" to "H". Keys "I" to "P" correspond to the Alternate functions of the keys "A" to "H" and are used if you press and hold these keys down for a second rather than just pressing them momentarily as you normally would, or by pressing the Shift key first. This in effect gives you 16 Hotkeys.

In addition, you can also program the following keys; giving up to 26 Hotkeys in total:

Shift-Number Keys

You can program "Q" to "Z", which are accessed by pressing Shift followed by a number key, but you should be careful if you also use the "Numeric Ticket Selection" facility.

Normally, assuming "Shift-0" to "Shift-9" are not programmed, typing a shifted-number key from the main idle/subtotal screen will enter "Numeric Ticket Selection" mode whereby you can type in the numeric code for a ticket in order to select it.

However, if you program any shifted-number key as a Hotkey, you will NOT be able to use that key to directly enter numerical ticket selection mode, so pay attention to the highest numbered ticket that you have if you decide to program these keys. For example, if you had 35 List Tickets and 4 Matrix Types, then numerical entry could begin with any of the digits 0,1,2,3,4 so you could safely program keys Shift-5 through Shift-9 without fear of complications.

Hotkey Ordering Notes

When you assign a particular Key to a Hotkey, this determines which Key the operator must press to run this Hotkey; it does not affect the ordering of the Hotkeys in the Hotkey list. There are two reasons for this.

Firstly, if you are programming both non-Alternate keys and Alternate keys, you might want all the Alternate keys to follow on from the non-Alternate keys, or you might want each Alternate key to follow its non-Alternate counterpart.

For example, on ST20, if you have single person tickets on the non-Alternate keys (A, B, C...) and group tickets on the Alternates for these keys (Q, R, S...) then you could choose to order the keys in either of the following ways:

Ordering Method 1
Ordering Method 2
A
Adult
A
Adult

Q (Alt-A)
Adult Group
B
Child

B
Child
C
O.A.P

R (Alt-B)
Child Group 
Q (Alt-A)
Adult Group

C
O.A.P 
R (Alt-B)
Child Group

S (Alt-C)
O.A.P Group
S (Alt-C)
O.A.P Group

etc.

The manual ordering of keys in this respect is irrelevant to their function and is provided for your convenience only.

Secondly, as an advanced feature, you can create two or more Hotkeys that are assigned to the same actual Key. When the key is pressed, the first Hotkey in the list assigned to this key will be attempted. If this Hotkey attempts to issue a ticket that does not have a price defined under the active Price Table then the system will proceed down the list of Hotkeys looking for another one using this key and attempt to use that instead. This opens up a number of complex possibilities.

Example 1

You have a ticket called "Weekday Saver" and another one called "Weekend Saver". You could assign these to separate Hotkeys, but a smarter approach would be to assign both to the same Hotkey (the "Saver" key) and have the correct ticket issued according to whether or not this is a weekday.

To do this, you would arrange for there to be a Weekday Price Table which has a price for the "Weekday Saver" ticket but not the "Weekend Saver" ticket, and a "Weekend Price Table" which has a price for the "Weekend Saver" ticket but not the "Weekday Saver" ticket. Then program two Hotkeys, one for each ticket, both using the same actual Key. The operator can now just press this "Saver" key and be assured of getting the correct ticket on any day of the week.

Example2

The Price Changeover Map allows you to map to multiple Price Tables in order to have a ticket Price vary under certain circumstances, and these Price Tables can also use the Advanced Ticket Layout features to affect the content of the printed tickets, but suppose you want something else to be affected. If you are using our Error! Reference source not found.HID_TRACS system, you might want a ticket to be issued under Zone 1 up to 8pm and in Zone 2 after that, thus allowing for inclusion/exclusion of access to particular areas of your facility depending on what time the ticket was sold.

To do this, you would create two tickets with different TRACS Zones. Create two Hotkeys, one for each ticket, but both using the same actual Key. Create a "before 8pm" Price Table and an "after 8pm" Price Table and arrange for each ticket to have a price in either the "before 8pm" Price Table or the "after 8pm" Price Table, but not both.

Of course, both of these are just examples, and include the use of multiple Price Tables in a manner that might not be suitable if you are already using multiple Price Tables for other purposes.

Hotkey Mask Notes

Hotkeys normally have a mask of zero, which means that they will operate under any Route.

If you give a Hotkey a non-zero mask value, it will only operate on a Route that has a corresponding Hotkey Mask assigned to it. This allows Hotkey layouts to alter according to the currently selected Route.

You can have some Hotkeys that are identical across all Routes by specifying a zero mask on these, and have some Hotkeys that are unique to specific Routes by specifying a non-zero mask on these. If you combine both types of behaviour on the same key you should ensure all the masked versions of a key appear in the Hotkey list before the unmasked version. The following example illustrates.

Define Routes as follows:

	Route
	Mask

	1
	0

	2
	0

	3
	1

	4
	2

	5
	2


Here we have 5 Routes. The first two have no mask. Route 3 has its own mask. Routes 4 and 5 share the same mask.

Now, define Hotkeys as follows:

	Key
	Mask
	Ticket Type

	A
	0
	10

	B
	2
	20

	B
	1
	30

	B
	0
	40

	C
	2
	50


Key A is unmasked. It will always sell ticket type 10 regardless of Route.

Key B has 3 variations. On Routes 4 & 5 (mask 2) it will sell ticket type 20. On Route 3 (mask 1) it will sell ticket type 30. On all other Routes (unmasked, or mask 0) it will sell ticket type 40. Note that this unmasked variant of key B has to appear after the other two so that these other variants have the opportunity of being found first in the event that the current Route has a corresponding mask.

Key C is masked to sell ticket type 50 only on Routes 4 and 5 (mask 2). However, because there is no unmasked variant, it will do nothing on any other Route.

Generic Tickets

Main Menu » ConfigurationHID_CONFIGURATION » Generic Tickets

Generic Tickets are an advanced optional feature that interfaces our AP advance ticket printing system to the Error! Reference source not found. system for the purposes of allowing the Error! Reference source not found. to scan Vouchers printed by the AP system, and for allowing the Error! Reference source not found. system to print Return Vouchers.

At present, you cannot use Vouchers or Generic Tickets unless you have the AP system as well, hence the reason why you are only allowed to view the list of Generic Tickets and not edit them from the Error! Reference source not found..

Nominal Codes

Main Menu » ConfigurationHID_CONFIGURATION » Nominal Codes

The Nominal Codes dialog allows you to define a series of accounting nominal codes to be used on reports printed by our optional Error! Reference source not found.. Each List Ticket, Matrix Description and Payment Type can be linked to a Nominal Code for accounting purposes.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Nominal Code definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Nominal Code definition from the following dialog.

Nominal Code DialogHIDD_NOMINAL_CODE_DIALOG
Nominal Code Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Nominal CodesHID_MAIN_NOMINAL_CODES » Edit

Use this dialog to define the following fields for a Nominal Code:

Code

Enter the code from 1 to 999. The value 0 is reserved for all items that are not otherwise mapped to a Nominal Code.

Name

Enter the name as it should appear in any reports.

Can be assigned to

You can decide if this Nominal Code can be linked to from Tickets (List/Matrix) and/or Payment Types. The setting simply controls which Nominal Codes are available for selection on the relevant ticket/payment dialog.

VAT Rates

Main Menu » ConfigurationHID_CONFIGURATION » VAT Rates

The VAT Rates dialog allows you to define a series of VAT Rates that may be selected by each and every List Ticket, Matrix Description or Retail Item. By default, these will link to a special "VAT Exempt" rate, but once you have created a VAT Rate, you can link the relevant tickets to it. Cashup Reports can be made to show a breakdown of sales by VAT Rate if desired. VAT information can also be made to appear on receipts.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of VAT Rate definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific VAT Rate definition from the following dialog.

VAT Rate DialogHIDD_VATRATE_DIALOG
VAT Rate Dialog

Main Menu » ConfigurationHID_CONFIGURATION » VAT RatesHID_MAIN_VAT_RATES » Edit

{bml VATRateDialog.bmp}

Use this dialog to define the following fields for a VAT Rate:

VAT Code

Enter a 1 or 2 digit/letter code for this VAT Rate.

VAT Rate

Enter the actual rate of VAT as a percentage with up to two decimal places.

Payment Types

Main Menu » ConfigurationHID_CONFIGURATION » Payment Types

The Payment Types dialog allows you to define a series of Payment Types that the operator can use to pay for a transaction. Once a transaction has been subtotalled, selecting the PAYMENT function will present a menu showing the list of available Payment Types that the operator can use to pay for the transaction. One of the entries in the menu will be the "default" Payment Type, which is the one used if the operator simply presses OK rather than asking for the payment menu. This is normally the top item, but can be changed by the operator by selecting the PAYMENT function whilst no transaction is subtotalled.

You must have at least one Payment Type available, and it is normal to make the first one a "Cash" payment. If you require other Payment Types, you can add these after the Cash Payment Type if necessary.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Payment Type definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Payment Type definition, which is split into the following pages:

Payment Type - GeneralHIDD_PAYMENT_GENERAL_PAGE
Payment Type - Advanced LayoutHID_PAYMENTTYPE_LAYOUT
Depending on the "payment method" selected on the General page, you will also have one of these pages:

Payment Type - Cash OptionsHIDD_PAYMENT_CASH_PAGE
Payment Type - Cheque OptionsHIDD_PAYMENT_CHEQUE_PAGE
Payment Type - Credit/Debit Card OptionsHIDD_PAYMENT_CREDITCARD_PAGE
Payment Type - Credit Account OptionsHIDD_PAYMENT_CREDITACCOUNT_PAGE
Payment Type - Voucher OptionsHIDD_PAYMENT_VOUCHER_PAGE
Note that the system deliberately allows you to have multiple Payment Types using the same Payment Method but with different Names and Options. One example usage for this might be if you wanted to use two types of payment vouchers - Gold Vouchers and Silver Vouchers - here you would have two Payment Types both using the Voucher Method, but each would be named differently (and possibly have different options).

Payment Type - General

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » General

Payment Method

Select one of the available standard payment methods. The method defines the behaviour of the ticket machine when this Payment Type is used to pay for a transaction. The available methods are:

Cash

This allows simple straightforward payments that require no further action, or you can request that the machine input cash tendered and calculate change.

Cheque

This allows inputting of cheque details.

Credit/Debit Card

This allows scanning or manual input of credit/debit card details, plus basic offline card validation.

Credit Account

This allows selection of a Credit Account Customer from a list of available Customers and optional inputting of an order number.

Voucher

This allows inputting of a voucher reference number.

Modifying the payment method will reset all the options for this Payment Type to their defaults.

Display Name

You can select the name that appears in the Payment menu, and on any Receipt and Cashup Reports for this Payment Type. When you change the Payment Method, the name will be set to the default for that method. If you want to then change it, you may.

General Options

The following general options are available for all types of payment method.

Payment Value Limit

If non-zero, the operator will not be allowed to use this Payment Type to pay for anything higher than the limit that you specify.

Disallow foreign currencies

If set, payments made using this Payment Type are not allowed to be made in currencies other than base currency.

Use Stealth Ticketing mode

If set, this payment will not allowed to be mixed with any other payment, and the whole transaction will be marked as "Stealth". The tickets will be recorded at zero value on the cashup, and no financial information will appear on the customer receipt, although it will still be present on a seller receipt and in the audit. The intended possible uses for this are Vouchers and Credit Account Customers. In the latter case you would upload transaction data to the Error! Reference source not found. and have it generate invoices for your Credit Account Customers. On the Payment Type - Credit Account OptionsHIDD_PAYMENT_CREDITACCOUNT_PAGE page you can also choose to only stealth Contract Customers. Use stealth mode with caution since your ability to detect and prevent operator fraud may be reduced.

Request transaction extra info

If set, use of this Payment Type in a transaction will cause the ticket machine to prompt for input of a "transaction extra information" field, which can contain up to 14 letters/numbers. This will be asked for after all other payment details have been entered but before the tickets print. The text entered can be made to appear on tickets if required, and will also appear on the receipt (as part of the header) and in the audit. You can also quickly enable this globally irrespective of Payment Types used by selecting it on the Machine Options - TransactionHIDD_OPTIONS_TRANSACTION_PAGE page.

Force customer/seller receipt

If set, usage of this Payment Type will force a customer/seller receipt to be printed, subject to the Receipt settings in the Machine Options - ReceiptsHIDD_OPTIONS_RECEIPTS_PAGE page requesting that customer/seller receipts are only printed "if forced".

Use advice note instead of receipt

If set, usage of this Payment Type in a transaction will cause any receipts to be titled "Advice Note". Often used with Credit Account Payment Types so that the customers do not try to use the receipt to claim expenses from their employers.

Exclude from any cashup declarations

Turn this on to exclude this Payment Type from any request to declare payment takings during a cashup. Use the Machine Options - End Shift CashupHIDD_OPTIONS_ENDSHIFT_CASHUP_PAGE and Machine Options - Transfer Shift CashupHIDD_OPTIONS_TRANSFERSHIFT_CASHUP_PAGE pages to enable declaration of payment takings for all Payment Types that have not been excluded.

Cannot be mixed with these other payment methods

If you enable mixed payment transactions from the Machine Options - TransactionHIDD_OPTIONS_TRANSACTION_PAGE page, any Payment Type may be used as a partial payment in a mixed payment transaction unless specifically disabled via this option.

For example, if while editing your Voucher Payment Type you tick the box to disallow mixing with the Cheque method then you will not be able to pay for a transaction using this Voucher Payment Type and any Payment Type using the Cheque method regardless of which order they are requested. Normally you will want to apply the opposite rule too - edit your Cheque Payment Type and disallow mixing with the Voucher method. Doing so helps the machine realise when the Payment Type currently being tendered must be the last one if there are no further mixable payment methods left.

The only time you might not want to apply this opposite rule is if you had the complexity of multiple Payment Types using the same method. For example, one Cheque method and two Voucher methods. If you only disallow Cheque from the 1st Voucher Payment Type, the 2nd Voucher Payment Type can still be mixed with Cheque. If you had also disallowed Voucher from your Cheque Payment Type, both Voucher Payment Types would refuse to be mixed with Cheque.

Accounting Nominal Code

If using our optional Error! Reference source not found., you can link this Payment Type to a previously established Nominal Code. See Nominal CodesHID_MAIN_NOMINAL_CODES for more details.

Payment Type - Cash Options

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Cash Options

Ask for cash tendered

Set this if you want usage of this Payment Type to always ask the operator to input the amount of cash tendered. The operator can always force the machine to ask this even if you don't enable this option here by selecting the Cash Payment Type from the menu and pressing the PAYMENT button (ST20) or Fn button (DT30) rather than the OK button. When cash is tendered by whatever means, the change is calculated and shown on the LCD.

Payment Type - Cheque Options

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Cheque Options

Ask for cheque number

Set this to make the machine ask the operator to key in a cheque number.

Cheque number is required

Set this to force the operator to enter something. If not set, simply pressing OK will bypass inputting of this field.

Ask for account number

Set this to make the machine ask the operator to key in a cheque account number.

Account number is required

Set this to force the operator to enter something. If not set, simply pressing OK will bypass inputting of this field.

Ask for sort code

Set this to make the machine ask the operator to key in a cheque sort code.

Sort code is required

Set this to force the operator to enter something. If not set, simply pressing OK will bypass inputting of this field.

Payment Type - Credit/Debit Card Options

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Credit/Debit Card Options

Verify track LRC digit

If you scan a card, this verifies the check digit provided on the magnetic strip. It is strongly recommended this is enabled, unless the particular model of card reader fitted to your machine doesn't support it.

Verify card number Luhn check digit

Set this to verify the check digit included in the card number. Strongly recommended. Should only be turned off if advised so by DDS.

Refuse expired cards

Set this to test the card expire date (when known) for being out of date.

Compare with stolen credit card hotlist

Set this to check if the card number is contained within the Credit Card Hotlist database and refuse the card if it is.

Print customer/seller sales voucher

Set these to have a customer/seller credit card sales voucher automatically issued when this payment method is used in a transaction payment. The style of the sales voucher can be inline with a receipt or separate according to the setting in the Machine Options - Receipt LayoutHIDD_OPTIONS_RECEIPT_LAYOUT_PAGE page.

Payment Type - Credit Account Options

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Credit Account Options

Allow selection of customer by

This section allows you to control which methods of customer selection are allowed when using a credit account payment. Normal behaviour is to allow selection by Name or Account No. but see the details below for reasons why you might need to change this.

Name

Enabled by default, this allows the customer to be selected from a menu of alphabetically sorted customer names.

Account No.

Enabled by default, this allows the customer to be selected by typing the account number.

Allow input of non-existent account numbers

Set this if the operator is allowed to key in account numbers that do not exist in the Customers database. You should have a policy for how an operator should deal with "new" credit account customers who are not in the database. You could either refuse them, issue them all against a predefined "new customer" account code, or have the operator issue them an account code on the spot and set this option to allow the operator to key that new account number in, the assumption being that you will properly add the customer to the database on the PC later.

Card No.

If you are using barcoded account cards and you can't scan a particular card, you may elect to allow the operator to key in the card number.

Barcoded Card

If you are using barcoded account cards you must turn this on if you want to be able to scan the card. This also allows you to key in the barcode number if the card is unreadable.

If you are using barcoded account cards you could just enable all 4 methods of input, but there are a few reasons why you might not want to do this.

Firstly, if you are using numeric only account numbers and the range in use overlaps with the range of card numbers in use and you enable both Card No. and Account No. selection then the system doesn't know if you are typing in a card number or an account number so it first tries to find the customer by card number and if it fails by account number. If the number ranges overlap and you haven't issued the same card and account number to each customer then you may end up inadvertently selecting the wrong customer. Worse, if the option to allow non-existent customers is on and you mistyped a card number the system may assume you are entering a new account number. Thus, if your number ranges overlap it is best to only turn one of these on. If your account numbers and card numbers are unique then it doesn't matter.

Secondly, if you have a large database (1000s of customers) the lookup time when keying in an account number will be slower if card number input is also enabled.

Thirdly, in special circumstances your system will require that Name, Account and Card are disabled thus forcing a barcode entry/swipe. Your supplier will advise you when this is necessary.

Ask for an order number

Set this to ask the operator to input an order number.

Order number is required

Set this to force the operator to enter something. If not set, simply pressing OK will bypass inputting of this field.

Only apply Stealth Ticketing mode for Contract customers

If you have selected "Stealth Ticketing" mode on the Payment Type - GeneralHIDD_PAYMENT_GENERAL_PAGE page, you have the added option for Credit Account Customers to only invoke stealth mode if the customer selected is a Contract customer. See the description on the General page for more details.

Print customer/seller sales voucher

Set these to have a customer/seller credit account sales voucher automatically issued when this payment method is used in a transaction payment. The style of the sales voucher can be inline with a receipt or separate according to the setting in the Machine Options - Receipt LayoutHIDD_OPTIONS_RECEIPT_LAYOUT_PAGE page.

Payment Type - Voucher Options

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Voucher Options

Ask for voucher number

Set this to ask the operator to key in a voucher number.

Voucher number is required.

Set this to force the operator to enter something. If not set, simply pressing OK will bypass inputting of this field.

Payment Type - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » Payment TypesHID_MAIN_PAYMENT_TYPES » Edit » Advanced Layout

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

The User Flags from all Payment Types used in a transaction are used.

Currencies

Main Menu » ConfigurationHID_CONFIGURATION » Currencies

The Currencies dialog allows you to define which currencies you are willing to tender payments in. You need at least one currency, known as the base currency. This is the currency that all of your ticket prices are defined in, and is the currency under which the overall machine operates, including all printouts of Tickets, Cashups, Audit Rolls, etc.

Additional currencies can be defined which can be selected during the payment handling procedure by selecting the PAYMENT function to bring up the payment menu, selecting a Payment Type, pressing the PAYMENT (ST20) or Fn (DT30) button to force tendering (if not automatically enabled for Cash payments), and then pressing this button again when asked to key in a cash amount. The machine will prompt for an alternate currency and convert the current amount due to that currency using a predefined exchange rate. If a receipt is printed, it will show the amount tendered in the foreign currency, but all other recording of the transaction, including any "change", will occur in base currency.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Currency definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Currency definition from the following dialog.

Currency DialogHIDD_CURRENCY_DIALOG
Currency Dialog

Main Menu » ConfigurationHID_CONFIGURATION » CurrenciesHID_MAIN_CURRENCIES » Edit

Use this dialog to define the following fields for a Currency.

General

The following values control the general options and formatting of money values using this currency.

Name

You can enter a name here, up to 12 characters, such as "Sterling" or "US Dollars". It will be displayed in various places, including on Cashup Reports (if the currency section is enabled), and on the LCD for currency selection and tendering.

Symbol

Enter the currency symbol here, up to 3 characters, such as "$" or "$". Euro signs are supported. If you do not have a Euro key on your keyboard, you can use Windows Character Map (Programs Accessories) to copy the character from, or hold down ALT and type 0128 on the numeric keypad.

If you only use one or two characters here, you may also prefer to follow these by a space, since any money value will appear directly after the currency symbol as you have specified it, unless the next option is on.

Symbol on right hand side

If set, the currency symbol will appear on the right hand side of a money value.

Decimal places

This is the number of decimal places to display for this currency, normally 2. The value of this setting for your base currency must match the setting in the Windows Control Panel Regional Settings applet. At present, the system does not fully support any other setting if you are using multiple currencies because the ticket machine cannot convert between two currencies with a different number of decimal places. (You can get around this by rigging the exchange rates to have the necessary power of 10 offsets built in, but there are limitations).

Exclude from any cashup declarations

Turn this on to exclude this currency from any request to declare currency takings during a cashup. Use the Machine Options - End Shift CashupHIDD_OPTIONS_ENDSHIFT_CASHUP_PAGE and Machine Options - Transfer Shift CashupHIDD_OPTIONS_TRANSFERSHIFT_CASHUP_PAGE pages to enable declaration of currency takings for all currencies that have not been excluded.

Exchange Rates

These rates are used when the machine has to perform currency conversions to and from the base currency. In both cases, the rates can be specified to 4 digits, a decimal point, and another 4 digits, such as "1234.5678" (don't enter the decimal, it is already there on the screen, enter the part before in the left box and the part after in the right box). The rates are only meaningful for non-base currencies, so they default to "1.0" on the base currency.

Forward Rate

The forward rate defines how to convert an amount in base currency to this currency.

Reverse Rate

The reverse rate defines how to convert an amount in this currency back to the base currency.

Pressing the "Auto Reverse" button will automatically calculate the reverse rate as the reciprocal of the forward rate.

Credit Card Hotlist

Main Menu » ConfigurationHID_CONFIGURATION » Credit Card Hotlist

The Credit Card Hotlist dialog allows you to define a list of stolen credit card numbers. This list will be checked whenever a transaction is paid for with a "Credit Card" method of payment, providing that payment method has its options set to allow checking against the Credit Card Hotlist. If the card attempting to be used is in the list then it will be rejected.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Credit Card Hotlist entries. Upon selecting New or Edit from this dialog, you will be able to edit a specific Credit Card Hotlist entry from the following dialog.

Credit Card Hotlist Entry DialogHIDD_HOTLIST_DIALOG
When maintaining your own list, the software controls the order of the entries automatically since the list must always be sorted numerically.

Alternatively, you can use establish a link to an external Credit Card Hotlist on the Configuration PropertiesHID_PROPERTIES dialog. This would most likely be used in preference to maintaining your own list, assuming you are being provided with up to date lists from an appropriate body, and those lists meet our format requirements.

Credit Card Hotlist Entry Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Credit Card HotlistHID_MAIN_HOTLIST » Edit

If you are manually maintaining your own Credit Card Hotlist, use this dialog to edit a particular credit card entry by setting the following fields:

Card Number

Simply enter the card number here, up to 19 digits.

Sales Counters

Main Menu » ConfigurationHID_CONFIGURATION » Sales Counters

The Sales Counters dialog allows you to define a series of counters that can be mapped to from one or more ticket types.

A counter simply counts items as they are sold. A counter can be configured to either count bodies or tickets. It can also be made to appear on the ticket. Counters start at 1 and count upwards, so unlike the ticket number, it can be used to provide a "localised" count for situations where limited numbers of people are allowed during a period etc.

A warning message can also be issued once the sales level reaches an optional warning level, and further sales can be disallowed once the sales level reaches an optional limit level. The Manager menu allows all counters to be reset, or all limits to be bypassed (until reset) if desired.

Sales Counters exist both for "Shift" and for "Other". The "Shift" counters are always reset to zero at the start of a new shift. Both can be reset manually at any time by a Manager, and both can be optionally reset automatically at the start of a new Event/Sailing.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Sales Counter definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Sales Counter definition from the following dialog.

Sales Counter DialogHIDD_SHARED_LIMIT_DIALOG
Once a Sales Counter has been defined, you can link one or more tickets to it from the List Ticket - MiscellaneousHIDD_LISTTKTSI_MISC_PAGE and Matrix Ticket Description - MiscellaneousHID_MATRIX_DESC_MISC pages HID_MAIN_MATRIX_DESCS. Note that you are allowed to map one ticket to one counter, or many tickets to one counter, as you require. If many tickets are mapped to the same counter, all the sales counts of those items (either the tickets or the bodies, depending on how the counter is configured) are added together.

Sales Counter Dialog

Main Menu » ConfigurationHID_CONFIGURATION » Sales CountersHID_MAIN_COUNTERS_LIMITS » Edit

Use this dialog to define a Sales Counter that can be mapped to from any List Ticket or Matrix Description. Note that the Sales Counters are only good for counts up to 50000, and that the optional warning/limit can only go up to 30000.

Name

Enter a name for your own convenience here. The ticket machine does not use the name; it merely shows up when you link to this counter from a ticket.

Counter Type

Set this to either "Tickets" or "Bodies" depending on what you want the counter to count. All items linked to this counter will count according to the mode the counter is running in.

Shift Warning / Limit

Set the sales warning level upon which the operator is to receive a "Shift Sale Counter Warning" message. If the warning level is zero, no warning will be issued. Set the sales limit level to restrict sales beyond a certain count. The operator will not be able to issue any item that is linked to a counter that has reached its sales limit unless a Manager clears or bypasses the Sales Counters or a new shift is started. If the limit level is zero, no limit exists, although a warning can still exist if required.

The "Shift" levels always reset to zero at the start of a new shift, and can also be reset manually by a Manager at any time, or reset automatically at the start of a new Event/Sailing if desired.

Other Warning Limit

Set the sales warning level upon which the operator is to receive a "Other Sale Counter Warning" message. If the warning level is zero, no warning will be issued. Set the sales limit level to restrict sales beyond a certain count. The operator will not be able to issue any item that is linked to a counter that has reached its sales limit unless a Manager clears or bypasses the Sales Counters. If the limit level is zero, no limit exists, although a warning can still exist if required.

The "Other" levels can be reset manually by a Manager at any time, or reset automatically at the start of a new Event/Sailing if desired.

Date/Time Calculations

Main Menu » ConfigurationHID_CONFIGURATION » Date/Time Calculations

Date/Time Calculations are general purpose calculations that select a particular "input" date & time and calculate a new date & time based upon a set of rules you define. These calculations can presently be used to generate ticket "From" and "To" dates & times by linking to a previously defined Date/Time Calculation from the List Ticket - MiscellaneousHIDD_LISTTKTSI_MISC_PAGE, Matrix Ticket Type - MiscellaneousHIDD_MATRIXTYPE_MISC_PAGE and Matrix Ticket Description - MiscellaneousHID_MATRIX_DESC_MISC pages.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Date/Time Calculation definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Date/Time Calculation definition.

When creating a New calculation, you will first be asked which type of calculation you require. Subsequent editing of that calculation will take you into the dialog appropriate for that type. You cannot change the type once it has been created, you would have to delete it and recreate it again. The dialogs for each type are:

Simple Time OffsetHIDD_DATETIME_CALC_SIMPLE_TIME_DIALOG (Addition of Hours/Minutes only).

Complex Time CalculationHIDD_DATETIME_CALC_COMPLEX_TIME_DIALOG
Simple Date OffsetHIDD_DATETIME_CALC_SIMPLE_DATE_DIALOG (Addition of Days only).

Creating the definitions separately from the items that use them make it easier to re-use the same definitions from many places, such as from many Tickets. In the future, newer features may also make use of Date/Time Calculations.

Note, in the case of "time" calculations, in addition to showing the resultant "time" on the ticket, you are also free to use the result "date" as well as or in place of the time. If you only want some tickets to show From/To fields, use the Advanced Ticket Layout features to achieve this.

Date/Time Calculation - Simple Time Offset

Main Menu » ConfigurationHID_CONFIGURATION » Date/Time CalculationsHID_MAIN_DATETIME_CALCS » Edit

{bml SimpleTimeOffsetDialog.bmp}

Use this dialog to implement a simple time offset calculation by setting the following fields:

Name

Give this calculation a name. The name is not used by the ticket machine but it does show up when you link to this calculation from other configuration items so give it a useful name. (For example, if your calculation returns the transaction date/time plus 2 hours, then you might call it "TRX + 02:00").

Start With

A calculation starts with a particular date/time and then applies the calculation rules to generate the final date/time. Select from:

Transaction Date/Time

System Date/Time

Ticket From Date/Time

Ticket To Date/Time

Event/Sailing Date/Time

Note that both the Ticket From and Ticket To date/times default to being the same as the Transaction date/time before being calculated, and that the From date/time is calculated before the To date/time so it can be quite common to calculate the "To" time based upon the "From" time.

Add

Specify the amount of time to add to the "start with" date/time in Hours and Minutes.

Date/Time Calculation - Complex Time Calculation

Main Menu » ConfigurationHID_CONFIGURATION » Date/Time CalculationsHID_MAIN_DATETIME_CALCS » Edit

Use this dialog to implement a complex time calculation by setting the following fields:

Name

Give this calculation a name. The name is not used by the ticket machine but it does show up when you link to this calculation from other configuration items so give it a useful name. (For example, if your calculation returns the transaction date/time plus 2 hours, then you might call it "TRX + 02:00").

Start With

A calculation starts with a particular date/time and then applies the calculation rules to generate the final date/time. Select from:

Transaction Date/Time

System Date/Time

Ticket From Date/Time

Ticket To Date/Time

Event/Sailing Date/Time

Note that both the Ticket From and Ticket To date/times default to being the same as the Transaction date/time before being calculated, and that the From date/time is calculated before the To date/time so it can be quite common to calculate the "To" time based upon the "From" time.

Rules

The rules are made up of up to 6 actions which are performed in sequence to the date/time. Use as many as are required. The preview window on the right shows how the range of input times from 00:00 to 23:59 will be altered by the rules. For each rule, set the following:

When

Indicate "when" this rule should be applied. The normal is "Always", but you can also tell it to only apply this rule if the result of the previous "Test" action was TRUE or FALSE accordingly. This makes it easier to adjust the calculation before or after certain times of the day.

Perform Action

Select which action to perform from:

None

This action deliberately does nothing.

Add

This adds the specified number of hours and minutes to the time, possibly affecting the date as well.

Subtract

This subtracts the specified number of hours and minutes from the time, possibly affecting the date as well.

Minimum

This ensures that the calculation's present "time" is at least as big as the specified time, thus if you said "Minimum 10:00" then everything from 00:00 to 10:00 would become 10:00 and everything from 10:00 to 23:59 would remain unaffected. The date remains unaffected.

Maximum

This ensures that the calculation's present "time" is no bigger than the specified time, thus if you said "Maximum 10:00" then everything from 00:00 to 10:00 would remain unaffected and everything from 10:00 to 23:59 would become 10:00. The date remains unaffected.

Round Down

This rounds the time down to the nearest multiple (starting from 00:00) of the specified time, thus if you said "Round Down 06:00" you would end up with a time that was either 00:00, 06:00, 12:00 or 18:00.

Round Up

This rounds the time up to the nearest multiple (starting from 00:00) of the specified time, thus if you said "Round Up 06:00" you would end up with a time which was either 00:00, 06:00, 12:00, 18:00 or 00:00 the following day. Note in this case if you start with a time which is already a multiple of the round amount then no change occurs, hence the first 00:00 above. For this reason, it is more common to use "Round Down" followed by an "Add" if required.

Test >=

This tests if the current time is "greater than or equal" to the specified time. The result of the test can be used by any following stages of the calculation if they use a "When" value of "If test TRUE" or "If test FALSE", both of which always relate to the last performed test.

Test <=

As above, but "less than or equal".

Set

This sets the time to the specified time. Usually used with a conditional When statement.

Hours & Minutes

Specify the number of hours and/or minutes required for the above action.

Complex time calculations are so-named because they can perform complicated calculations, and can be difficult to understand. We've provided some examples here. If you need specific help, contact us and we may be able to advise.

Complex Time Calculation Examples

These are some practical examples of complex time calculations, describing the result required and showing how to achieve it. Unless stated otherwise, the assumption is that you are trying to generate a time on a ticket that is based upon the time that the ticket was issued (transaction time).

Example 1

You want to generate a time that is either Noon or Midnight depending on whether the person arrived in the morning or not.

Solution:

Always, Round Down, 12:00

Always, Add, 12:00

Example 2

You want to generate a time that is 15:00 if the person arrives before 10:00 or 22:00 if they arrive from 10:00 onwards.

Solution:

Always, Minimum, 03:00

Always, Maximum, 16:00

Always, Add, 04:00

Always, Round Down, 07:00

Always, Add, 08:00

Note as a side effect on this one, any ticket issued after 22:00 will also generate a 22:00 validity time. The assumption here is that you close at 22:00. Getting around this type of effect often requires the use of Tests and Sets.

Example 3

You want to generate a time that is equivalent to the end of the current BT weekday tariff charge band; either 08:00, 18:00 or 08:00 the following day.

Solution:

Always, Test >=, 18:00

If test TRUE, Set, 18:00

If test TRUE, Add, 14:00

If test FALSE, Add, 02:00

If test FALSE, Round Down, 10:00

If test FALSE, Add, 08:00

Example 4

You want to create a Valid From and Valid To time that is a 1 hour window beginning at the next 30 minute period, either on the hour or on the half-hour.

Solution:

The "From" time, based upon the Transaction Time, is a "complex time calculation" as follows:

Always, Round Down, 00:30

Always, Add, 00:30

The "To" time, based upon the From time, is a "simple time offset" of adding 1 hour.

Link to each of these calculations from the ticket(s) "From" and "To" fields. As a further example, if you had wanted the 1 hour window to be at least 10 minutes away (i.e., if you arrived at 09:51-10:00 you would not get the window from 10:00-11:00 but you would get the window from 10:30-11:30) then simply Add 00:09 before the round down.

Date/Time Calculation - Simple Date Offset

Main Menu » ConfigurationHID_CONFIGURATION » Date/Time CalculationsHID_MAIN_DATETIME_CALCS » Edit

{bml SimpleDateOffsetDialog.bmp}

Use this dialog to implement a simple date offset calculation by setting the following fields:

Name

Give this calculation a name. The name is not used by the ticket machine but it does show up when you link to this calculation from other configuration items so give it a useful name. (For example, if your calculation returns the transaction date/time plus 2 days, then you might call it "TRX + 2 days").

Start With

A calculation starts with a particular date/time and then applies the calculation rules to generate the final date/time. Select from:

Transaction Date/Time

System Date/Time

Ticket From Date/Time

Ticket To Date/Time

Event/Sailing Date/Time

Note that both the Ticket From and Ticket To date/times default to being the same as the Transaction date/time before being calculated, and that the From date/time is calculated before the To date/time so it can be quite common to calculate the "To" time based upon the "From" time.

Add

Specify the number of days to add to the "start with" date/time.

Routes

Main Menu » ConfigurationHID_CONFIGURATION » Routes

Routes allow tickets to be sold against particular Routes both for pricing purposes and for reporting purposes. Routes are so-named because the most likely usage is for customers involved in the transport industry, but may be useful anywhere that machines are used in different areas of operation.

The operator selects the current Route at startup or whenever a change of Route is required. The current Route name or number can be made to appear on the ticket if desired. All tickets sales are recorded against a particular Route. This allows our optional Error! Reference source not found. to generate ticket sales reports by Route. Routes also provide information that the Price Changeover MapHID_PRICEMAP_PCM can use to determine which Price Table to use, thus allowing for different prices on different Routes.

If you don't need to use Routes, simply declare one Route and make sure it is always selected on the ticket machine.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Route definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Route definition, which is split into the following pages:

Route - GeneralHIDD_ROUTE_GENERAL_PAGE
Route - Advanced LayoutHID_ROUTE_LAYOUT
Route - General

Main Menu » ConfigurationHID_CONFIGURATION » RoutesHID_MAIN_ROUTES » Edit » General

{bml RoutesGeneralPage.bmp}

The General page of the Route dialog allows editing of the following items.

Primary Name

Set the primary Route name here. The primary name appears in the scrolling list of Routes that the operator can select from after pressing the Route key. It can also be made to appear on the ticket if desired.

Secondary Name

Set the secondary Route name here if required. This additional field can also be made to appear on the ticket. By default the value is automatically set as described below, but if you don't want our automatic suggestion you can un-tick the Auto box and enter anything you want for the secondary name.

Auto

When auto is selected, the secondary Route name will be automatically generated from the primary Route name. It will be set to the same as the primary name except when the primary name contains a " - " or " to " (with spaces either side) at which point it will reverse the text on either side of these delimiters so that the destinations read in reverse. This is simply a convenience for transport customers such that a primary name of "Glasgow - Edinburgh" or "Glasgow to Edinburgh" will be automatically reversed to "Edinburgh - Glasgow" and "Edinburgh to Glasgow" respectively, which can be useful if you print the secondary name on return tickets instead of the primary name.

PriceZone

The PriceZone can be set from 1 to 30 and allows multiple Routes to appear under the same PriceZone with respect to how the Price Changeover Map calculates which Price Table to use. Rather than just using the Route number of the current Route, it uses the PriceZone number from the current Route. This allows each Route to be given a unique PriceZone, or many Routes to use the same PriceZone.

Hotkey Mask

A mask can be specified so that Hotkeys can be created which only work on selected Routes. See the description of Hotkey Masks on the Hotkey DialogHIDD_HOTKEY_DIALOG page. Leave at zero otherwise.

Merchant ID

A merchant ID is used for processing credit cards with an appropriate payment service provider. If you have a single merchant ID allocated to you, set it as the global merchant ID on the Program Preferences - GeneralHIDD_PREFS_GENERAL_PAGE page. Alternatively, if you have multiple merchant IDs, you can define them against each Route on this dialog. Any Route that has a merchant ID of zero will use the global merchant ID. If the global merchant ID is also zero, credit card payments cannot be used.

Merchant Q-Code

Also required for credit card processing, the Q-Code can be defined per Route or globally in the Program Preferences. The Q-Code used will come from the same source as the Merchant ID using the rules stated above.

Cost Centre

Used in conjunction with our optional Error! Reference source not found., a cost centre code can be assigned to each Route allowing reports to be generated for each cost centre comprising multiple Routes.

Route - Advanced Layout

Main Menu » ConfigurationHID_CONFIGURATION » RoutesHID_MAIN_ROUTES » Edit » Advanced Layout

{bml AdvancedLayoutPage.bmp}

(Note: the screenshot is from the Price Table dialog, but the same one appears on the Route dialog)

The Advanced Layout dialog allows you to associate one or more User Flags with the item currently being edited (the same dialog is available for List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types). At the point of sale, the Advanced Layout User Flags from all of the relevant sources (at that time) are combined and the resultant User Flags can then be used to cleverly alter the Ticket Layout in various ways, as explained in detail in the Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG section.

The User Flags from whichever Route was active for a particular ticket/transaction are used. This will normally be the current Route, except where a temporary Route change has been performed via a Hotkey.

Users

Main Menu » ConfigurationHID_CONFIGURATION » Users

The Users dialog allows you to define the users who are allowed to log into your ticket machines. Each one has an ID and PIN code combination that they use to log in, and the ID and Name fields are used throughout the ticket machine to identify who the current user is. A user's security level also defines what they can access once logged on.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of User definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific User definition from the following dialog.

User DialogHIDD_USER_DIALOG
Note that the order of Users is controlled by their ID codes, so you cannot use the Up/Down buttons on the Collection Dialog to rearrange the order of these items.

User Dialog

Main Menu » ConfigurationHID_CONFIGURATION » UsersHID_MAIN_USERS » Edit

{bml UserDialog.bmp}

Use this dialog to define the following fields for a User:

User ID

Enter a User ID number from 100 to 998. This appears in numerous places throughout the ticket machine to identify the user. The user will also use this ID to log into the machine (unless the option is set to only enter PINs for login, see Machine Options - MiscellaneousHIDD_OPTIONS_MISC_PAGE). Our normal convention is to use ID numbers from 100 to 799 for Operators, from 800 to 899 for Inspectors, and from 900 to 998 for Managers. The 999 ID is reserved for use by DDS.

Name

Enter a name for the User, up to 15 characters. The name can be made to appear on the ticket if required, and may now or in the future appear in other places as operator identification.

PIN

Enter a PIN code for this User. The number can be any number up to 9 digits long. For safety and security we recommend a minimum of 4 digits for Operator accounts, and 7 or more for Inspector/Manager accounts. If the option is in use whereby only PIN codes are asked for at login then all Users must have unique PIN codes so that the machine can identify the User from the PIN code alone.

Security

Select a security level for the User. Operator is the normal access level. Inspector gains access to some normally restricted functions, and Manager gains access to these and all other restricted functions too.

The features that require Inspector/Manager status are:

The ability to continue a shift belonging to another operator who has temporarily logged out, with all financial activities taking place against the shift owner's cashup portion.

The ability to continue a shift on the shift owner's portion when a multi-user transfer is in progress and the multi-user limit is exceeded when a new operator tries to log in and none of the existing operators are available to log in instead (sounds complicated, but its essentially just a safety net to ensure an Inspector/Manager won't be left in a position where they cannot log into an existing shift).

The End Shift Cashup and Transfer Shift Cashup functions can be set to require Inspector or Manager level access.

The ability to manual receipt any transaction in the current shift. You can specify in Machine Options what Operators are allowed to do.

The ability to void any transaction in the current shift, or void miscellaneous amounts. You can specify in Machine Options what Operators are allowed to do.

The ability to sell tickets that are defined as requiring Inspector or Manager level access.

On DT30, the ability to manually open cash drawers on demand. You can specify in Machine Options if Operators are allowed to do this too.

Access to the System Menu, with Managers getting more options than Inspectors.

The features that require Manager status are:

Access to the Manager Powerup Menu.

Access to the Administration Menu.

Access to Fault/Diagnostic Menus.

Access to the full System Menu.

Customers

Main Menu » ConfigurationHID_CONFIGURATION » Customers

The Customers dialog allows you to define a list of Credit Account Customers who may be selected during any "Credit Account" method of Payment. Each one has a name and an account number. When paying by credit account, the operator can select the customer from an alphabetically sorted list of customers, or by keying the customer account number in. You can also issue each customer with a plastic card containing a barcode that can be scanned to identify the customer. The customer details show up on the receipt, and if you also run our optional PC based Error! Reference source not found., reports can be issued periodically showing a statement of account for that customer.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Customer definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Customer definition from the following dialog.

Customer DialogHIDD_CUSTOMER_DIALOG
Note that the order of Customers cannot be controlled with the Up/Down buttons on the Collection Dialog. They are always automatically sorted into alphabetical order so that they appear this way on the ticket machine if the operator does not know the customer number. It is recommended that you nominate a policy of using either "Forename, Surname" or "Surname, Forename" for all your personal name customers, and avoid starting company name customers with "The" so that the operator always knows where in the list a customer should be based upon his name.

Alternatively, you can establish a link to an external customer database on the Configuration PropertiesHID_PROPERTIES dialog.

Customer Dialog

Main Menu » ConfigurationHID_CONFIGURATION » CustomersHID_MAIN_CUSTOMERS » Edit

Use this dialog to define the following fields for a Customer:

Customer Name

Enter a name for the customer. The name appears in the scrolling menu that the operator will receive if selecting a customer from the list. It also appears on the receipt. It can be up to 22 characters long.

Account Number

Enter the account number here. The operator can directly select the customer by keying in the account number rather than selecting from a list. It appears on the receipt, and is also used to index the customers in our optional Error! Reference source not found..

The account number is allowed to be up to 9 digits long. If your account numbers require uppercase letters, these can also be used, but each one counts for the equivalent of 2 digits, so if you wanted 2 letters, you could also only get up to 5 digits in the same account number.

For convenience, when creating a new customer, if all of your existing customer account numbers are numerical only, the account number of the new customer will default to being the next highest number, although you are free to change it as desired.

Card Number

Enter the card number of the plastic card you have issued to this customer. Special arrangements can be made with your supplier to have pre-printed plastic cards with barcodes issued and these cards can then be used to quickly select and identify customers if you have the optional barcode scanner fitted to your ticket machines.

Verification Prompt

When the operator selects a customer, a screen showing the customer name and a confirmation prompt are displayed. You can configure each customer to select either the default prompt, one of up to five other prompts, or to be completely unprompted (only for scanned barcodes). The actual prompt strings are set up on the Machine Options - Credit AccountsHIDD_OPTIONS_CREDITACCOUNTS_PAGE page.

Account Type

Select what type of account this customer has - usually Standard. The Rebate and Contract types are reserved for special circumstances and generally involve the use of other optional custom software on the PC. The ticket machine does not specifically use Rebate, but it does let you detect use of a Contract account on the ticket layout (to remove the price for example) and to run Contract account transactions in Stealth mode. See Payment Type - Credit Account OptionsHIDD_PAYMENT_CREDITACCOUNT_PAGE.

Account Disabled

You can disable an account if you wish. Any attempts to select the account on the ticket machine will result in the message "This account is disabled" and the ticket machine will not accept this customer account. Accounts which are disabled have a little star * next to the account type field on the Customers dialog and in any printed configuration.

Ticket Layout

Main Menu » ConfigurationHID_CONFIGURATION » Ticket Layout

This dialog allows you to control and preview what your tickets will look like when actually printed from the ticket machine. This dialog is one of the more advanced or feature-rich dialogs that may take some time to fully understand. The functionality of this dialog can be broadly split into two main sections: Ticket Layout and Ticket Preview.

See Ticket LayoutHID_TICKET_LAYOUT to learn how to create and edit the layout description that controls the layout of tickets from your ticket machine.

See Ticket PreviewHID_TICKET_PREVIEW to learn how to control how the image is previewed onscreen on this dialog.

Ticket Layout

The appearance of tickets on the ticket machine is controlled by a Ticket Layout description, shown in the left hand side of the Ticket Layout Dialog. This takes the form of a list of controls or actions that are followed in sequence whenever a ticket is printed. You create this sequence according to how you want your ticket to look. Since there are quite a number of options available here, we would recommend starting with a copy of one of the existing example configuration files and modifying the Ticket Layout to suit.

You can insert 3 types of item into the Ticket Layout sequence, each of which are described in the following pages.

Commands

Commands allow you to affect the behaviour of the formatting of the ticket, controlling options such as text position and size.

Text

This is any fixed text that you want to appear on the ticket, such as a company name at the top, or a "Welcome" or "Thank You" message at the bottom etc.

HIDD_TICKET_LAYOUT_TEXT_DIALOG
Parameters

These are items that you can ask the ticket machine to insert into the Ticket Layout at the point where the ticket is being printed. All of the internal working variables such as ticket number, ticket text lines, date, time, etc. are made available as Parameters so that you can request them wherever you want on the ticket.

You use the functions in the Layout menu to manipulate the Ticket Layout. Use one of the Insert functions to insert items (commands, text, parameters). Insertion always occurs before the currently selected item, or at the end if no item is currently selected. Use the Edit function to edit any available properties of the currently selected item. You can also edit an item by double-clicking on it. Use the Up/Down functions to move the current item around, or drag it within the list. Use the Delete function to remove an item from the Ticket Layout description.

The other item that you can set which will affect the actual printed tickets is the special paper feeds that can occur before and after a ticket is printed. Use the option in the Layout menu to alter these.

Set Special Paper FeedsHIDD_TICKET_LAYOUT_FEED_DIALOG
There is also a Check Layout Validity command on the Layout menu that you can run. This performs some basic tests on your layout in order to catch simple errors or omissions. If it passes, it provides an estimate of how much of the available ticket layout memory you have used. There is a limit to how complex your layout can be. It is an estimate because it cannot know for sure if it will fit in your ticket machine until you attempt to download your configuration.

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout - Main DialogHIDD_TICKET_LAYOUT_DIALOG
Ticket Layout - Insert Text

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert Text

Use the Insert Text function to insert a new Text item into the ticket layout sequence. Like all insertions, this will occur immediately before the currently selected item, or at the end if no item is selected.

Text items are used for miscellaneous fixed text strings that you want to appear on the ticket, such as your company name, or messages such as "Thank You" and "Have a nice day". You may also find it useful to insert Text items containing only one space character between Parameters, rather than repositioning the cursor simply to advance one character to the right.

Unlike Parameters, Text items are fixed - whatever you put into them is what appears on the ticket, although you can use the Advanced Ticket Layout features to cleverly enable or disable Text items (or Commands, or Parameters) where required.

Ticket Layout - Insert Command

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert Command

Use the Insert Command function to insert a new ticket layout command into the ticket layout sequence. Like all insertions, this will occur immediately before the currently selected item, or at the end if no item is selected.

Commands are generally used to control or alter some characteristic of the output to the printer. The following commands are available:

	Required:

ClearHID_TICKET_LAYOUT_CLEAR
Form FeedHID_TICKET_LAYOUT_FORMFEED
PrintHID_TICKET_LAYOUT_PRINT
Position Control:

Character PositionHIDD_TICKET_LAYOUT_CHARPOS_DIALOG
Character TabHIDD_TICKET_LAYOUT_CHARTAB_DIALOG
Line SpacingHIDD_TICKET_LAYOUT_LINESPACING_DIALOG
New LineHID_TICKET_LAYOUT_NEWLINE
Pixel PositionHIDD_TICKET_LAYOUT_PIXELPOS_DIALOG
Pixel TabHIDD_TICKET_LAYOUT_PIXELTAB_DIALOG
Character Appearance:

ColourHIDD_TICKET_LAYOUT_COLOR_DIALOG
DirectionHIDD_TICKET_LAYOUT_DIRECTION_DIALOG
FontHIDD_DOWNLOAD_FONTS_DIALOG
OrientationHIDD_TICKET_LAYOUT_ORIENTATION_DIALOG
SizeHIDD_TICKET_LAYOUT_SIZE_DIALOG

	Parameter Control:

Align ParameterHIDD_TICKET_LAYOUT_PARAMALIGN_DIALOG
Character LimitHIDD_TICKET_LAYOUT_CHARLIMIT_DIALOG
Date FormatHIDD_DATE_FORMAT_DIALOG
Time FormatHIDD_DATE_FORMAT_DIALOG
Advanced Ticket Layout:

DisableHID_TICKET_LAYOUT_DISABLE
EnableHID_TICKET_LAYOUT_ENABLE
EndHID_TICKET_LAYOUT_END
Smart System EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Smart Type EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Smart User EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Toggle EnableHID_TICKET_LAYOUT_TOGGLEENABLE



See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout Command - Align Parameter

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Align Parameter

Use the [Align Parameter] command within a ticket layout to control how the next Parameter will be aligned. The command only has effect on the next Parameter, after which all Parameter formatting returns to normal until another [Align Parameter] command is processed.

Set the alignment to Left, Centre or Right as required. You have to specify the width (in characters) of the container that you want the alignment to be performed within, and this would normally be at least as big as the largest number of characters you expect to see in the next Parameter. For example, if you specify Right alignment within a width of 20 characters, and the item that is being formatted turns out to be 8 characters long, then 12 spaces will be inserted before so that the 8 character item is positioned at the right of the 20 character container. Obviously, you have to ensure the current position allows room for the 20 characters to be generated.

The command is most useful on Parameters that can produce a variable number of characters depending on the current state of the machine. Ticket Description lines are a good example, as are Dates where the format include day/month names each of which are different lengths. Without this alignment command it would be impossible to Centre or Right justify these variable length items.

Note: the command has no effect on the barcode image Parameters.

Ticket Layout Command - Character Limit

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Character Limit

Use the [Character Limit] command to truncate the next Parameter to be formatted to a maximum number of characters. The command only has effect on the next Parameter, after which all Parameter formatting returns to normal until another [Character Limit] command is processed.

Not commonly used. Any characters that fall out with the limit are not printed.

Ticket Layout Command - Character Position

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Character Position

Use the [Character Position] command to alter the current position on the ticket.

The position is specified as an (X,Y) character coordinate relative to the upper left origin of (0,0) taking the currently selected Font and Orientation into account (but not the current character Size). Use [Pixel Position] instead to specify a font-independent position if required.

Origin / Axis Orientation

The origin of (0,0) is always the upper left with X increasing towards the right and Y increasing downwards. If the current Orientation is Landscape, the same rule applies, except that you should now be looking sideways at the ticket. I.e., when changing between Portrait and Landscape, the X-axis and Y-axis are swapped such that (0,0) is still located at the top left with X increasing to the right and Y increasing downwards as you look at the ticket in the selected Orientation.

Coordinate Range

The maximum printable area of a ticket uses a pixel bitmap of 192x384 in size (roughly 48mm x 96mm). In Portrait Orientation, the 192 pixels are horizontal across the X-axis and the 384 pixels are vertical down the Y-axis. In Landscape Orientation, the 384 pixels are horizontal across the X-axis and the 192 pixels are vertical down the Y-axis. Thus the pixel coordinate ranges that you would use with a [Pixel Position] or [Pixel Tab] command are from 0 to 191 on one axis, and from 0 to 383 on the other, according to current Orientation. That is a maximum; in practise you would not normally extend as far as 383 since this would produce a rather long ticket.

The [Character Position] command uses character coordinates that take the currently selected Font dimensions into account so that you can align characters more easily and not worry about pixels.

The default "DDS Small" font for example uses 6x8 pixel sized characters. Thus in Portrait Orientation you can get 32 characters (192 divided by 6) across a line with character coordinates from 0 to 31, and 48 tightly packed lines vertically (384 divided by 8) with character coordinates from 0 to 47. The top-left position would be (0,0) and the bottom-right would be (31,47) on a maximum length ticket. A [Character Position 16,10] command would be halfway across the ticket about 20mm down corresponding to an absolute pixel position of (96,80).

By contrast, the "DDS Large" font is 12x16 pixels, exactly twice the size of "DDS Small". You can now only get 16 characters across a line (192 divided by 12) and 24 lines (384 divided by 16) within the same amount of space, with coordinates from (0,0) to (15,23). But note that performing a [Character Position] command when this font is selected uses character coordinates that relate to the dimensions of the font, so to hit the same position as the previous example you would need to use [Character Position 8,5] which would still correspond to absolute pixel position (96,80).

Note that the coordinates or positions are not related to the current character Size, so the range of positions you can specify is based purely upon the dimensions of a font character as described above and not upon the Size magnification factor you may have in operation at the time. Of course, having specified a position, the number of characters you can then fit on that line depend both on the position, the Font, and the current character Size magnification factor.

See Also:

Character TabHIDD_TICKET_LAYOUT_CHARTAB_DIALOG
 Ticket Layout Command - Character Tab

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Character Tab

Use the [Character Tab] to advance the current position to the specified X coordinate (column). If the current X position is already to the right of the required column then the specified X coordinate is selected but a [New Line] is performed first to increase the Y coordinate onto the next character line. This takes the current Font, Line Spacing and Orientation into account.

See the [Character Position] command for more details about the X-axis / Y-axis character coordinates.

See Also:

Character PositionHIDD_TICKET_LAYOUT_CHARPOS_DIALOG
Ticket Layout Command - Clear

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Clear

You must use the [Clear] command at the top of your ticket layout. Use of the command anywhere else is reserved for future use.

The normal sequence of required commands in a ticket layout is:

[Clear]

... all your ticket formatting here...

[Print]

[Form Feed]

After performing a [Clear], you are left in a known state that includes all of the following settings:

Position: 0,0

Size: 1,1

Orientation: Portrait

Direction: Right

Font: Default

Colour: Default

Line Spacing: Default

Ticket Layout Command - Colour

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Colour

Use the [Colour] command to alter the current print colour. Any change remains in effect until changed again. The only "colours" available are Normal and Reversed. The Reversed effect creates a "reserved video" effect whereby it is the background to text that is printed in black, and not the actual text itself.

We do not recommend using this effect on anything other than small areas, as it will drain battery powered products quicker and may reduce the life expectancy of the printer, or lead to paper jamming in humid conditions.

Ticket Layout Command - Date/Time Format

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Date Format

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Time Format

Use the [Date Format] command to alter the way any "date" based Parameters are formatted on the ticket, and the [Time Format] command to alter the way any "time" based Parameters are formatted on the ticket.

When a ticket is formatted, the system date and system time formats (from Machine Options) are used until you change to a different format, at which point this new format remains in effect for this ticket until changed again. Any subsequent Parameter that represents a Date/Time will be affected accordingly.

The dialog allows from 1 to 4 items to be combined into the output. If more are required, you will have to request the same Parameter twice in a row, changing the format in between.

For each part, select the type of item. For Dates, the options are: Day Number, Week Day Number, Week Day Name, Week Number, Month Number, Month Name, Year. For Times, the options are: Hours, Minutes, Seconds, AM/PM Indicator. Next select the format for that item. The options differ according to what type of item you have selected. Lastly, select the separator required between this and the next item (if this is not the last item used).

 Ticket Layout Command - Direction

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Direction

Use the [Direction] command to alter the direction or flow of text on the ticket. This is not the same as Orientation, which actually causes characters to become rotated 90 degrees. The change remains in effect until changed again.

Specify the direction from Right (the normal), Left, Up or Down.

Ticket Layout Command - Disable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Disable

The [Disable] command disables all subsequent formatting in the ticket layout until an enabling condition is reached. It is provided as a compliment to [Enable] and is not normally considered to be of any use (about the only use you may have for it is to temporarily "comment" out a section of your ticket layout without actually deleting that section permanently).

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout Command - Enable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Enable

Use the [Enable] command to force all subsequent output in the ticket layout to be enabled. Output is enabled by default from the start of the ticket layout but may become disabled as the result of a [Disable], [Smart User Enable], [Smart System Enable] or [Smart Type Enable] command.

The three [Smart Enable] commands may or may not leave output enabled, according to their result. Use an [Enable] command to return to normal after using a [Smart Enable]. For example:


[Smart System Enable ANY of Body]


"Bodies: "



{Ticket Body Count}


[Enable]

Here, the phrase "Bodies: " followed by the actual body count will only be output on the ticket if the result of the Smart Enable is true. Regardless of this, the [Enable] at the end ensures that output is definitely enabled for any remaining lines which follow.

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout Command - End

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » End

Use the [End] command to prematurely end processing of the ticket layout.

The main purpose for this is to make it easier for the ticket layout to contain multiple layouts that are substantially unrelated. Use a [Smart Enable] to determine which layout to use as follows:

[Clear]

[Smart User Enable ANY of U1]

…layout 1 stuff here…

[Print]

[Form Feed]

[End]

[Enable]

…layout 2 stuff here

[Print]

[Form Feed]

If the first [Smart Enable] on U1 is accepted then the first layout will be used and the [End] will stop all further processing, else the [Enable] will be found and layout 2 will be used. The same can be achieved as follows:

[Clear]

[Smart User Enable ANY of U1]

…layout 1 stuff here…

[Toggle Enable]

…layout 2 stuff here…

[Enable]

[Print]

[Form Feed]

However, with this approach, any further [Smart Enable] needed in either layout will need to re-test the initial U1 condition. Using the first method at least allows the second layout to use other [Smart Enable] commands without needing to re-test U1.

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout Command - Font

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Font

Use the [Font] command to change the currently selected text Font that is used to render Text items and Text Parameter items in the ticket layout sequence. The change remains in effect from the point where the [Font] command occurs until the end of the ticket or until another enabled [Font] command is reached.

The ticket machine has internal Fonts that are always available for use. Unless customised, products normally contain the following internal Fonts:

	Product
	Standard Internal Fonts



	ST20
	DDS Small and DDS Large.



	DT30
	DDS Tiny, DDS Small, and DDS Large.


Additional Fonts may also be supplied with the Error! Reference source not found. and if you select one of these non-internal Fonts then the Font will be downloaded as part of the configuration to the ticket machine, subject to space being available within the active Partition Settings for such Download Fonts.

See the [Character Position]HIDD_TICKET_LAYOUT_CHARPOS_DIALOG command for a description of how different Font dimensions affect the character position coordinate system. Details of the standard supplied Fonts are:

	Font
	Dimensions
	MaxChars
	Remarks



	DDS Tiny
	3x4
	64
	DT30 only. Half the size of "DDS Small".



	DDS Small
	6x8
	32
	Default Font, also used for all other types of printout (cashups, audit roll, receipts, etc.)



	DDS Large
	12x16
	16
	Double the size of "DDS Small", but smoother in appearance.



	DDS Shapes
	16x16
	12
	Miscellaneous useful graphic shapes.


"MaxChars" is the maximum unmagnified horizontal characters that will fit across a portrait ticket using this Font.

Note that on DT30 the fonts are drawn on the ticket preview display in low-resolution to match the ST20 behaviour but that on the actual DT30 ticket machine the fonts are drawn in a high-resolution double that of the dimensions quoted here, so DT30 printed tickets will have smoother nicer looking fonts compared to an ST20 or the ticket preview display. However, in all places throughout this software and these help pages, all references to dimensions, coordinates, and pixels, all use the low-resolution coordinates since the same low-resolution coordinate system has been applied to both products so that the same configuration can work without modification on both products.

See Also:

Character PositionHIDD_TICKET_LAYOUT_CHARPOS_DIALOG
Ticket Layout Command - Form Feed

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Form Feed

You must use the [Form Feed] command at the very end of your ticket layout.

If the machine is using perforated paper this command will eject the paper out to the next perforation mark.

If the machine is using continuous paper this command will feed the paper by the amount specified by the "Trailer Feed" in the "Special Paper Feeds" dialog. This is normally set to make sure enough paper is fed after a ticket such that you can tear the ticket off without any of the text being left behind on the section of paper that stays between the tearbar and the printhead.

If there is no [Form Feed] present, the paper will stop after the last dot is printed on the ticket, which isn't any use to you as the printhead is at least half an inch from the tearbar.

The normal sequence of required commands in a ticket layout is:

[Clear]

... all your ticket formatting here...

[Print]

[Form Feed]

Ticket Layout Command - Line Spacing

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Line Spacing

Use the [Line Spacing] command to set the size of the line spacing used by the [New Line] command, in pixels.

By default, the line spacing is set to one pixel. When a [New Line] command is issued, the system positions the cursor onto the next text line with a one pixel gap between this and the previous text line. Change the line spacing to control the size of this gap.

A line spacing of zero is useful if you are trying to butt graphic characters together vertically without any gap, but the default is set to one pixel because normal text lines look cramped with a zero setting.

Note that the [Line Spacing] setting is only used by [New Line] commands. It does not get used within the positioning from a [Character Position] command, so unless the line spacing is zero, five consecutive [New Line] commands from position (0,0) would end up lower down than a [Character Position 0,5] command because of the addition of five line spacing gaps.

See Also:

New LineHID_TICKET_LAYOUT_NEWLINE
Ticket Layout Command - New Line

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » New Line

Use the [New Line] command to issue the equivalent of a "carriage return" to the printer, according to the current Font, Size, Orientation and Line Spacing.

This positions the cursor back at the leftmost column (X = 0) and on the next character line. There may also be an automatic line spacing gap according to the setting of the [Line Spacing] command, which defaults to leaving a single blank pixel line between text lines. 

You can happily build a complete ticket layout using only [New Line] commands for positioning, rather than specifying coordinates with the other positioning commands [Character Position], [Character Tab], [Pixel Position], and [Pixel Tab]. You can use double [New Line] commands to create spacing between text lines. Also, in Portrait Orientation mode, text that spills over the right hand side of the ticket will wrap to the next character line via the use of an automatic [New Line].

Please note that since a [New Line] is performed with respect to the current Size and Font, you have to be careful where you place a [New Line] when you are changing the Size or the Font. Generally you would want to perform a [New Line] immediately after some Text/Parameter but before you change the Size or the Font, otherwise you might end up with a "smaller" or "larger" than expected [New Line] being performed.

A [New Line] is also most useful when creating Advanced Ticket Layouts with conditional sections to be formatted. The [New Line] allows the vertical position to be altered relatively, rather than absolutely, so the current Y coordinate does not need to be known in advance.

See Also:

Line SpacingHIDD_TICKET_LAYOUT_LINESPACING_DIALOG
 Ticket Layout Command - Orientation

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Orientation

Use the [Orientation] command to alter the text orientation between Portrait and Landscape. Portrait text produces the best looking images and is the default orientation. All other forms of printer output such as audit rolls, receipts and cashup reports, always use portrait text. Landscape text on a ticket appears rotated 90 degrees clockwise. "Upside-down" text is not supported.

The main use of this command is to generate fully Landscape tickets, although you are actually free to alter the orientation wherever and whenever you like thus creating a ticket with both Portrait and Landscape text if desired. (Please note that on some PCs, there may be a noticeable slowdown on the Ticket Preview when Landscape text is being used due to complications in rotating the images on screen. This does not affect the ticket machine).

When you switch from one Orientation to the other, the X-axis and Y-axis are swapped such that (0,0) is still located at the top left with X increasing to the right and Y increasing downwards as you look at the ticket in the selected orientation.

The current position is maintained as you switch Orientations, but this is of little use, since if you were at (12,6) before the switch, you will still be at (12,6) after, except that the coordinate will now be on the swapped axes. We therefore recommend after any switch in Orientation that you properly locate the current position with a suitable absolute position command, either [Character Position] or [Pixel Position]. The exception here is if you make the switch right at the start of the ticket, since (0,0) is always the top-left irrespective of Orientation.

Ticket Layout Command - Pixel Position

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Pixel Position

Use the [Pixel Position] to alter the current position on the ticket.

The position is specified as an (X,Y) pixel coordinate relative to the upper left origin of (0,0) taking the current Orientation into account (but not the current Font or character Size). Use [Character Position] instead to specify a Font or Size dependant position if required.

[Pixel Position] and [Pixel Tab] should only really be used if you have specific/accurate positioning requirements, normally you will want to use a character based position instead.

Origin / Axis Orientation

The origin of (0,0) is always the upper left with X increasing towards the right and Y increasing downwards. If the current Orientation is Landscape, the same rule applies, except that you should now be looking sideways at the ticket. I.e., when changing between Portrait and Landscape, the X-axis and Y-axis are swapped such that (0,0) is still located at the top left with X increasing to the right and Y increasing downwards as you look at the ticket in the selected Orientation.

Coordinate Range

The maximum printable area of a ticket uses a pixel bitmap of 192x384 in size (roughly 48mm x 96mm). In Portrait Orientation, the 192 pixels are horizontal across the X-axis and the 384 pixels are vertical down the Y-axis. In Landscape Orientation, the 384 pixels are horizontal across the X-axis and the 192 pixels are vertical down the Y-axis. Thus the pixel coordinate ranges that you would use with a [Pixel Position] or [Pixel Tab] command are from 0 to 191 on one axis, and from 0 to 383 on the other, according to current Orientation. That is a maximum; in practise you would not normally extend as far as 383 since this would produce a rather long ticket.

See Also:

Pixel TabHIDD_TICKET_LAYOUT_PIXELTAB_DIALOG
Ticket Layout Command - Pixel Tab

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Pixel Tab

Use the [Pixel Tab] to alter the current X coordinate to a specific pixel position, taking the current Orientation into account. The position may be to the left or right of the current position. The position is unrelated to the current Font or character Size.

See the [Pixel Position] command for more details about the X-axis and Y-axis coordinates.

[Pixel Position] and [Pixel Tab] should only really be used if you have specific/accurate positioning requirements, normally you will want to use a character based position instead.

See Also:

Pixel PositionHIDD_TICKET_LAYOUT_PIXELPOS_DIALOG
Ticket Layout Command - Print

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Print

You must use the [Print] command in your layout to actually print what you have formatted. Until you issue this command, all previous commands simply render an image of the ticket in memory. This command actually causes the ticket to be printed.

The normal sequence of required commands in a ticket layout is:

[Clear]

... all your ticket formatting here...

[Print]

[Form Feed]

Ticket Layout Command - Size

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Size

Use the [Size] command to alter the text size in the ticket layout. The new size remains in effect until subsequently changed. It affects the size of Text, Parameters, the [New Line] command, and the size of Barcodes.

Specify the size as magnification factors in the X-axis and Y-axis. For example, a [Size 2,3] would be double-width on the X-axis and triple-height on the Y-axis. Normal size is [Size 1,1]. The magnification is with respect to the size of the Font being used. The "DDS Large" font is exactly twice the size of the "DDS Small" font; so using "DDS Large" at [Size 2,2] produces the same size of text as using "DDS Small" at [Size 4,4].

Magnifying characters will make them appear more "blocky". Where possible, switch to a larger font rather than magnifying characters since the larger font is defined at a higher resolution.

The number of characters you can get on a line will very quickly reduce as you increase the X magnification factor.

Note that printing hugely magnified characters will slow printing down, drain battery powered products quicker and may reduce the life expectancy of the printer, or lead to paper jamming in humid conditions.

See Also:

FontHIDD_DOWNLOAD_FONTS_DIALOG
Line SpacingHIDD_TICKET_LAYOUT_LINESPACING_DIALOG
New LineHID_TICKET_LAYOUT_NEWLINE
Ticket Layout Command - Smart Enable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Smart System Enable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Smart Type Enable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Smart User Enable

Use the [Smart System Enable], [Smart Type Enable] or [Smart User Enable] commands to conditionally enable all subsequent ticket layout output depending on the conditions you ask to be tested. The result of one of these commands remains in effect until changed by another enabling/disabling command. These help pages use the term [Smart Enable] to generically refer to either of these commands.

[Smart System Enable]

The [Smart System Enable] command allows certain automatically generated System Flags to be tested. These include:

Item has at least one body

This will be automatically set if the ticket being printed has one or more bodies associated with it.

Item has more than one body

This will be automatically set if the ticket being printed has more than one body associated with it.

Item represents a vehicle

This will be automatically set if the ticket being printed represents a vehicle.

Item is part of a Combo

This will be automatically set if the ticket being printed is being printed as part of a Combo Ticket. It may also be possible for this ticket to be issued on its own, not as part of a Combo, hence this would then not be set.

Item is part of a Macro

This will be automatically set if the ticket being printed is being printed as part of a Macro Ticket. It may also be possible for this ticket to be issued on its own, not as part of a Macro, hence this would then not be set.

Item is the first printable ticket

This will be automatically set only on the first printable ticket of a transaction.

Item is the last printable ticket

This will be automatically set only on the last printable ticket of a transaction.

Item is in a discounted transaction

This will be automatically set for all tickets in a transaction if there are any Discount Tickets in that transaction.

Event/Sailing in progress

This will be automatically set if an Event/Sailing is in progress.

Stealth mode transaction

This will be automatically set when the transaction Payment Type activates stealth mode.

Contract credit account customer

This will be automatically set when the transaction Payment Type is a contract credit account customer.

Product is DT30

This will be automatically set on DT30 only. If you are using both ST20 and DT30 ticket machines, with a shared common configuration, it may be advantageous to determine within the ticket layout which type of ticket machine is being used in case you want something different to happen on that type of product only.

[Smart Type Enable]

The [Smart Type Enable] command allows you interrogate what type of ticket portion is being printed. These include:

List

This will be set if the ticket is a List Ticket.

Matrix

This will be set if the ticket is a Matrix Ticket.

Generic

This will be set if the ticket is a Generic Ticket, which is the type of ticket printed when a Voucher is scanned.

Header

This will be set if the ticket is a Combo or Macro which prints its header.

Return Ticket + Ticket (1st Portion)

This is the 1st ticket portion for a Return Ticket (the outbound journey Ticket)

Return Ticket + Ticket (2nd Portion)

This is the 2nd ticket portion for a Return Ticket (the return journey Ticket)

Return Ticket + Voucher (1st Portion)

This is the 1st ticket portion for a Return Voucher (the outbound journey Ticket)

Return Ticket + Voucher (2nd Portion)

This is the 2nd ticket portion for a Return Voucher (the return journey Voucher)

[Smart User Enable]

The [Smart User Enable] command allows up to 16 User Flags to be tested. You can set these within the "Advanced Layout" page of List Tickets, Matrix Types, Matrix Descriptions, Routes, Payment Types and Price Tables, thus allowing you to make changes to the ticket appearance when certain of these items are used.

For any type of [Smart Enable], you have three things to set.

Flags

Specify which Flags you are interested in testing. Any Flag not ticked will not be considered in evaluating whether the [Smart Enable] leads to output being enabled or disabled.

Match Type

Specify how you would like the Flags to be tested.

None - I.e., enable if "None" of my selected Flags are set at ticket print time.

Any - I.e., enable if "Any" of my selected Flags are set at ticket print time.

All - I.e., enable if "All" of my selected Flags are set at ticket print time.

Not All - I.e., enable if "Not All" of my selected Flags are set at ticket print time.

Combined Condition

This is only used if you have to create complex combined conditions. These take the result of the last [Smart Enable] and combine it with this one by the selected method. This may be necessary if the condition is so complex it cannot be generated with a single [Smart Enable], or if the condition requires you to test different types of [Smart Enable] together.

Not Combined - The default. Do not take the previous [Smart Enable] into account.

OR - Enable if the previous [Smart Enable] OR this one enabled output.

AND - Enable if the previous [Smart Enable] AND this one enabled output.

XOR - Enable if the previous [Smart Enable] XOR this one enabled output (I.e., one of them, but not both).

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Smart Enable ExamplesHID_SMART_ENABLE_EXAMPLES
Ticket Layout Command - Toggle Enable

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG » Toggle Enable

The advanced layout command [Toggle Enable] toggles the current status of the output between enabled and disabled. This is useful for easily producing the opposite state to the last condition tested. For example:


[Smart System Enable ANY of Combo]


"Combo"


[Toggle Enable]



{Ticket Value (Inc. VAT)}


[Enable]

Here, if the Combo System Flag is set, the word "Combo" will be printed, else the parameter Ticket Value will be printed.

See Also:

Advanced Ticket Layout OverviewHID_TICKET_LAYOUT_ADVANCED
Ticket Layout - Smart Enable Examples

In the following examples, we have abbreviated the User Flags as U1 to U16, the System Flags as Body, Bodies, Vehicle, Combo, Macro, First, Last, Discount, and DT30, and the Type Flags as List, Matrix, Generic, Header, T+T 1st, T+T 2nd, T+V 1st, and T+V 2nd.

Example 1

[Smart System Enable ANY of Combo,Macro]

This will enable output if either (or both) the Combo or Macro System Flags are set.

Example 2

[Smart User Enable NOTALL of U1,U5,U12]

This will enable output if not all of the User Flags U1, U5 and U12 are set.

To put that another way, it will disable output if U1, U5 and U12 are all set.

Example 3

[Smart Type Enable NONE of Generic, T+V 2nd]

This will enable output if neither the Generic or Ticket+Voucher 2nd portion are set.

To put that another way, it will disable output if it is a Generic ticket or the 2nd portion of a Return Voucher.

Example 4

[Smart System Enable NONE Combo,Discount]

[Smart User Enable AND ALL U2,U6]

This is a combined condition (hence the "AND").

This will enable output if U2 and U6 are set, unless its a Combo or in a Discounted transaction. In other words, to become enabled, U2 and U6 must be set, Combo and Discount must not.

Ticket Layout - Advanced Layout Overview

A number of Ticket Layout commands exist that allow more advanced ticket layouts to be created that will intelligently alter their appearance to suit the conditions appropriate to the ticket being issued.

Normally, all entries in the ticket layout sequence are performed unconditionally because output is always enabled. The advanced layout commands allow you to selectively control whether or not output is enabled, by testing for various conditions. When output is disabled, all subsequent commands, text and parameters are ignored until another enabling condition comes along. This effectively allows conditional sections within the ticket layout sequence of the form: "IF (some condition) THEN (do this) ELSE (do that)".

The conditions that can be tested for include a number of System Flags and ticket Type Flags that are maintained automatically by the ticket machine, and User Flags that you can manually attach to specific List Tickets, Matrix Types, Matrix Descriptions, Routes, Price Tables and Payment Types.

The following advanced layout commands, all accessed from the Insert CommandHIDD_TICKET_LAYOUT_COMMAND_SELECT_DIALOG option, are available:

DisableHID_TICKET_LAYOUT_DISABLE
EnableHID_TICKET_LAYOUT_ENABLE
EndHID_TICKET_LAYOUT_END
Smart System EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Smart Type EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Smart User EnableHIDD_TICKET_LAYOUT_SMARTENABLE_DIALOG
Toggle EnableHID_TICKET_LAYOUT_TOGGLEENABLE
Common uses of such advanced layout commands include: to add extra text on some tickets only, to remove the price on certain tickets (such as Combos), to have Return or Voucher tickets with a different appearance to a normal ticket, to have barcodes appear only at relevant times, to have vehicle lengths appear for tickets that have a variable vehicle length, etc.

The system strives to be as powerful and flexible as possible, at the expense of perhaps being a little complex. Assistance can be obtained from DDS if you cannot work out how to achieve your requirements. There are also examples on some of the above pages.

Ticket Layout - Insert Parameter

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Insert Parameter

Use the Insert Parameter function to insert a new Parameter into the ticket layout sequence. Like all insertions, this will occur immediately before the currently selected item, or at the end if no item is selected.

Parameters are items that the ticket machine is responsible for generating, such as the Date, the Time, and the Ticket Number. You can use as few or as many of the available Parameters as you like, and you can use the same one several times if you wish. The preview will substitute dummy samples in for any Parameters you use.

You can select whether the dialog shows the basic list of Parameters or the full list. We default to showing just the basic list since many of the other Parameters are less commonly used.

Click here to see the full Parameter ListHID_PARAMETER_LIST
Parameters always show in the format that is suitable for that Parameter. Apart from the Barcode Image Parameter, the rest are text based Parameters, and these will occupy either a fixed number of characters, or in some cases a variable number of characters depending on the value that the Parameter has as it is generated on the ticket. For variable length Parameters, you may find it useful to use the [Align Parameter] command. Where possible, the Parameter insertion dialog advises how many characters a Parameter will require.

Text Parameter Usage Tips

The "Login User ID" Parameter, for example, is always 3 characters, so placement is independent of which actual User ID is being printed.

However, the "Ticket Value" is variable length depending on what the actual ticket value is when the ticket is sold, so allow enough room on the ticket layout for the maximum number of characters this Parameter might use. Assume the shortest  "$ 0.00" is 6 characters, the longest "$ 999.99" is 8 characters, so allow for 8 characters, and if you want it always right aligned, use an [Align Parameter] command immediately before.

For example, using the "DDS Small" Font on a Portrait ticket:

[Character Tab: 24]

[Align Parameter: 8 Right]

{Ticket Value}

Barcode Image Parameter Usage Tips

These Parameters are different from normal text based Parameters. They cause the specified barcode to be drawn at the current location on the ticket, and are only available in Portrait Orientation.

They are drawn at the current magnification level, and the default [Size 1,1] results in a barcode that is only 1mm high, so precede the Barcode Image Parameter with a [Size] command to stretch the barcode vertically to the desired size. We normally recommend about half an inch for good reading, which is roughly [Size 1,12]. 

Depending on which type of product you are using and which type of barcodes you are using, you may also want (or need) to stretch the barcode horizontally too. For DT30 you will need at least double-width so a setting of [Size 2,12] might be appropriate. If you stretch the barcode too much horizontally you will lose the right-most part of the barcode off the side of the ticket. By default, return voucher barcodes require 22 digits and Error! Reference source not found.HID_TRACS barcodes require 16 digits, but your system may be using other lengths if necessary.

After a Barcode Image Parameter is drawn, the current cursor position defaults to a point 2 pixel lines (0.5mm) below the bottom of the barcode and at the same left edge of the barcode. You may want to place the relevant Barcode Number Text Parameter here in case the barcode itself becomes damaged and unreadable.

See Also:

Parameter ListHID_PARAMETER_LIST
Ticket Layout - Parameter List

The following Parameters are available for inclusion within the ticket layout. The bold items are the most commonly used ones and you only get to see the others if you select the "All Parameters" option on the Parameter insertion dialog. 

	Configuration DateHID_PARAM_CONFIG
Configuration Download DateHID_PARAM_CONFIG
Configuration Download TimeHID_PARAM_CONFIG
Configuration NameHID_PARAM_CONFIG
Configuration RevisionHID_PARAM_CONFIG
Configuration Snapshot IDHID_PARAM_CONFIG
Configuration TimeHID_PARAM_CONFIG
Event/Sailing DateHID_PARAM_EVENT_DATETIME
Event/Sailing Date & TimeHID_PARAM_EVENT_DATETIME
Event/Sailing TimeHID_PARAM_EVENT_DATETIME
Login User IDHID_PARAM_LOGIN
Login User NameHID_PARAM_LOGIN
Login User PIN NumberHID_PARAM_LOGIN
Login User Security LevelHID_PARAM_LOGIN
Machine Network NodeHID_PARAM_MACHINE
Machine NumberHID_PARAM_MACHINE
Merchant IDHID_PARAM_MERCHANT
Payment Credit Account Card NumberHID_PARAM_PAYMENT_ACCOUNT
Payment Credit Account NameHID_PARAM_PAYMENT_ACCOUNT
Payment Credit Account NumberHID_PARAM_PAYMENT_ACCOUNT
Payment Type NameHID_PARAM_PAYMENT
Shift Master Route Cost CentreHID_PARAM_ROUTES
Shift Master Route NumberHID_PARAM_ROUTES
Shift Master Route Primary NameHID_PARAM_ROUTES
Shift Master Route Secondary NameHID_PARAM_ROUTES
Shift NumberHID_PARAM_SHF_NUMBER
Shift Owner IDHID_PARAM_SHF_OWNER
Shift PortionHID_PARAM_SHF_PORTION
System DateHID_PARAM_SYS_DATETIME
System Date & TimeHID_PARAM_SYS_DATETIME
System TimeHID_PARAM_SYS_DATETIME
Ticket Barcode ImageHID_PARAM_TKT_BARCODE
Ticket Barcode NumberHID_PARAM_TKT_BARCODE
Ticket Body CountHID_PARAM_TKT_BODIES
Ticket Description Line 1HID_PARAM_TKT_DESCS
Ticket Description Line 2HID_PARAM_TKT_DESCS
Ticket Extra Info 1HID_PARAM_TKT_EXTRA_INFO
Ticket Extra Info 2HID_PARAM_TKT_EXTRA_INFO
Ticket Extra Info 3HID_PARAM_TKT_EXTRA_INFO
Ticket Extra Info 4HID_PARAM_TKT_EXTRA_INFO
Ticket From DateHID_PARAM_TKT_FROMTO
Ticket From TimeHID_PARAM_TKT_FROMTO
Ticket Maximum BodiesHID_PARAM_TKT_BODIES
Ticket Minimum BodiesHID_PARAM_TKT_BODIES

	Ticket NumberHID_PARAM_TKT_NUMBER
Ticket Number Range (From)HID_PARAM_TKT_NUMBER
Ticket Number Range (To)HID_PARAM_TKT_NUMBER
Ticket Price Table NameHID_PARAM_TKT_PRICETABLE
Ticket Price Table NumberHID_PARAM_TKT_PRICETABLE
Ticket QuantityHID_PARAM_TKT_QTY
Ticket Route Cost CentreHID_PARAM_ROUTES
Ticket Route NumberHID_PARAM_ROUTES
Ticket Route Primary NameHID_PARAM_ROUTES
Ticket Route Secondary NameHID_PARAM_ROUTES
Ticket Route PriceZoneHID_PARAM_ROUTES
Ticket Sale Count (Other)HID_PARAM_TKT_SALESCOUNT
Ticket Sale Count (Shift)HID_PARAM_TKT_SALESCOUNT
Ticket Subitem CountHID_PARAM_TKT_COUNT
Ticket Subitem Index (Forward)HID_PARAM_TKT_COUNT
Ticket Subitem Index (Reverse)HID_PARAM_TKT_COUNT
Ticket TitleHID_PARAM_TKT_DESCS
Ticket To DateHID_PARAM_TKT_FROMTO
Ticket To TimeHID_PARAM_TKT_FROMTO
Ticket TypeHID_PARAM_TKT_TYPE
Ticket ValueHID_PARAM_TICKET_VALUE
Ticket Value (No Currency)HID_PARAM_TICKET_VALUE
Ticket Value (Exc. VAT)HID_PARAM_TICKET_VALUE
Ticket Value (Exc. VAT) (No Currency)HID_PARAM_TICKET_VALUE
Ticket Value (Inc. VAT)HID_PARAM_TICKET_VALUE
Ticket Value (Inc. VAT) (No Currency)HID_PARAM_TICKET_VALUE
Ticket VAT CodeHID_PARAM_VAT
Ticket VAT RateHID_PARAM_VAT
Ticket VAT TypeHID_PARAM_VAT
Ticket VAT ValueHID_PARAM_VAT
Ticket VAT Value (No Currency)HID_PARAM_VAT
Ticket Vehicle CountHID_PARAM_TKT_VEHICLE
Ticket Vehicle LengthHID_PARAM_TKT_VEHICLE
Transaction DateHID_PARAM_TRX_DATETIME
Transaction Date & TimeHID_PARAM_TRX_DATETIME
Transaction Extra InfoHID_PARAM_TKT_EXTRA_INFO
Transaction NumberHID_PARAM_TKT_NUMBER
Transaction Ticket CountHID_PARAM_TRX_COUNT
Transaction Ticket Index (Forward)HID_PARAM_TRX_COUNT
Transaction Ticket Index (Reverse)HID_PARAM_TRX_COUNT
Transaction Value (Inc. VAT)HID_PARAM_TRX_VALUE
Transaction Value (Inc. VAT) (No Currency)HID_PARAM_TRX_VALUE
Transaction Value (Exc. VAT)HID_PARAM_TRX_VALUE
Transaction Value (Exc. VAT) (No Currency)HID_PARAM_TRX_VALUE
Transaction TimeHID_PARAM_TRX_DATETIME


Configuration Date

Configuration Time
Configuration Download Date
Configuration Download Time
Configuration Name
Configuration Revision
Configuration Snapshot ID
These show various details about the downloaded configuration. Normally you wouldn't want to include any of these within your ticket layout.

Event/Sailing Date

Event/Sailing Time
Event/Sailing Date & Time

These show the start date/time of the current Event/Sailing. If no Event/Sailing is in progress, you will get the start date/time of the previous event, although normally you would just choose not to display these fields in this case. The "Date & Time" version prints the date, a space, and then the time. This allows you to treat both date & time as a single Parameter for the purposes of alignment.

Login User ID
Login User Name
Login User PIN Number
Login User Security Level
These show various details about the currently logged on User. You should always include the Login User ID in your ticket layout to identify who sold a ticket. You should also consider including the "Shift Owner ID" as well since this could differ from the Login User ID if an Inspector/Manager has taken control of a shift owned by another user.

Machine Network Node
Machine Number
These identify the node number and serial number of the ticket machine that sold the ticket and are usually always included in a ticket layout for security/identification purposes.

Merchant ID
This is the credit card merchant ID that is defined on your system. Normally you don't include this on the ticket layout because it appears on credit card receipts.

Payment Type Name
This shows the name of the Payment Type used in a transaction. If the transaction was mixed payment then the phrase "Mixed" appears instead (unless you reprogram it). Not normally shown on tickets since full payment details appear on the receipt.

Payment Credit Account Card Number
Payment Credit Account Name
Payment Credit Account Number

When the transaction is paid for using a credit account payment, you can have details of the credit account customer appear on the ticket if desired. Normally this is not necessary as such details will automatically appear on any generated receipt or sales voucher.

If you do use any of these Parameters on the ticket layout, you should disable the ability to mix a Credit Account Payment Type with other Payment Types since there can only be one set of customer details available for printing on the ticket(s). Also, you should consider using the Advanced Ticket Layout features to ensure that any of these Parameters only appear on transactions that were actually paid for using such a payment method, since printing these fields on a non-credit account payment based transaction might result in unsuitable information being printed.

Shift Number
This shows the shift number the ticket belongs to and should always be included in the ticket layout.

Shift Owner ID
The User ID of the user who currently owns the shift. This is the user who started the shift, and only changes when multi-user mode is used to perform a Shift Transfer to a new owner. This value will differ from the "Login User ID" only when one of the following occur:

A user performs a temporary logout, and an Inspector/Manager logs in to continue the shift (the shift owner is still the original user who performed the temporary logout).

An Inspector/Manager performs an "Exit As System User" from the System menu.

Shift Portion
This shows which portion within the shift that the ticket belongs to. Shifts are split into portions when multi-user shifts are performed with the "Transfer Shift" command.

System Date
System Time
System Date & Time

These use the actual system clock date/time at the point that the ticket is printed. We normally recommend using the "Transaction" date/time instead, since this will be identical for all tickets in a transaction. The "Date & Time" version prints the date, a space, and then the time. This allows you to treat both date & time as a single Parameter for the purposes of alignment.

Ticket Barcode Image

Ticket Barcode Number

The Barcode Image draws an actual barcode. The Barcode Number prints the numerical representation of a barcode, normally printed immediately above or below the image in case the image becomes unscanable due to damage or faded print.

If the ticket is a 2nd portion of a "Return Voucher", the barcode generated will be a Voucher barcode. In all other circumstances, it will be a Error! Reference source not found.HID_TRACS barcode. If you use one but not the other you must arrange for ticket layout to print the barcode only when it is appropriate.

Ticket Body Count
Ticket Maximum Bodies
Ticket Minimum Bodies
The Ticket Body Count is the number of bodies associated with the ticket, which may be the fixed value entered at configuration or the variable value entered by the operator.

The Minimum/Maximum values show the minimum & maximum values allowed for a variable body ticket, and hence Ticket Body Count will be within this range. For fixed body tickets all three have the same value.

Ticket Description Line 1

Ticket Description Line 2
Ticket Title
Line 1 and Line 2 are the two available text description lines for each ticket. You'll want to include Line 1 on your ticket layout for sure, and possibly Line 2.

For a Standard/Discount List Ticket, you get to specify both of these with the ticket. For a Combo/Macro List Ticket, the lines come from each subitem being printed and not from the Combo/Macro itself.

For a Matrix Ticket, line 1 is the Matrix Type and line 2 is the Matrix Description except when Machine Options: Matrix Description Priority is set, in which case the lines are reversed.

The Ticket Title is not normally used on a ticket layout (it is the single line which appears on the LCD when you select a ticket). For List Tickets it will be Description 1. For Matrix Tickets it will be the Type and Description concatenated together in priority order with a space between, up to a limit of 32 characters.

Ticket Extra Info 1

Ticket Extra Info 2

Ticket Extra Info 3

Ticket Extra Info 4

Transaction Extra Info
The first four allow additional operator text input to be recorded for each ticket. Prompts for each input can be configured in the Machine Options - TicketingHIDD_OPTIONS_TICKETING_PAGE page, and then each one can either be enabled globally for all tickets or individually on selected tickets. The operator may input up to 24 characters per field.

The last one allows an additional operator text input to be recorded for the whole transaction, up to 14 characters, activated globally or from specific Payment Types.

Ticket From Date

Ticket From Time

Ticket To Date

Ticket To Time

These are the "Valid From" and "Valid To" date/time values that are associated with the ticket. If you have not assigned any From/To Date/Time Calculations to a ticket, these will take on the value of the Transaction Date/Time. If you have only some tickets with a Valid From/To setting then you will probably want to use the Advanced Ticket Layout features to ensure these Parameters only appear on those tickets.

Transaction Number

Ticket Number

Ticket Number Range (From)

Ticket Number Range (To)
You should always include a Transaction Number in your tickets. This number counts from 000001 to 999999, wrapping back around to 000001, and identifies which transaction the ticket belongs to.

You should always include a Ticket Number on your tickets. This number counts from 000001 to 999999, wrapping back around to 000001, and identifies the ticket.

Additionally, the Ticket Number Range parameters can be useful when an item in the transaction uses multiple ticket numbers. Return tickets use two. A Combo/Macro may use many. The main use for these Parameters is to include the range of a Combo/Macro on the Combo/Macro Header ticket.

Ticket Price Table Name
Ticket Price Table Number
These are the name and number of the Price Table that was active when the ticket was selected.

Ticket Quantity
This is the quantity of this ticket type that was selected into the transaction subtotal. For example, if you use the ticket quantity selection function to ask for 3 ticket A's then this parameter would display the value "3" on each of these tickets. Not widely used.
Ticket Route Cost Centre

Ticket Route Number
Ticket Route Primary Name

Ticket Route Secondary Name

Ticket Route PriceZone
Shift Master Route Cost Centre

Shift Master Route Number

Shift Master Route Primary Name

Shift Master Route Secondary Name

There are two Routes available to print on a ticket, and normally you will want to use the Ticket Route. Whichever Route you choose, you can display the Route Number, Primary Name, Secondary Name and Cost Centre code. For the Ticket Route you can also display the PriceZone number.

The Ticket Route is the Route that applies to each ticket. This is normally the default Route, as chosen at the start of the shift or by manually selecting the "Change Route" function, but can also be the temporary Route change as requested by an appropriately programmed Hotkey.

The Shift Master Route is the Route chosen by the Local Settings function for Master Route on each ticket machine. If this is not set, the Shift Master Route will use the Route that the shift was started on, which is known as the Shift Route.

Ticket Sale Count (Other)
Ticket Sale Count (Shift)
These are the values of the Sales Counter this ticket is attached to, or zero if the ticket is not attached to a Sales Counter. The Sales Counter counts either tickets or bodies from the sales of all tickets linked to it, and maintains separate counts from the start of the Shift and from the start of some Other period controlled by a Manager and/or optionally by Event/Sailing initialisation.
Ticket Subitem Count

Ticket Subitem Index (Forward)

Ticket Subitem Index (Reverse)

These values track the number of printable subitem tickets within a Combo/Macro ticket so that you can print "1 of 5, 2 of 5, etc." style numbering on the subitem tickets.

"Count" is the total number of subitem tickets. Non-printing tickets are ignored. Both portions of a Return Ticket/Voucher count as 1 regardless of whether the 1st portion is non-printing or not. You can also choose to hide certain tickets from the count.

The "Forward" index counts 1,2,3,4,5 whereas the "Reverse" index counts 5,4,3,2,1.

If used on a non-Combo/Macro, all of these will simply read "1".

Ticket Type
This is the ticket type code.

List Ticket 42 would show as " 42".

Matrix Ticket Type 2 Description 5 would show as "0205".
Ticket Value
Ticket Value (No Currency)
Ticket Value (Exc. VAT)
Ticket Value (Exc. VAT) (No Currency)
Ticket Value (Inc. VAT)
Ticket Value (Inc. VAT) (No Currency)
These show the value of the ticket. Pick the one that is the most suitable format.

You can choose to eliminate any currency symbol by selecting one of the (No Currency) values.

The (Inc. VAT) values will always include VAT. The (Exc. VAT) values will always exclude VAT. The ones that don't specifically include or exclude VAT will include VAT if the ticket is defined with a VAT inclusive price and will exclude VAT if the ticket is defined with a VAT exclusive price.

For combo sub-items, normally you would arrange not to include any price, but if you do these Parameters take on the values for the overall combo. For combo/macro headers (if printed), these Parameters take on the values for the overall combo/macro. For macros, the first one will always use the VAT inclusive value.

Ticket VAT Code

Ticket VAT Rate

Ticket VAT Type

Ticket VAT Value

Ticket VAT Value (No Currency)

These reflect the VAT associated with the ticket.

The Ticket VAT Code is the 1 or 2 letter code you assigned to your VAT Rate, or blank if exempt.

The Ticket VAT Rate is the percentage rate, such as "17.50". Add a % after it if you want.

The Ticket VAT Type is the numerical index of the VAT Rate. Zero is exempt, one onwards are your programmable rates.

The Ticket VAT Value and Ticket VAT Value (No Currency) are the actual amount of VAT on the ticket, with or without currency symbol.

Ticket Vehicle Count
Ticket Vehicle Length
The vehicle count for a ticket will either be 0 or 1. For a Combo/Macro header this field will be the total number of vehicles in that Combo/Macro.

The vehicle length will be 0 unless you have configured the ticket to ask the operator to input a vehicle length. You may want to use the Advanced Ticket Layout facilities to make this vehicle length appear on only these types of ticket.
Transaction Date

Transaction Time
Transaction Date & Time

These are the date/time of the transaction, and we normally recommend printing these rather than the "System" date/time since the machine treats all tickets in a transaction as having the same date/time for the purposes of price identification and ticket recording. The "Date & Time" version prints the date, a space, and then the time. This allows you to treat both date & time as a single Parameter for the purposes of alignment.

Transaction Ticket Count

Transaction Ticket Index (Forward)

Transaction Ticket Index (Reverse)

These values track the number of printable tickets in a transaction so that you can print "1 of 5, 2 of 5, etc." style numbering on your tickets.

"Count" is the total number of tickets. Non-printing tickets are ignored. Both portions of a Return Ticket/Voucher count as 1 regardless of whether the 1st portion is non-printing or not. You can also choose to hide certain tickets from the count.

The "Forward" index counts 1,2,3,4,5 whereas the "Reverse" index counts 5,4,3,2,1.

Transaction Value (Inc. VAT)
Transaction Value (Inc. VAT) (No Currency)
Transaction Value (Exc. VAT)
Transaction Value (Exc. VAT) (No Currency)
The overall transaction value can be printed on tickets if desired. You can select the VAT inclusive or VAT exclusive total, and you can choose whether to include or exclude the currency symbol.

Ticket Layout - Special Paper Feeds

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » LayoutHID_TICKET_LAYOUT » Set Special Paper Feeds

This dialog allows you to set the Header Feed and Trailer Feed values that affect how much blank paper is issued before and after tickets and other printed items. Both are set in pixel lines so a value of 1 is roughly 0.25mm, a value of 10 is roughly 2.5mm, and so on.

Header Feed

This value is only used when the machine/preview is using Perforated Paper stocks. If set to a non-zero value, it represents a special feed that will occur at the head of each portion of paper, normally used to skip over pre-printed company logos on customer specific paper stocks.

You should arrange for the first line of text printed on your ticket layout to occur on line zero and use the Header Feed to generate any blank space you require at the top of the ticket. Do not simply insert [New Line] commands or position the first item on the ticket down a few lines to skip over a company logo as this will only work on tickets. Instead, if you use a non-zero Header Feed to achieve this gap, the same technique will also be used to skip these company logos on every portion of paper used by Cashup Reports, Audit Rolls, or any other type of multi-page printout (normally, with a zero Header Feed, the first page of a multi-page printout will have a gap at the top due to the printer dead zone, but subsequent pages will not and may fill the entire portion thus possibly printing over a company logo).

Trailer Feed

This value is only used when the machine/preview is using Continuous Paper stocks. It represents a special feed that will occur at the end of tickets (or any other printed item) to make sure enough paper is fed after a ticket such that you can tear the ticket off without any of the text being left behind on the section of paper that stays between the tearbar and the printhead. This will usually always be at least 80.

Note also that even if you are normally using Perforated Paper for tickets, you should still set a sensible Trailer Feed since this will be used if you switch to Continuous Paper whilst issuing Cashup Reports, Audit Rolls, etc.

On ST20 ticket machines, you should ensure the Trailer Feed is high enough to spit out enough paper to reach the front-plate tearbar, and not just the printer tearbar that is located several millimetres deeper into the machine. You should always be ticketing with the front-plate attached anyway.

Ticket Layout Preview

The preview shows a fairly accurate guide as to what a ticket will look like when printed. You have options to control exactly which ticket is being displayed in the preview plus options to control what the background ticket paper looks like.

Ticket

By default, the preview shows a "sample" ticket. The ticket is formatted in the preview the same way it will look from the ticket machine, but all of the Parameters have dummy example values plugged into them so you can see what they might look like.

You can use the Select Ticket, Previous Ticket and Next Ticket functions to control which ticket is being previewed. This will have the effect of showing the ticket preview with the actual lines of text from that ticket, plus any Advanced Ticket Layout features that might come into effect for that ticket.

Note that if the currently selected ticket is a Combo or a Macro, you cannot be given a proper preview of that ticket because when a Combo or Macro is issued it actually sells a series of other tickets. If you want to see what these other tickets look like you'll have to select these one at a time. If you use the Advanced Ticket Layout features to alter the ticket appearance of tickets that are activated from Combos/Macros then you can use the "Show Smart Enables" option below to control the Combo/Macro status so that you can accurately see what these tickets will look like when they are activated from a Combo/Macro.

Route

You can use the Select Route, Previous Route and Next Route to control which Route is used for the preview. As well as giving you the ability to have the actual Route names/numbers appear on the ticket preview rather than just the sample text, selection of particular Routes can also be used to allow any Advanced Ticket Layout features used by those Routes to automatically come into effect within the preview.

Price Table

You can use the Select Price Table, Previous Price Table and Next Price Table to control which Price Table is used for the preview. As well as giving you the ability to have the actual Price Table names/numbers appear on the ticket preview rather than just the sample text, selection of particular Price Tables can also be used to allow any Advanced Ticket Layout features used by those Price Tables to automatically come into effect within the preview.

Payment Type

You can use the Select Payment Type, Previous Payment Type and Next Payment Type to control which Payment Type is used for the preview. As well as giving you the ability to have the actual Payment Type name appear on the ticket preview rather than just the sample text, selection of particular Payment Types can also be used to allow any Advanced Ticket Layout features used by those Payment Types to automatically come into effect within the preview.

Printer Settings

Use the Printer SettingsHIDD_TICKET_LAYOUT_PRINTER_SETTINGS_DIALOG dialog to establish the printer and dead zone settings for the preview.

Set Paper Colour

Use this option to control the background colour of the ticket Preview when no customer specific paper stock is visible. The option launches the standard Windows colour selection box for you to pick a colour.

If you have a paper image defined and shown, you will not see this colour, only the paper image.

Set Paper Image

Use the Set Paper ImageHIDD_TICKET_LAYOUT_BACKGROUND_DIALOG option to set which type of paper is shown in the preview.

Show Paper Image

If a paper image has been loaded, you can toggle the display of the image on and off. This is particularly useful if the background image contains any areas of dark colour that make it difficult to read text on the preview. When the image is off, the ticket paper will be shown in plain colour using the colour set by the Set Paper Colour menu function.

Note that irrespective of the setting of this on/off toggle, the length of the ticket on the Preview is still decided based upon the rules explained above for the Set Paper Image menu function.

Show Paper Guides

Use this on/off toggle to hide or show the paper guides. These are drawn around the edge of the ticket in the Preview and contain the following information.

Down the left hand side of the ticket image, there are number of sized dotted regions with arrows. The first one (topmost, leftmost) is a fixed amount indicating the region of "dead zone" on the printer. You cannot print anything on this region because this represents the approximately ½ inch of paper which has already passed the printhead but has not yet reached the tearbar.

If you are running with a Perforated paper stock image, then any Header Feed set from the Special Paper Feeds option will then be shown directly underneath this.

Following this, slightly to the right, is the region showing the portion of the ticket to which you are actually printing text. This line is the one nearest to the ticket image itself.

Lastly, there may be another dotted region at the bottom showing either the amount of feed required to reach the perforation line (if you are using Perforated Paper images), or showing the amount of the Trailer Feed from the Special Paper Feeds option (if you are using continuous paper).

On the right hand side of the ticket image is an approximate representation of where the tearbar will be when the ticket has been printed. For Perforated Paper this will always be on the perforation line. For Continuous Paper, it will show roughly where the tear will occur on the paper - remember that some of the paper will be left behind between the printhead and the tearbar, so you are always going to require typically 80 or so dotlines of Trailer Feed on continuous paper to eject enough paper out past the tearbar.

Show Smart Enables

Use this on/off toggle to show or hide the [Smart Enable] Flags.

If you are using the Advanced Ticket Layout capabilities offered by the [Smart System Enable], [Smart User Enable] and [Smart Type Enable] commands, you can monitor and control the settings of the various [Smart Enable] Flags by turning this option on.

The ticket preview is always generated based upon the current [Smart Enable] Flags. Most of these are set and cleared automatically for you as you select Tickets, Routes, Price Tables and Payment Types. You can also manually toggle individual [Smart Enable] Flags on and off in order to verify the correctness of the ticket layout.

Note that some of the [Smart System Enable] and [Smart Type Enable] Flags are automatically set for you, but others are entirely under manual control since the condition that normally leads to them being set can only be automatically determined on the actual ticket machine at point of sale. The preview tries to make life easier for you by being as clever as it can. For example, the Combo System Flag will be set when you're looking at a Combo ticket, but if you're looking at a ticket that is used as a subitem of another Combo then it will not be set since this subitem could be issued on its own as an individual ticket. If you want to see what this subitem looks like when issued as part of another Combo, manually select the Combo System Flag.

See Also:

Ticket Layout - Main DialogHIDD_TICKET_LAYOUT_DIALOG
Ticket Layout Preview - Printer Settings

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » PreviewHID_TICKET_PREVIEW » Printer Settings

{bml TicketLayoutPrinterSettingsDialog.bmp}

The Printer Settings dialog allows you to specify printer details that can be used to increase the accuracy of the ticket preview images within the Error! Reference source not found.. This makes it easier when designing tickets to judge how far down the ticket you need to position content to avoid any pre-printed company logo on perforated ticket stock and also how near the bottom of the ticket you have reached, although you should never place any content too near the bottom of the ticket as the preview is simply an approximate representation and it will vary from one ticket machine to the next just how close you can get to the bottom of the ticket before it skips onto the next portion. It also makes it easier to judge how much Trailer Feed you need for continuous paper stock.

Printer Type

Select the printer type that is fitted on your ticket machines.

All ST20 ticket machines prior to 2005 use the CLBM, whereas most ST20 ticket machines from 2005 onwards use the CLDT/CLDG. All DT30 ticket machines use the CLDT/CLDG.

If you own a mix of machines resulting in you needing both CLBM and CLDT/CLDG support, we recommend leaving the setting on CLBM since any ticket designed for CLBM will definitely fit on a CLDT/CLDG. The "Print Diagnostics" function in the Manager Diagnostics Menu (on the ticket machine) will show which type of printer the machine has.

Dead Zone

The dead zone is the area of paper that is left between the tearbar and the printhead when a ticket is printed. The next ticket will always have a blank portion at the top that cannot be printed on because this dead zone had already passed the printhead from the previous ticket.

Setting an accurate dead zone value allows the preview to know how far down the ticket to start printing. The software defaults the dead zone value according to the printer type selection and allows you to maintain two individual settings for each printer type known as the front-plate tearbar setting and the printer tearbar setting.

On ST20 there is nearly 10mm of difference between the outer front-plate tearbar and the internal printer tearbar, although you should always be ticketing with the front-plate attached anyway. On DT30 you are always using the front-plate tearbar. If you use a common configuration across multiple product types, you should select the biggest dead zone setting in order to reduce the available space on the ticket preview thus ensuring that whatever you design in your ticket layout should work across all products.

You should only need to change the default dead zone value under special circumstances. To know what to set the value to you have to download a configuration to the ticket machine that contains a ticket layout that prints something right at the very top of the ticket - no Header Feed and no blank lines at the top. Then, you can either just hold the ticket up in front of the screen and adjust the dead zone till it matches the ticket, or you can compute the dead zone properly. To compute it, measure the distance from the middle of the black perforation line to the top of the first piece of text printed on the ticket, then divide this by 0.26 for a CLBM machine or 0.25 for a CLDT/CLDG machine. For example, our CLDT test platform measures 18.5mm, and 18.5 divided by 0.25 is 74, hence the default front-plate dead zone for a CLDT/CLDG machine is 74.

Ticket Layout Preview - Set Paper Image

Main Menu » ConfigurationHID_CONFIGURATION » Ticket LayoutHIDD_TICKET_LAYOUT_DIALOG » PreviewHID_TICKET_PREVIEW » Set Paper Image

You can select a specific bitmap image file to be loaded and used as your paper background in the onscreen Ticket Preview. This is most useful if you are running perforated ticket stock. The standard white paper stock images for 63mm, 76mm and 89mm perforated paper are supplied with the Error! Reference source not found., and DDS can supply scanned images of customer specific paper stocks upon request. This allows the preview to look almost exactly like your ticket will when printed.

When a perforated paper image is loaded, the length of the ticket on screen is governed by how long a ticket portion is on that type of paper. This reflects the behaviour of the ticket machine, which will always print a ticket and eject the paper out to the next perforation mark.

When a continuous paper image is loaded, or when no paper image is loaded (implying continuous plain colour paper), the length of the ticket on screen is governed by how much you are printing on the ticket, since this is also what the ticket machine will do.

 Machine Options

Main Menu » ConfigurationHID_CONFIGURATION » Machine Options

The Machine Options dialog stores all of the miscellaneous settings that affect the behaviour of the ticket machine. They are split into a series of pages as follows:

Machine Options - TicketingHIDD_OPTIONS_TICKETING_PAGE
Machine Options - TransactionHIDD_OPTIONS_TRANSACTION_PAGE
Machine Options - ReceiptsHIDD_OPTIONS_RECEIPTS_PAGE
Machine Options - Receipt LayoutHIDD_OPTIONS_RECEIPT_LAYOUT_PAGE
Machine Options - VoidsHIDD_OPTIONS_VOIDS_PAGE
Machine Options - Void LayoutHIDD_OPTIONS_VOID_LAYOUT_PAGE
Machine Options - MiscellaneousHIDD_OPTIONS_MISC_PAGE
Machine Options - Events/SailingsHIDD_OPTIONS_EVENTS_PAGE
Machine Options - VouchersHIDD_OPTIONS_VOUCHERS_PAGE
Machine Options - Credit AccountsHIDD_OPTIONS_CREDITACCOUNTS_PAGE
Machine Options - Power & PaperHIDD_OPTIONS_POWERPAPER_PAGE
Machine Options - Peripherals 1HIDD_OPTIONS_PERIPHERALS_PAGE
Machine Options - Peripherals 2HIDD_OPTIONS_PERIPHERALS2_PAGE
Machine Options - Data TransferHIDD_OPTIONS_UPLOAD_PAGE
Machine Options - End Shift CashupHIDD_OPTIONS_ENDSHIFT_CASHUP_PAGE
Machine Options - Transfer Shift CashupHIDD_OPTIONS_TRANSFERSHIFT_CASHUP_PAGE
Machine Options - Historical CashupHIDD_OPTIONS_HISTORICAL_CASHUP_PAGE
Machine Options - Cumulative CashupHIDD_OPTIONS_CUMULATIVE_CASHUP_PAGE
Machine Options - Ticketing

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Ticketing

Issue Method

Select the ticket issuing method that suits you best.

Transaction Subtotal

In this mode, when tickets are selected via any of the various selection mechanisms, the ticket details are added into a transaction but the ticket is not yet printed. The transaction total details are maintained on the LCD as the transaction is built up. When the transaction is complete, the operator can press OK to print the whole transaction with the default Payment Type, or select the PAYMENT function and then select a Payment Type for this transaction, upon which the transaction will be printed. The operator can also cancel a transaction before it is printed by pressing the CANCEL key.

Instant Issue

In this mode, when tickets are selected via any of the various selection mechanisms, the ticket is printed immediately and no subtotal is maintained - every ticket effectively is a transaction in itself. This provides for faster ticket issuing, but the operator cannot cancel tickets before they print, nor can the machine advise the operator of the total money due from a customer since it does not know how many tickets are being sold to the same customer. Payment types other than the default Cash are also not recommended, although it can be achieved by changing the default Payment Type before and after the ticket if required.

Ticket Detail Hold Time

In Transaction Subtotal mode, this controls how long the details of the selected ticket should remain on the LCD before switching to show the transaction subtotal screen. In Instant Issue mode, this controls the minimum amount of time the ticket details will be shown, although if the ticket is not a non-printing ticket this time will usually be longer since the details stay on LCD for the duration of the ticket printing. In either case, you don't have to wait for the hold time to expire, you can simply press your next keystroke to abort the hold and continue with the next operation.

Vehicle Length Input Resolution

This specifies to what resolution an operator can input a vehicle length when a ticket requires that one is input. To allow resolution down to hundredths of a unit (metre / yard / etc.) specify "0.01", for tenths "0.10", for quarters "0.25", for halves "0.50", for whole units only "1.00" etc.

Use direct numeric ticket selection

The "Numeric Ticket Select" command on the ticket machine's Function menu (also initiated by pressing any numeric digit (ST20) or any Shifted-numeric digit (DT30) not otherwise programmed as a Hotkey) will allow numerical selection of a List/Matrix ticket. By default, upon entering the ticket number code you will get a menu that allows you to confirm the selection. Alternatively, if this option is on, that item will instead be selected directly, bypassing the menu.

Use barcode scanner for Retail items

By default this is on so that any attempts to select a Retail item will default to using the barcode scanner, if present on your ticket machine. However, if the scanner fitted is a SWIPE unit then you will not be able to scan Retail items with it so you can disable the scanner here.

Matrix Description Selection Priority

This controls which dimension of a Matrix Ticket has priority - either the Type (when this setting is off - the default) or the Description (if this setting is on). The priority is used for two purposes.

Firstly, when the "Matrix Ticket" command is selected (e.g. from the Function Menu), the Type and Description selections will be presented in priority order.

Secondly, if Hotkeys are programmed to select either a Type or a Description (but not both simultaneously), selection of a priority dimension item will only result in that dimension having its default selection set, whereas selection of a non-priority dimension item will result in an actual ticket being selected (against the priority dimension). For example, assume Type is the priority. If a Hotkey selects a Type, all that happens is the current Type changes. If a Hotkey selects a Description, it is paired up with the current Type and a ticket is selected. The opposite applies when Description is the priority.

The setting has no effect on the Matrix Tickets breakdown on the Cashups. This is controlled by the active Partition Settings.

Matrix Description Date/Time Calc Priority

This setting is only used to decide priority when issuing a Matrix Ticket and both the Matrix Type and the Matrix Description each define a "Valid From Date/Time" or "Valid To Date/Time" calculation. Normally the system will use the calculation defined by the Matrix Type. Setting this option makes it use the Matrix Description instead, for all such occurrences.

Always request ticket extra info 1, 2, 3 & 4

If set, the operator will be prompted to input the relevant extra information line for each ticket whenever any ticket is selected. As an alternative, if you leave this feature off, you can activate the ticket extra info lines for selected ticket types individually on the List Ticket - GeneralHIDD_LISTTKTSI_GENERAL_PAGE, Matrix Ticket Type - GeneralHIDD_MATRIXTYPE_GENERAL_PAGE and Matrix Ticket Description - GeneralHIDD_MATRIXDESC_GENERAL_PAGE pages.

Any text lines input may be printed on the ticket and will be recorded in the audit. See the following option for further settings.

If you use the ticket quantity function before selecting a ticket, and that ticket asks for ticket extra info to be input, the text entered will be associated with every ticket in the quantity. Likewise, if the ticket is a combo or macro, the text entered applies to all subitem tickets.

Ticket Extra Info Prompts/Maximum Lengths

Instead of having the machine ask for "Ticket Extra Info 1:", you can choose a prompt specific for your input, such as "Enter Registration No.:" for example. You can also define the maximum length of input allowed. By default, we limit inputs to 13 characters since this is all that will fit in a code 57 audit record. If you enlarge the limit (up to 24) the data input might be split over multiple audit records. You can also reduce the limit if you want.

Machine Options - Transaction

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Transaction

Transaction Value Limit

This sets the upper financial limit that anyone can sell in a single transaction. Zero does not mean "unlimited" and hence is not an available value. Any attempts to select an item that puts the transaction value over this limit will result in an error message and refusal to select the item. Note that individual Payment Types can also have limits applied to them too if desired.

Transaction Body Limit

This sets the upper limit on the number of bodies that can be issued in a single transaction, from 1 to 250 (this is the upper limit of the system and cannot be increased). You can set it as low as you require to help catch mistakes by your operators. If you are printing barcoded tickets for use on our Error! Reference source not found.HID_TRACS system, this value should not be increased without consulting DDS, as the limit may have been set to specifically accommodate the setup of your TRACS system.

Do not allow mixed transaction routes

Normally the operator will be allowed to change Route during a transaction or select Hotkeys that perform temporary Route changes during a transaction. If you turn this option on then the operator will not be allowed to do either of these, thus ensuring that the entire transaction takes place on a single Route.

Always request transaction extra info

If set, the operator will always be prompted to input extra information after selecting the payment details for a transaction. The text entered can be up to 14 characters, appears on the receipt and in the audit, and can also be made to appear on the tickets if required. As an alternative, if you leave this setting off, you can activate this feature for selected Payment Types individually - on the Payment Type - GeneralHIDD_PAYMENT_GENERAL_PAGE page.

Allow mixed payment type transactions

This controls if the operator is allowed to pay for a transaction using more than one Payment Type. If the Cash Tendering option is enabled on your Cash Payment Type, or the operator selects the Payment Type from the payment menu and then presses the PAYMENT button (ST20) or Fn button (DT30) to force tendering, the machine will ask for money tendered.

If this option is off, and the amount entered is too low, the payment will be rejected. The payment entered must be at least as big as the amount due, and if higher, change will be calculated.

If this option is on, and the amount entered is lower than the amount due, the operator will be allowed to make an additional payment, up to the defined maximum number of mixed payments, upon which the overall amount tendered must be at least as big as the overall amount due (with change calculation given where necessary).

This is off by default since mixed Payment Type transactions are less common and there are restrictions on Voiding within mixed Payment Type transactions. You can also choose to enable mixed Payment Type transactions globally, but also exclude certain Payment Types from being used in a mixed Payment Type transaction - on the Payment Type - GeneralHIDD_PAYMENT_GENERAL_PAGE page.

Mixed payment type limit

This controls the maximum number of payments that may be used in a mixed payment transaction.

Refer to mixed payment transactions

If you use the "Payment Type" ticket layout parameter to get the name of the Payment Type used in a transaction to appear on your tickets, the system will assign the phrase specified here in this field whenever the transaction is paid for by mixed payments. It defaults to the phrase "Mixed" but can be changed to suit. This field is not currently used by any other features.

Transaction Subtotal Display Format

When the ticket issuing method is set to Transaction Subtotal, this controls the format of the subtotal display. The default keeps the system date & time on the display and also shows the transaction total value. Other options allow for inclusion of the transaction ticket count and body count. Note that on some of the options the number of characters available for the transaction total reduces; the "CCC" refers to the currency symbol and the maximum transaction value is reduced from 9999.99 to 999.99 in some cases, although if the currency symbol isn't using all three digits you will gain this extra numerical digit back. Where shown, the date and time will be displayed using the system date and system time formats defined on the Machine Options - MiscellaneousHIDD_OPTIONS_MISC_PAGE page.

Machine Options - Receipts

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Receipts

Automatic Receipt Issue

Use this section to control if receipts are issued automatically after a transaction has been completed. This acts as a master control that overrides any setting elsewhere relating to receipts. There are separate settings for Customer Receipts and Seller Receipts. Select from:

Never

Automatic receipts will never be issued (but may still be issued manually upon request).

Always

Always issue a receipt after the transaction has been completed.

Only when forced

Issue a receipt if a particular feature "forces" one to be issued. The possible ways to force a receipt are:

If Transaction has any Retail Items

Select this to force automatic receipt issue if the transaction contains any Retail Items, including those which are part of a Combo/Macro List Ticket.

If Transaction has any items with VAT

Select this to force automatic receipt issue if the transaction contains any items that are defined with a non-exempt VAT Rate.

If Transaction uses mixed payments

Select this to force automatic receipt issue if the transaction is paid for using more than one payment. Such behaviour will only be allowed if you have enabled it from the Machine Options: TransactionHIDD_OPTIONS_TRANSACTION_PAGE page.

If Transaction final payment tendered

Select this to force automatic receipt issue if the final/only transaction payment involved the operator keying in an amount of money tendered. This will happen when a Cash based Payment Type uses tendering/change or when the operator forces tendering for any Payment Type. In a mixed payment transaction it applies only to the last payment since the previous ones had to have been tendered and can be detected by the previous option.

You can also choose to force receipts from individual Payment Types via the Payment TypesHID_MAIN_PAYMENT_TYPES dialog.

Manual Receipt Issue (Operator)

Use this section to control if and how an Operator is allowed to manually request receipts. Inspectors and Managers automatically bypass these restrictions and can always issue any receipt they want.

Not Allowed

The Operator will in no way be allowed to manually issue a receipt, although this does not affect the ability to automatically issue a receipt after a transaction has been completed, even by an Operator.

Last Transaction Only

The Operator may request a receipt for the last transaction that was performed in the shift, as often as required.

Any Transaction in Shift

The Operator may request a receipt for any transaction in the current shift, as often as required.

Unreceipted Transactions Only

If set, the Operator will only be able to issue a receipt for a transaction if that transaction has not previously been receipted. The system remembers customer receipts and seller receipts separately. This setting also applies to sales vouchers for Credit Card and Credit Account Payment Types.

Automatic VAT on Receipts

Whenever a receipt is being printed, either automatically according to the above options, or manually on request from the operator, the receipt will automatically include a VAT breakdown section according to the value of this setting. Select from:

Never

Never include a VAT breakdown.

Always

Always include a VAT breakdown.

When VAT exists

Only include a VAT breakdown if the transaction contains any items that are defined with a non-exempt VAT Rate.

Regardless of the above setting, the operator may override the automatic VAT behaviour when printing a manual receipt.

See Also:

Machine Options - Receipt LayoutHIDD_OPTIONS_RECEIPT_LAYOUT_PAGE
Machine Options - Receipt Layout

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Receipt Layout

Programmable Receipt Lines

You are allowed to place up to 3 miscellaneous text lines of your choice onto Receipts. The lines are always printed at the default character size but you can control where they appear. For each available line, set the following fields:

Enable

Set the location of this line, or disable it if not required. If multiple lines are enabled in the same location, they will appear one after the other, in order, without any blank lines between them. In all other situations, there will always be a blank line before and after any programmable lines.

Text

Enter the text to print, up to 32 characters. This will be printed at Size (1,1) with the "DDS Small" font, which is the same size as the rest of the main detail on the Receipt.

Show Extra Detail for Sale Items

Set this to see additional information for each ticket/item listed on the Receipt. Without this you will just see the ticket title and the price. With this set, you will also see relevant details, such as ticket type, ticket number, body & vehicle count.

VAT Number

If you enter a VAT number into this field, it will appear next to the VAT breakdown whenever a receipt includes VAT content. If you always want your VAT number to appear but you don't always force the system into including VAT breakdowns on your receipts, or you want your VAT number to appear somewhere else on the receipt, then put your VAT number into one of the general purpose text lines above instead.

Use inline customer/seller sales vouchers

When a Credit Card or Credit Account Payment Type is configured to issue a Sales Voucher, the style can either be a separate sales voucher, or one that is inline with a receipt, according to the setting of this option.

Sales Voucher Merchant Name/Address lines

Enter up to 3 lines of text that will appear only on Sales Vouchers (separate or inline). These would normally be used to include your name/address/telephone information on these vouchers. Empty lines are ignored.

See Also:

Machine Options - ReceiptsHIDD_OPTIONS_RECEIPTS_PAGE
Machine Options - Voids

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Voids

Use this page to set the options for controlling how the Void features of the machine operate.

Operator can Void

This section allows you to control which Void functions are available to any user logged in with Operator status. Both Inspectors and Managers always have access to all Void functions.

Tickets

If selected, Operators will be able to Void individual tickets from transactions.

Transactions

If selected, Operators will be able to Void whole transactions in a single operation.

Miscellaneous

If selected, Operators will be able to Void miscellaneous amounts of money that don't necessarily relate to any particular tickets, which is less secure than the above options so is normally used only in special circumstances. Note that using this method to void a ticket will produce the correct information in the payments and currencies section of the cashup, but since no actual ticket was identified, the ticket breakdowns will be misleading, both on the cashup, and on any data uploaded to our optional Error! Reference source not found..

Ticket/Transaction Limits

This section allows you to specify additional restrictions that apply to Operators when they attempt to Void either Tickets or Transactions. These restrictions do not apply to Inspectors or Managers. The one restriction which applies to everyone is that only tickets/transaction from within the currently active shift may be voided.

Last Transaction Only

If selected, the Operator will only be able to Void the last transaction and/or tickets from the last transaction, according to which access you have granted above.

Time Limit

If you specify a time (in hours and minutes), the Operator will not be able to void anything from a transaction if the transaction is older than the amount of time you specify (with respect to the current time). Set to zero for no restriction.

Restrict to Event/Sailing

If set, the Operator will only be allowed to select an item to void from within the current Event/Sailing, if one is in progress, or items after the last Event/Sailing (if any) if one is not in progress.

See Also:

Machine Options - Void LayoutHIDD_OPTIONS_VOID_LAYOUT_PAGE
Machine Options - Void Layout

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Void Layout

Programmable Void Lines

You are allowed to place up to 3 miscellaneous text lines of your choice onto Void slips. The lines are always printed at the default character size but you can control where they appear.

For each available line, set the following fields:

Enable

Set the location of this line, or disable it if not required. If multiple lines are enabled in the same location, they will appear one after the other, in order, without any blank lines between them. In all other situations, there will always be a blank line before and after any programmable lines.

Text

Enter the text to print, up to 32 characters. This will be printed at Size (1,1) with the "DDS Small" font, which is the same size as the rest of the main detail on the Void.

Show Extra Detail for Void Items

Set this to see additional information for each ticket/item listed on the Void. Without this you will just see the ticket title and the price. With this set, you will also see relevant details, such as ticket type, ticket number, body & vehicle count.

See Also:

Machine Options - VoidsHIDD_OPTIONS_VOIDS_PAGE
Machine Options - Miscellaneous

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Miscellaneous

Print power-on message

If turned on, the machine will print a power-on message on the first ticket portion when the machine is powered up, immediately before user login. This is on by default as the printout provides useful identification information and also allows the machine to identify which type of paper is in use before the first ticket is printed. If you turn this off and you are using continuous paper, the first ticket will be printed with extra blank paper at the end.

Skip customers memory check for continued shifts

If you have a large customer database you will notice that the powerup memory check can be rather lengthy. If you turn this option on then the customers powerup memory check will not be performed when continuing a shift (after a temporary logout or shift transfer) thus speeding up the login process. It will continue to be checked at all other powerups when no shift is in progress. If you enable this, you run the slight additional risk that the customers database could be corrupted without being noticed until the next shift starts. See next option for details of the risk.

Always skip customers memory check

Even stronger than the previous option, this one means the customers powerup memory check will never be performed, ever. This is highly NOT RECOMMENDED unless the powerup delays are infuriating and you would prefer to live with the risk that the customer database might be corrupted and become partly or fully unusable. If such a corruption occurred, you might not notice until you try to select a particular customer. Worse, you may select a customer unaware that the account number is corrupt and the problem won't become a real problem until invoicing from our Error! Reference source not found. at a later date. You may even end up invoicing the wrong account.

Use login IDs

If turned on, all normal login requests will ask for both the ID and the PIN. This is the default behaviour.

If turned off, the machine will only ask for a PIN at login, and will identify the ID for itself based upon the PIN entered. You cannot use the same PIN for more than one User.

All of the system/administration type logins always ask for ID and PIN regardless of this setting.

Always force new portion for multi-user shift transfer logins

This setting controls how new shift portions are allocated when multi-user mode is used to allow more than one Operator to take part in a shift, with separate totals for that user.

By default, this is off, which means that when a Transfer Shift is performed and then another user logs in to the shift, a new portion will be created only if this is a new user to the shift. If it is a user who has already taken part in this shift, the existing portion for this user will be used. In this way, the overall cashup at the end of the shift will contain one portion for each unique user in the shift.

With this option on, when a Transfer Shift is performed and then another user logs in to the shift, a new portion will always be created, thus if it is a user who has already taken part in this shift, the original totals for this user will not be continued - the user will start again from zero and will end up having multiple separate portions in the final cashup.

Note in both cases, the number of maximum portions in a shift is controlled by the active partition settings, and any attempts to create a new portion for an Operator will fail with the "Multi-user Limit Exceeded" message if there is no room for the new portion. An Inspector/Manager will always be allowed in and if there is no room for a new portion it will simply use the portion belonging to the last user who was logged in.

Note also that this behaviour pertains only to logins that follow a Transfer Shift Cashup. Logins that follow a Temporary Logout always reuse the same portion that was in use, regardless of the user's security level.

Ask for initial cash at shift/portion start

If set, the operator will be prompted to input the initial cash float for each available currency (simply pressing OK skips that currency and sets the initial cash value to zero). This value appears in the "Currencies" section on a cashup report as the "Initial" cash value. The operator will be prompted at shift start, and also at the start of any new portion if the shift is a multi-user shift.

Prompt to select Route / Operation Area at shift start

If turned on, the machine will ask the operator to select the Route / Operation Area to be used whenever a shift is started. Cancelling the input will leave the current selection as it is. The operator can also manually change the selection at any point during the shift by pressing selecting the Change Route function.

Always show Route number on LCD

If turned on, the current Route number will always show on the main idle screen between the date and the time, before any of the optional Event/Sailing counters if they too are enabled (see Machine Options - Events/SailingsHIDD_OPTIONS_EVENTS_PAGE page). If you enable too many of these optional items, and the system does not have room to display them, it will remove the date from the screen.

Enlarge shift numbers on spotchecks & cashups

If set, the shift number shown in Spotchecks and in the header of cashup reports will be shown larger.

Weeks start on

Select the day of week you consider to be the start of the week. This is used by any feature that claims to be linked to "weeks", such as the Weekly Cumulative Cashups.

System date format

Select the format that you want dates to appear in all places throughout the system, such as on Receipts, Voids, Audit Rolls, Cashups, etc. The system date format is also the default used on Tickets, but you can override this within the Ticket Layout if you require. The system date must be one of the "short" formats in order to fit on all the types of printout or LCD screen on which it appears. Long format dates (e.g. with Month Names etc.) can be used on the Tickets if you want.

System time format

Select the format that you want times to appear in all places throughout the system, such as on Receipts, Voids, Audit Rolls, Cashups, etc. The system time format is also the default used on Tickets, but you can override this within the Ticket Layout if you require. The system time must be one of the "short" formats in order to fit on all the types of printout or LCD screen on which it appears. Other formats can be used on the Tickets if you want.

Machine Options - Events/Sailings

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Events/Sailings

Events/Sailings (our leisure customers prefer to call these "Events" and our ferry customers "Sailings") allow a shift to be subdivided into smaller sessions. You can then have onscreen Event/Sailing body counters, the Event/Sailing time printed on the tickets, and our optional Error! Reference source not found. can issue reports by Event/Sailing. 

Use this page to control how Events/Sailings work.

Only allow ticketing within events/sailings

Normally you will be able to issue tickets regardless of whether an Event/Sailing is in progress. If you set this option, you will only be able to ticket while an Event/Sailing is in progress.

Auto-start event/sailing at shift start

Set this option if you always want to start an Event/Sailing at the start of a shift. This saves the Operator locating the "Start Event/Sailing" command each time a shift is started. Note that if any further options below prompt for some form of operator input whilst starting an Event/Sailing, and the operator presses CANCEL, the Event/Sailing will not be started.

Ask for event/sailing date

Setting this option will make the machine ask for the Event/Sailing date when an Event/Sailing is started. The operator can key one in, or press OK to accept today's date. If this option is off (the default), the machine will automatically assume today's date for the Event/Sailing date. You would normally only enable this if you had some reason to be ticketing against "future" events.

Ask for event/sailing time

Setting this option will make the machine ask for the Event/Sailing time when an Event/Sailing is started. The operator can key one in, or press OK to accept the current time. If this option is off (the default), the machine will automatically assume the current time for the Event/Sailing. You may want to enable this if you prefer your Event/Sailing times to be manually entered to correspond with the "published" times, irrespective of when the ticket machine actually started the Event/Sailing. You may also want to enable this if you are using multiple ticket machines for an Event/Sailing and want all to use exactly the same Event/Sailing time on each one.

Ask how many people arrived

If set, the machine will ask the Operator to key in the number of people arriving at the start of an Event/Sailing. This is primarily intended for the ferry operators who like to manually count people boarding. Having declared this to the machine, the machine can be made to show a continuous counter on the screen showing how many people are onboard, or still to be ticketed. The figure also shows on the Event/Sailing report. If the Operator presses cancel when asked for this input, the Event/Sailing will not be started. Alternatively, zero can be keyed in if you don't want to use the arrival count on this occasion.

Ask for Route

If turned on, whenever an Event/Sailing is started, the machine will ask the operator to select the Route / Operation Area to be used. Cancelling the input will leave the current selection as it is. The operator can manually change the selection at any point during the shift by selecting the Change Route function.

Automatically print a report at start of events/sailings

There is an "Event/Sailing Report" command that can be used in the middle of an Event/Sailing that prints a small report out showing the details of the Event/Sailing in progress. Set this option to make this report automatically print when an event is started. You don't have to use the printed reports at all if you don't want.

Reset Shift Sales Counters at the start of events/sailings

If you are using Sales Counters, you can have the Shift Sales Counters automatically reset upon starting a new Event/Sailing by setting this option. Normally, these are only automatically reset at the start of a new shift, or manually by a Manager.

Reset Other Sales Counters at the start of events/sailings

If you are using Sales Counters, you can have the Other Sales Counters automatically reset upon starting a new Event/Sailing by setting this option. Normally, these are only ever manually reset by a Manager.

Auto-end event/sailing at end shift

If set, and you perform an End Shift Cashup while an Event/Sailing is in progress, the machine will force an end Event/Sailing first. This is purely to stop the Operator accidentally forgetting to end the Event/Sailing (which might be configured to ask for bodies departing, or print a report). Turn this off if you don't care.

Auto-end event/sailing at transfer shift

Likewise, if set, and you perform a Transfer Shift Cashup while an Event/Sailing is in progress, the machine will force an end Event/Sailing first. This is purely to avoid confusion caused by overlapping an Event/Sailing with more than one user in a multi-user shift. Turn this off if you are using multi-user shifts and you don't care about Events/Sailings continuing into the next user's session.

Always show Onboard / Ticketed / Unticketed on LCD

Any or all of these three values can be set to always appear on the LCD whenever an Event/Sailing is in progress, thus giving "live" counters. Whichever fields you enable will appear on the main idle screen between the date and the time. Remember though, that this is the space where other items can appear, such as low paper and low battery warnings. If there is not space to display all the necessary items between the date and time, the system will remove the date from the screen, and if necessary, the time also.

Ask how many people departed at end of events/sailings

If set, the machine will ask the Operator to key in the number of people departing. This is primarily intended for the ferry operators who like to manually count people departing. Having declared this to the machine, the machine can update its Event/Sailing report and potentially "carry" the still-onboard count forward to the next sailing in this shift. If the Operator presses cancel when asked for this input, the Event/Sailing will not end. Alternatively, zero can be keyed in if you don't want to use the departure count on this occasion.

Automatically print a report at end of events/sailings

Set this to make the "Event/Sailing Report" automatically print at the end of an Event/Sailing, or leave it off and let the Operators print this report manually (before ending the event).

Carry "Onboard" across events/sailings

If the Arrive/Depart options (above) are being used, the machine knows at all times how many people are onboard the ferry. If this is set, this onboard count will be carried across from one Event/Sailing to the next (after subtracting the "departed") within a single shift. If this is clear, the onboard count will always start at zero at each new sailing.

Carry "Ticketed/Unticketed" across events/sailings

If set, the Ticketed and Unticketed counts will be carried across from one Event/Sailing to the next within a single shift. If clear, these counts start at zero at each new sailing. In either case, the Unticketed count will always have the "arrive" count added to it.

Machine Options - Vouchers

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Vouchers

Vouchers are printed items (like tickets) that have a special barcode on them that the ticket machine can scan in order to produce a Generic Ticket. The actual voucher can be printed on the Error! Reference source not found. ticket machine as part of a "Return Voucher" ticket (1st portion is a ticket, 2nd is a voucher), or can be printed by our advance AP ticket printing system running on a PC. Use this page to set the options for Vouchers.

Control portion demand rate

Set this option to indicate how often the system insists on seeing a Control Portion scan if it sees a Voucher Portion scan first (and that Voucher is known to have a Control Portion). Setting it to 100% will always ask for the Control Portion, setting it to 0% will never ask (although you are free to scan it on a voluntary basis), and setting it to something in the middle will ask randomly according to the rate you set.

NOTE: Control Portions may be issued by the AP system when a "book" of vouchers is printed. It provides extra security to prevent a book of vouchers being split and divided among several people. Vouchers printed by the Error! Reference source not found. (for Return Vouchers) do not have Control Portions

Assume all vouchers have control portions

Do not set this unless advised to do so. It is useful only for systems where every voucher is sold as part of a book with control portions, and the Error! Reference source not found. is not being used to issue Return Vouchers.

Refuse vouchers from books already used in this event/sailing

Set this to stop a voucher from a book being used if any other voucher from that same book has already been used in this Event/Sailing. Note, this check can only be effective if the Control Portion is scanned for this voucher, and more obviously, if the previous use of this book occurred on the same ticket machine.

Refuse vouchers from books already used in this shift

As above, but extends the range of the check to include the whole shift.

Vouchers use "Valid From" dates

Voucher portions contain a validity date, which is either a "From" date (if this option is set) or a "To" date (the default). This setting controls both how Error! Reference source not found. encodes the barcode on Return Vouchers and how it validates the barcode during voucher scans (which may be Error! Reference source not found. issued or AP issued vouchers), and should not be changed unless advised to do so.

When Error! Reference source not found. prints vouchers (for Return Vouchers), the date entered into the barcode is either the "Valid From Date/Time Calculation" or the "Valid To Date/Time Calculation", according to this setting. Likewise, the AP system will be designed specifically to issue one type or the other, which must match the Error! Reference source not found. system.

The options that follow explain why it matters which way round this setting is.

Refuse advance-date vouchers

If set, when a voucher is scanned, the system will reject the voucher if the "From" date has not yet been reached. If vouchers are configured to contain valid "From" dates, this option simply compares today's date with the date in the voucher barcode. If they are configured to contain valid "To" dates, then to refuse advance-date vouchers you have to inform the system about the Default Validity Period, as explained below.

Refuse expired-date vouchers

If set, when a voucher is scanned, the system will reject the voucher if the "To" date has been passed. If vouchers are configured to contain valid "To" dates, this option simply compares today's date with the date in the voucher barcode. If they are configured to contain valid "From" dates, then to refuse expired-date vouchers you have to inform the system about the Default Validity Period, as explained below.

Default validity period

As mentioned in the previous three options, the barcode contains only one date (either "From" or "To"). If you want to refuse vouchers based directly upon this date only, you need do nothing else. If however, you also wish to refuse vouchers based upon the other date, you need to inform the system what the default validity period is so that it can deduce one date from the other.

For example, if your vouchers contain valid "From" dates, and you want to refuse expired-date vouchers, you could set the default validity period to 1 year so that the system knows that the "To" date is always 1 year on from the "From" date specified in the barcode.

Refuse incorrect PriceZone vouchers

Vouchers contain a PriceZone identifier that allows you to stop vouchers being used in the wrong PriceZone. If this option is set, the PriceZone in the scanned voucher must match the PriceZone being used by the current Route on the ticket machine in order to be accepted. If this option is not set, no PriceZone checks are made.

Vouchers printed by Error! Reference source not found. contain the PriceZone that was set by the current Route on the machine that issued the voucher. Consult the AP system setup for its capabilities. The Error! Reference source not found. will also always accept vouchers that are marked as being for "Any PriceZone", although this option may not be available on your system.

Allow unknown vouchers

If this is set, and a voucher requests an unknown/undefined Generic Ticket Type, then a standard "Generic Ticket" is printed which counts as 1 body and no vehicle. This allows the AP system to issue a voucher for a new Generic Ticket that has not yet made it into the Error! Reference source not found. before the customer uses the voucher. If this is off, the voucher will be refused.

Make all Generic Tickets non-printing

If set, when a voucher is accepted, a Generic Ticket will be internally "issued" but no actual ticket will print. Instead, the LCD will acknowledge acceptance of the Voucher.

 Machine Options - Credit Accounts

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Credit Accounts

This page contains settings relating to the Customers database that is used by the Credit Account payment method.

Verification Prompts

When the operator selects a credit account customer, the ticket machine can display a confirmation screen containing the customer name and a configurable prompt. Individual customers can be set to one of several available prompts. See CustomersHID_MAIN_CUSTOMERS.

Use this section to define a Default prompt and up to 5 additional prompts. Note that if a customer is defined as "Unprompted", this means no prompt/confirmation will be given when the customer's barcoded account card is scanned, but if that customer is selected via any other method then the Default prompt will be used.

Common examples of prompts might be:

Confirm? [OK/CANCEL]

Confirm?

Check Registration

Check Vehicle Details

Check Passenger Name

Refer To Office

Only define the "Code" fields if your customer database is being loaded from an external CSV customer database coming from another piece of software. This allows the other software to place single letter tags against each customer to indicate which prompt would be required.

Machine Options - Power & Paper

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Power & Paper

Power

Enable battery low warning message

If set, the operator will receive a flashing/beeping warning message when the system feels the available battery power is running low. Turning this off just disables this message. There will always be a battery low indicator (a letter "B" on the main idle screen) when battery power is low.

Use idle mode power saving to preserve battery life

The ST20/DT20 machines use a special lower power mode to preserve battery life when the operator is not doing anything. Only turn this off if you have been advised to do so by DDS.

Use printer pre-warmups

This speeds up ticket printing slightly by pre-warming the printer when appropriate. Only turn this off if you have been advised to do so by DDS, or are printing very short tickets and seeing image break-up at the top of the ticket. Applicable only to ST20/DT20; not DT30.

Inactivity backlight timeout

When the LCD backlight is on, if there is no operator activity (keys pressed, thumbwheel moved etc.) for the specified number of minutes (approximately), the backlight will be turned off to preserve power on battery-powered products. Upon pressing any key or moving the thumbwheel the backlight will come back on again. A setting of zero disables this, but we do not recommend doing this, as battery power is limited. On ST20/DT20, you can also choose to run the backlight on a low setting if desired, from the machine's Local Settings menu.

Paper

The ST20/DT20 has a feature that attempts to estimate when paper is running low, most useful on ST20 since you cannot normally physically see how much paper is left on this machine. Not used by DT30.

Enable paper low warning message

If set, the operator will receive a flashing/beeping warning message when the system feels that the paper is running low. Turning this off just disables this message. There will always be a paper low indicator (a letter "P" on the main idle screen) when paper is low, according to the following setting.

Paper low indicator

This controls at what percentage the paper low indicator is produced at (and if enabled, the paper low warning message). Setting it to zero disables the paper low monitoring, which you may want to do if the indicator is proving to be unreliable or you are in the habit of loading partial paper rolls.

Paper length

The machine does not specifically have the ability to know how much paper is left. The paper low monitoring system assumes when you perform a "Load Paper" that you are loading a full roll, and keeps track of how much of that roll is used in order to generate the lower paper indicator. The value set here determines how long a full paper roll is and should only be changed to a value specified by DDS if non-standard rolls are being used.

Machine Options - Peripherals 1

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Peripherals 1

Barcode Scanner

The Barcode Scanner is available as an optional extra that may be used to scan Retail Items, Ticket Vouchers, and Credit Account Cards. When the scanner is not present, or not configured, the system will revert to manual selection or entry instead. For Retail Items, this means keying in the barcode number or PLU number, or selecting the item from a menu of available items. For Ticket Vouchers, this means keying in the barcode number of the voucher. For Credit Account Cards, this means keying in the barcode number, card number, or account number, or selecting the customer from a menu.

The scanner is configured using the standard Serial Peripheral ConfigurationHID_SERIAL_PERIPHERAL_CONFIGURATION procedure.

Magnetic Card Reader

The Magnetic Card Reader is available as an optional extra that may be used to scan credit/debit cards via a Payment Type configured to use the "Credit/Debit Card" method of payment. When the reader is not present, or not configured, the system will revert to allowing you to manually key in the credit card details.

The reader is configured using the standard Serial Peripheral ConfigurationHID_SERIAL_PERIPHERAL_CONFIGURATION procedure.

Cash Drawer

DT30 supports up to two optional cash drawers that can be opened electronically by the ticket machine. Not supported on ST20/DT20. The following options are available:

Manual Activation (Operator)

If enabled, an Operator will be able to use Fn-9 or Fn-Alt-9 to manually open a cash drawer whenever required (from the main idle screen). Pressing Fn-9 opens the default cash drawer. Pressing Fn-Alt-9 pops up a screen allowing selection of which cash drawer to open. Regardless of this setting, an Inspector or Manager always has the ability to manually open a cash drawer using these keys.

Auto-Activation

If enabled, the ticket machine will automatically open the default cash drawer at the appropriate time during a transaction, according to which ticket issuing mode you are using and which auto-activation method you choose from the three options below:

	
	Transaction Subtotal


	Instant Issue



	Before Tendering
	Opens after tickets selected, as you press OK or request to tender a payment, but before tickets print.


	Opens after ticket selected, but before any potential payment tendering screens or ticket printing.



	After Tendering
	Opens after tickets selected, after any potential payment tendering screens, but before the tickets and any potential auto-receipts print.


	Opens after ticket selected, after any potential payment tendering screens, but before the ticket and any potential auto-receipts print.

	After Printing
	Opens after all tickets and any potential auto-receipts are printed.
	Opens after the ticket and any potential auto-receipts are printed.


Pause If Open

If enabled, and the cash drawer supports this feature, the ticket machine will pause at the end of a completed transaction leaving the last shown details of that transaction (usually the transaction total) on the LCD until you close the default cash drawer or press OK or CANCEL. But it's just a pause; it won't affect or limit behaviour otherwise.

Inhibit Whilst Open

If enabled, and the cash drawer supports this feature, it will be impossible for anyone to proceed with ticket selection for the next transaction until the default cash drawer is physically closed, thus stopping the user from just leaving the cash drawer permanently open whilst ticketing.

Note that this will also inhibit ticketing if the cash drawer is opened via a mechanical release switch - it doesn't have to be the ticket machine itself that opened the drawer. It will also be impossible to use the Manual-Activation option above whilst a subtotalled transaction is in progress if this option is enabled.

Reversed Switch Mode

If you use either of the "pause" or "inhibit" options above and you find that the ticket machine believes the cash drawer is open when it is closed and closed when it is open then change the value of this setting and try again (there are two types of cash drawer and you may have the other type - no harm will be done by using the wrong setting).

Note that if you have to run in reversed mode, disconnecting the cash drawer from the ticket machine will result in the ticket machine believing the cash drawer is permanently open.

The default cash drawer is always cash drawer 1 for now, thus cash drawer 2 can only be opened manually. 

Machine Options - Peripherals 2
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Customer Display

The Customer Display is available as an optional extra that may be used on DT30 ticket machines. When connected to a DT30 serial port, this supermarket-style point-of-sale display can show summary details of ticket selections and transactions to the customer. Not supported on ST20/DT20.

The customer display is configured using the standard Serial Peripheral ConfigurationHID_SERIAL_PERIPHERAL_CONFIGURATION procedure.

Additional settings are:

Type

Specify which type of customer display you are using. If the "Internal" display type is chosen then the "Port" will also be automatically set to "Internal", and vice-versa. The "Internal" display is a model of display integrated directly into the machine and does not use a serial port.

Power Up Message

Specify the two lines of text you want to appear on the customer display while the ticket machine is powering up.

Idle Message

Specify the two lines of text you want to appear on the customer display when the ticket machine is idle between transactions.

Power Down Message

Specify the two lines of text you want to appear on the customer display when the ticket machine powers down. A serial port customer display will continue to show these lines as long as it is powered, even if the ticket machine is no longer powered; the "internal" customer display will only show these lines if the ticket machine is using PricePlugs and you leave the PricePlug in after the ticket machine powers down.

Serial Peripheral Configuration

The ticket machine supports connection of a number of serial peripherals, each of which has to be configured to operate correctly. This page explains the various options and parameters that need to be set. If in doubt, contact your supplier.

Note that the ticket machine allows each peripheral configuration to either come from the downloaded configuration ("Using Config Settings"), or from the machines own Local Settings ("Using Local Settings"), the selection of which is made by the machine itself in the Local Settings for that peripheral. The purpose of this is to allow the peripheral to be configured once on the PC and then downloaded to each ticket machine, but also allow for the situation where perhaps one ticket machine needs to be configured differently.

Port

Set this to Disabled if the peripheral is not used, or set it to the correct serial port according to how the peripheral is connected to the ticket machine.

On ST20/DT20, Serial Port COM1 is not available for general use, so you will have some or all of the other three ports available on your machine (Serial Port COM2, COM3 & COM4).

On ST20, many systems won't bring any serial ports out to connectors - the supplied peripherals will be connected internally to a given serial port. Ask your supplier for details in this case.

On DT30, Serial Port COM1 is generally the PC connection (except when using the Ethernet Network connection). Serial Port COM4 may or may not be fitted and should generally only be used as a last resort anyway - if you use it, you should try to put a low-bandwidth input device on it, such as a barcode scanner.

On ST20/DT20, you can also set the port to "Auto-Detect" if the peripheral is suitably equipped for automatic detection. See Auto-Detect Code below for details. DT30 does not support Auto-Detect.

Baud Rate

Set the peripheral's baud rate. This is usually 9600 for most common peripherals.

Activate

This is reserved for future use. For now, the peripheral will be activated automatically at the appropriate time.

Auto-Detect Code (not DT30)

If a peripheral has been suitably equipped for automatic detection by the ticket machine, set the "Port" to "Auto-Detect" and enter the Auto-Detect Code given to you by your supplier, or supplied within the documentation accompanying your machine, into this box.

This will allow the ticket machine to automatically sense when a peripheral is connected and which port it is connected to, thus providing a smart "hot-swap" capability. Features in the ticket machine will automatically adjust their behaviour if they see the necessary peripheral connected. For example, if the barcode scanner is configured for auto-detection, and you select the "Retail Item" command from the Function menu, the system will either prompt you to scan the item or select it manually, depending on whether or not it detected the scanner.

If this feature is not used or the peripheral does not support this feature, this value must be set at zero. Note also that even if the port has been directly specified (not Auto-Detect), the Auto-Detect Code is still checked for validity and if the machine sees the wrong code it is assumed the wrong device is plugged into the port.

This facility is only available on certain ST20/DT20 systems, and never on DT30 systems.

Requires Power

Set this if the device requires power and does not provide its own power supply. Your supplier will be able to inform you which peripherals require power.

ATTENTION: Most peripherals, if they require power, will require 5 volts. If you have been supplied with a peripheral that requires 12 volts, your machine will have been modified accordingly. Do NOT plug a 5 volt peripheral into the port designated for 12 volt operation as this will damage both the peripheral and the ticket machine. If a mix of peripherals exist using different voltages but with the same style of connector, all peripherals should be equipped with the Auto-Detect feature which will safeguard against plugging the wrong peripheral into the wrong port.

Ignore RS232 Presence (not DT30)

In addition to the Auto-Detect feature (which only works for suitably equipped peripherals), the machine can also automatically sense when something is connected to a given serial port, although it cannot tell what is connected.

By default, this setting is off, and a peripheral will only be used if a presence is sensed on the specified Port for that peripheral. This provides a limited form of the "smart hot-swap" capability described above.

However, this setting may need to be turned on if a particular peripheral is incompatible with this mechanism.

This facility is not available on DT30.

See Also:
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 Machine Options - Data Transfer

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Data Transfer

Data Upload Capability

This controls whether or not transaction data can be uploaded from your machine's audit memory to a PC for reporting purposes, such as from our optional Error! Reference source not found.. Uploads can only be performed for whole complete shifts and would normally be done at the end of the day or at the start of the next day. Select from:

Non-Uploading

No audit memory will be uploaded from this ticket machine. The audit memory will eventually automatically wrap around and overwrite itself, thus keeping only the most recent data for manual inspection.

Uploading

Audit memory will be uploaded from this ticket machine to a PC for reporting purposes. The ticket machine will only allow audit memory to be overwritten once the data has been uploaded.

If you change this to the second option, you must download this change and perform a full audit cleardown on each ticket machine in order for the change to synchronise properly with the start of the next new shift. The exact procedure is:


Select "Audit memory will be uploaded..." on this screen.


Save your configuration.


Download the configuration to the ticket machine, then power down the ticket machine.


Power up and call up the Administration menu.


Select Audit Cleardown.


Power down.


Power up and log in starting a new shift.

This new shift is now the first one that will be available for upload once it has been completed. If you fail to perform this sequence, the machine may prematurely complain about needing upload when it does not, you may end up with partial or invalid data being uploaded, or you may even lose the ability to upload the first shift which takes place after you have made this change.

Smart Data Transfer

By default we only allow a Manager to perform a smart data transfer, since only a Manager is ever allowed to directly perform a Configuration Download. However, you can change this here to allow Inspectors or Operators to perform a data transfer this way.

Machine Options - End Shift Cashup

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » End Shift Cashup

Use this page to set options which control the behaviour of the End Shift Cashup command which is used to completely end the currently active shift.

Display

Set which items you want to appear on the End Shift Cashup report. Each type of cashup report has some or all of these options available to them, so they can all be configured differently. For example, you may want the normal Operator issued End Shift Cashup report to print a minimal cashup report, but when a Manager comes on later and issues the same cashup as a Historical Cashup then more information is printed.

See Cashup Report Display OptionsHID_CASHUP_DISPLAY_OPTIONS for each of the items that may be displayed.

Command available to

By default, any type of user can perform an End Shift Cashup, but if you prefer you can modify it so that only Inspectors/Managers or just Managers can perform it.

Ask user to declare payment takings before cashup report is issued

If this is set, the user is asked to declare the shift takings for each Payment Type that has not specifically been excluded from takings declarations, and these figures will appear on the cashup report in the Payments section.

Ask user to declare currency takings before cashup report is issued

If this is set, the user is asked to declare the shift takings for each currency that has not specifically been excluded from takings declarations, and these figures will appear on the cashup report in the Currencies section.

Do not allow cancellation of cashup report once requested

If this is set, then once the final OK key is pressed and an attempt is made to print a cashup, the user will be forced to either accept the cashup or print it again. If this is not set, they would also be allowed to cancel the cashup even after it had been printed, although this is logged in the audit for security purposes.

Machine Options - Transfer Shift Cashup

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Transfer Shift Cashup

Use this page to set options which control the behaviour of the Transfer Shift Cashup command which is used during multi-user shift mode to provisionally end the current user's portion within a shift and transfer control to another user still within the same shift.

Display

Set which items you want to appear on the Transfer Shift Cashup report. Each type of cashup report has some or all of these options available to them, so they can all be configured differently. For example, you may want the Transfer Shift Cashup report to print a minimal cashup report, but the End Shift Cashup report to print a more complete report.

See Cashup Report Display OptionsHID_CASHUP_DISPLAY_OPTIONS for each of the items that may be displayed.

Command available to

By default, any type of user can perform a Transfer Shift Cashup, but if you prefer you can modify it so that only Inspectors/Managers or just Managers can perform it.

Ask user to declare payment takings before cashup report is issued

If this is set, the user is asked to declare the shift takings for each Payment Type that has not specifically been excluded from takings declarations, and these figures will appear on the cashup report in the Payments section.

Ask user to declare currency takings before cashup report is issued

If this is set, the user is asked to declare the shift takings for each currency that has not specifically been excluded from takings declarations, and these figures will appear on the cashup report in the Currencies section.

Do not allow cancellation of cashup report once requested

If this is set, then once the final OK key is pressed and an attempt is made to print a cashup, the user will be forced to either accept the cashup or print it again. If this is not set, they would also be allowed to cancel the cashup even after it had been printed, although this is logged in the audit for security purposes.

Machine Options - Historical Cashup

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Historical Cashup

Use this page to set options which control the behaviour of the Historical Cashup command which allows an Inspector/Manager to reprint a previous Cashup report if it is still available in the cache of previous shifts.

Display

Set which items you want to appear on the Historical Cashup report. Each type of cashup report has some or all of these options available to them, so they can all be configured differently. For example, you may want the normal Operator issued End Shift Cashup report to print a minimal cashup report, but when a Manager comes on later and issues the same cashup as a Historical Cashup then more information is printed.

See Cashup Report Display OptionsHID_CASHUP_DISPLAY_OPTIONS for each of the items that may be displayed.

Note that "Last User Portion" is not available for Historical Cashups because the shift that the cashup pertains to is no longer in progress.

Machine Options - Cumulative Cashup

Main Menu » ConfigurationHID_CONFIGURATION » Machine OptionsHID_MAIN_MACHINE_OPTIONS » Cumulative Cashup

Use this page to set options which control the behaviour of the Cumulative Cashup command which allows an Inspector/Manager to print a Cumulative report combining more than one Cashup's totals together.

Display

Set which items you want to appear on the Cumulative Cashup report. Each type of cashup report has some or all of these options available to them, so they can all be configured differently. 

See Cashup Report Display OptionsHID_CASHUP_DISPLAY_OPTIONS for each of the items that may be displayed.

Note that several types of information are not available for Cumulative Cashups, and that only the totals for the Master Portion are maintained on this type of Cashup.

Cumulative Cache Division

The partition limits of your machine determine the maximum number of Cumulative Cashups that may be held in memory. Use the settings in this section to control how those cashups are allocated between Daily, Weekly, Monthly and User.

This is an advanced setting, and making changes to the setup has certain implications that are explained in detail below. For this reason, to avoid accidental changes, you have to hit the "Unlock" button to be allowed to change these.

Cumulative cashups are only ever automatically started at the start of a new shift, if that shift starts on a date that would cause a new cumulation period to start for each type of cumulation available. I.e., Daily Cumulations will start if the shift start date is not the same as the currently running Daily Cumulation. Similar for the currently running Weekly and Monthly cumulations, requiring a change in Week or Month respectively. Managers can also manually cause a new cumulation to start, and this is the only time the User Cumulation will start.

When a new Cumulation of a given type starts, it uses the next slot in the cache for that type of Cumulation, overwriting the oldest Cumulation of that type. So, if you had configured the system to hold three Daily Cumulations, then at any time you would have the Cumulative Cashup for today, yesterday and the day before. When a shift starts tomorrow, it will wipe out the oldest Daily Cumulation in existence at that time. The same applies to Weekly, Monthly and User, and all four can operate concurrently.

Note that if you only have one Cumulative Cashup available for a given type of Cumulation, the only way to see that Cumulative Cashup report is to issue it before the system starts a new Cumulation of that type, since this will obliterate the one and only Cumulation of that type. I.e., if you only had one Monthly Cumulation, you would want to either print the end of month Cashup either on the last day of the month after your machine was finished being used, or first thing on the first available day of the following month BEFORE anyone starts a new shift on the machine.

ATTENTION: if you make changes to these settings, you have to ensure that the sum of Daily, Weekly, Monthly and User Cumulations do not exceed the Cumulative Shift Cache size in the machine's Partition Settings (if you do, the machine will refuse to create certain cumulative shifts). Also, if you change how much of the cache is allocated to each type of Cumulation, the effect will not be immediate, as each type of Cumulation will need to be restarted in order to synchronise the cache with the new allocations. For this reason, we highly recommend that after changing these settings (and downloading them to the ticket machine), you perform a Cumulative Cache cleardown on the ticket machine from the Administrator's menu. This is the only way to ensure that the correct cache slots are being used for each type of Cumulation. If you don't do this, the machine will eventually sort itself out anyway, but you may unexpectedly lose some Cumulative Cashups along the way.

Cashup Display Options

Some or all of the following options are available for each type of Cashup.

Header

This is a small section at the top of the Cashup which shows the Machine Node & Serial Numbers, the Shift Number, the Date & Time range of the Shift, the range of used Ticket Numbers, and the current User or Shift Owner.

Logins

This shows a breakdown of logins that occurred during the shift. This information is limited in size according to partition limits, after which the details of the logins are lost but a count of how many took place is kept.

Last User Portion, All User Portions, Master Portion

A "Portion" of a shift corresponds to a particular subset of the sales within a multi-user shift. If you are not using multi-user shifts then there will only be one portion. For multi-user shifts, there will either be one portion for each unique user in the shift, or one initial portion with one extra portion for each multi-user transfer that takes place. The setting that controls this and a further explanation are provided in Machine Options - MiscellaneousHIDD_OPTIONS_MISC_PAGE page.

· Last User Portion displays the portion of the last user who was active in the shift (normally the user performing the cashup).

· All User Portions displays all user portions within the shift. If this is on, the Last User Portion option will be ignored.

· Master Portion. This displays totals created by adding all user portions together.

The remaining items in this list, if enabled, are shown for each portion printed.

Ticket Analysis

This contains a breakdown of sales for each type of Ticket.

Retail Analysis

This contains a breakdown of sales for each Retail Item.

VAT Analysis

This contains a breakdown of sales by VAT Rate.

Payments Analysis

This contains a breakdown of sales by Payment Type.

Currency Analysis

This contains a breakdown of all cash handling within the shift for each available Currency.

See Also:
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Collection Dialog

{bml CommonCollectionDialog.bmp}

Example of the common Collection Dialog, showing List Tickets in this case.

Many of the items in the configuration are maintained through a common Collection Dialog that allows you to create, edit, move and delete items from a collection as required. Since the dialog appears in various places, the description given here is a general description of how to use the dialog. Depending on which collection the dialog is being used to maintain, some of the controls may not be available.

The functions you can perform on the collection from this dialog are:

New

This allows creation of a new item in the collection. You will be given the corresponding Edit Dialog for the new item. When you are finished editing the item, press OK and the new item will be added to the collection. If the collection sort order for whatever collection you are working with is automatic, the new item will be automatically added in the correct place. If the sort order is under user control, the item will be added before the currently selected item in the collection, or at the end if no item is currently selected.

Edit

This edits the currently selected item in the collection. Changes made to the item from the corresponding Edit Dialog are kept if you terminate that dialog with the OK button, or discarded if you select CANCEL. If the collection sort order is automatic, the item may be re-ordered within the collection to reflect the changes made to the item.

Delete

This deletes the selected item from the collection. You will be asked to confirm your deletion unless you hold down either Shift key whilst selecting Delete. If the item being deleted has any impact on another related item elsewhere in the configuration, you may also receive a delete confirmation for that reason as well.

Up/Down

Move the selected item up/down one place in the collection. You can also use the mouse to drag the item to its new position. If the collection sort order is automatic then no manual movement of the items will be allowed.

Copy

This copies the selected item to an internal clipboard, so that it can be pasted back into the collection again and again if required. This makes it easier to produce many similar items in a collection by defining one item, copying it, and pasting it back in numerous times. Note that for Tickets, only the definitions are copied, not the prices from the Price Tables. The standard Windows shortcut may be used to copy (Ctrl C).

Cut

Similar to Copy, this cuts the selected item to an internal clipboard, deleting the copy from the collection. The standard Windows shortcut may be used to cut (Ctrl X).

Paste

This pastes the previously copied/cut item from the internal clipboard into the collection using the same rules for insertion explained for "New", leaving the item on the clipboard for further pasting. The standard Windows shortcut may be used to paste (Ctrl V).

Done

Select this to finish editing the collection. Note that any editing changes made to the collection are implemented immediately and cannot be cancelled or undone. You are free to cancel editing changes made to a particular item from that item’s Edit Dialog, but once you select OK to return to the Collection Dialog then the changes are accepted for good.

Help

This brings up the appropriate Help option for whatever collection you are editing.

Item Selection Dialog

This is a general purpose item selection dialog that is used in various places throughout the software.

Simply select a Ticket or Retail Item from the list, plus a quantity. Depending on where the dialog is launched from you may not have some of these options.

Price Table Selection Dialog

This is a general purpose Price Table selection dialog that is used in various places throughout the software, which simply allows you to select a Price Table from the list.

Route Selection Dialog

This is a general purpose Route selection dialog that is used in various places throughout the software, which simply allows you to select a Route from the list.
Payment Type Selection Dialog

This is a general purpose Payment Type selection dialog that is used in various places throughout the software, which simply allows you to select a Payment Type from the list.

Data Transfer

The Error! Reference source not found. transfers data to and from Error! Reference source not found. ticket machines, either directly via a Serial or Ethernet port on your PC, or indirectly via an optional Remote Data Transfer Unit (RDTU). The various types of ticket machine support direct connections as follows:

ST20
Supports Serial connections only. This may be a special serial cable that connects from the PC to an ST20, but more commonly you will permanently connect the PC to a BC20 charger & infrared communications cradle using a special serial cable and then you can simply place any ST20 into the BC20 and transfer data using the infrared interface.

DT20
Supports Serial connections only. DT20 does not support infrared so you must connect the PC to a DT20 using the special serial cable.

DT30
Supports Serial and Ethernet connections. Ethernet, where available, provides faster communications than a Serial Port and will also provide the ability to have multiple DT30s permanently connected to your PC using a network arrangement. When using the Ethernet Port, the connection can be directly from a single PC to a single ticket machine, or to a network of ticket machines using a variety of hub, switch, or router arrangements.

The types of data transfer that can take place are:

Configuration DownloadHID_CONFIGURATION_DOWNLOAD
Use this option to download a configuration you have created/edited on the PC to the ticket machine. You can only download configurations to a ticket machine when the ticket machine is not in the middle of a shift.

Note: when using an RDTU, you don't use the Configuration Download function, you simply Save & PublishHID_CONFIGURATION_FILES the configuration to the RDTU, and subsequently download it from there to the ticket machine.

Transaction Data UploadHID_TRANSACTION_DATA_UPLOAD
If you also use our optional Error! Reference source not found., use this option to upload transaction data from the audit memory of a ticket machine onto your PC's hard disk. Only whole shifts can be uploaded from a ticket machine.

Note: when using an RDTU, you don't use the Transaction Data Upload function; you upload the data to the RDTU and then select the Import RDTU Transaction DataHIDD_RDTU_COLLECT_DIALOG function.

Smart Data TransferHID_SMART_DATA_TRANSFER
This mode will attempt a Transaction Data Upload to fetch any data that may be available and then automatically follow it with a Configuration Download if it detects that a download is necessary.

Note: when using an RDTU, you don't use this function, the RDTU will do the smart data transfer for you. See the descriptions above for Configuration Download and Transaction Data Upload.

Partition ProgrammingHIDD_PARTITION_MANAGER_DIALOG
Use this option to download Partition Settings to your machine if your machine ever loses its setup and requests that the Partition Settings are re-downloaded.

Note: when using an RDTU, you have to revert to a direct connection (bypassing the RDTU) if you need to download partition settings.

Configuration Download

Main Menu » Transfer » Download Configuration

Use this function to download a configuration you have created/edited on the PC to the ticket machine via a direct connection (Serial or Ethernet). Do not use this function if you are using a Remote Data Transfer Unit (RDTU) instead.

You must have the relevant configuration file loaded into the Error! Reference source not found. on the PC. If Configuration Publishing is in use then the configuration must also be Saved & Published. The ticket machine must be placed into the "Download Configuration" mode, which can only be performed from the Power-Up menu by a Manager whilst there is no current shift in progress. All existing configuration information in the ticket machine will be overwritten with the new configuration (this does not affect any other information stored in the ticket machine such as audit, cashups, local settings, etc.)

Selecting "Download Configuration" from the "Transfer" menu on the PC will show the Data Transfer DialogHIDD_DATA_TRANSFER_DIALOG where all data transfer will take place. The polling procedure will search to find any connected ticket machines and attempt to download the configuration to them all, one at a time.

For communications, the PC uses the settings provided in the Program Preferences - CommunicationsHIDD_PREFS_COMMS_PAGE dialog, and the ticket machines use the settings provided in the Local Settings of each ticket machine.

As the download takes place, there may be some warning or error messages shown in the Log window. Errors will cause the download process to fail; warnings are just for information only. Further information about Direct Download Error Handling is available on the Program Preferences - Configuration TransferHIDD_PREFS_CONFIG_DOWNLOAD_PAGE dialog.

Transaction Data Upload

Main Menu » Transfer » Upload Transaction Data

Use this function to upload transaction data from the audit memory of a ticket machine onto your PC via a direct connection (Serial or Ethernet). Do not use this function if you are using a Remote Data Transfer Unit (RDTU) instead. Data is uploaded and stored into files on the hard disk. This data can be used by our optional Error! Reference source not found., which will read in these files and append the data into its own database.

The ticket machine must be placed into "Upload Data" mode from the Power-Up menu.

Selecting "Upload Transaction Data" from the "Transfer" menu on the PC will show the Data Transfer DialogHIDD_DATA_TRANSFER_DIALOG where all data transfer will take place. The polling procedure will search to find any connected ticket machines and attempt to upload transaction data from them all, one at a time.

For communications, the PC uses the settings provided in the Program Preferences - CommunicationsHIDD_PREFS_COMMS_PAGE dialog, and the ticket machines use the settings provided in the Local Settings of each ticket machine.

Only whole shifts can be uploaded from a ticket machine; data from the current shift in progress will not be available until the shift has been completed. The audit memory of the ticket machine is limited. If you are using the Transaction Data Upload facility then the audit memory will not be allowed to overwrite itself until it has been uploaded. If the machine reaches the memory full condition prior to an upload then the operator will be unable to ticket, being forced instead to perform a Cashup and then upload. Once data has been uploaded, the machine is free to re-use that audit memory as required.

The Program Preferences - Transaction Data TransferHIDD_PREFS_DATA_UPLOAD_PAGE dialog contains some options that control the uploading of transaction data.

The Transaction Data SummaryHIDD_UPLOAD_SUMMARY_DIALOG dialog provides you with a summary of uploaded files and allows you to browse through the uploaded transaction files if you wish.

Smart Data Transfer

Main Menu » Transfer » Smart Data Transfer

If you use Configuration Publishing and Transaction Data Upload then you may use this function to perform a Transaction Data Upload and a Configuration Download back-to-back in a single operation, and the Configuration Download will be smart - it will only occur if the system detects that a change has been made in the configuration.

The ticket machine must be placed into "Smart Data Transfer" mode, which can only be performed from the Power-Up menu whilst there is no current shift in progress, and may be limited to Inspector and/or Manager if desired.

Selecting "Smart Data Transfer" from the "Transfer" menu on the PC will show the Data Transfer DialogHIDD_DATA_TRANSFER_DIALOG where all data transfer will take place. The polling procedure will search to find any connected ticket machines and attempt to upload transaction data then potentially download a configuration to them all, one at a time.

See the notes relating to Configuration DownloadHID_CONFIGURATION_DOWNLOAD and Transaction Data UploadHID_TRANSACTION_DATA_UPLOAD.

Partition Settings

Main Menu » File » Partition Settings

Use this option to see what your active partition settings are, and to download them to your ticket machine if required to do so.

The Partition Settings control how the memory of your ticket machine is divided up for use, thus they decide how many ticket types you can have, how much audit memory there is, etc. The machine is supplied with the factory standard partition settings already pre-loaded. You will only need to download them again if your machine reports that its partition settings are corrupt (possibly as a result of a fault, or after certain types of repair). If this happens, connect the ticket machine as you would for normal downloading and select the "Download Partition Settings" both on the Error! Reference source not found. and on the ticket machine (from the Admin menu, or from the memory corruption fault-handling menu).

In special circumstances we may choose to allow a customer to run with alternate partition settings. The partition settings allow us some flexibility in trading off one potentially unused (or little used) feature against another. Due to this mechanism, it is possible that a customer may have many ticket machines, not all of which run the same partition settings. Thus, when you are editing configuration files, the partition settings of a particular ticket machine are unknown and you may end up creating a configuration that does not "fit" into the machine. If this happens, you will receive errors during the configuration download indicating which items did not fit. You should remove these items from your configuration or seek advise from your supplier on the availability of running with different partition settings.

Data Transfer Dialog

Main Menu » Transfer » Download ConfigurationHID_CONFIGURATION_DOWNLOAD
Main Menu » Transfer » Upload Transaction DataHID_TRANSACTION_DATA_UPLOAD
Main Menu » Transfer » Smart Data TransferHID_SMART_DATA_TRANSFER
Main Menu » File » Partition SettingsHIDD_PARTITION_MANAGER_DIALOG » Download Settings

This is the Data Transfer dialog. Scroll down for explanation.

This dialog shows whenever you request to transfer data between the PC and the ticket machine via a direct connection (Serial or Ethernet).

The only thing you have to do in the dialog is hit the "Start" button, if the polling does not automatically start. The PC will poll whichever ports the Error! Reference source not found. is configured to use (from the Program Preferences - CommunicationsHIDD_PREFS_COMMS_PAGE dialog) looking for machines to communicate with. You can press the Stop button to stop polling, or Abort to abort any transfer in progress. The button changes legend according to what is currently happening.

The dialog shows details of which communications interfaces are being used (Serial and/or Ethernet), what activity is currently taking place ("Polling", "Downloading", etc.), identification details of any currently connected ticket machine, details of any transfer in progress, a log window to which information, warning or error messages are reported, and summary counts of the total number of machines handled.

During data transfer, this dialog will show an animation sequence of dots indicating the direction of data transfer between the PC and the ticket machine. If the "Errors" count goes up repeatedly, something is wrong, or something has failed. Check all connections etc. Occasional errors sometimes occur and are acceptable; the system will issue a number of retries before giving up and informing you that it failed.

For help on a particular type of data transfer, see the Data TransferHID_DATA_TRANSFER page.

Import RDTU Transaction Data

Main Menu » Transfer » Import RDTU Transaction Data

Use this function to import previously uploaded transaction data from any optional Remote Data Transfer Units. Once imported, the data files can be collected by our optional Error! Reference source not found..

Note, on some customised systems the data import will be configured to happen automatically.

Other Features

These are all of the other remaining software features whose help pages do not appear anywhere else in this help library.

Configuration File PropertiesHID_PROPERTIES - Allows you to set some descriptive comments for your configuration, such as title and author, and also allows you to see creation/save/publish information.

Program PreferencesHID_PROGRAM_PREFERENCES - Allows you to modify the way this software runs on your PC.

Print ConfigurationHIDD_PRINT_OPTIONS_DIALOG - Allows you to print a copy of your configuration to your Windows printer.

Program PasswordsHID_MAIN_PASSWORDS - Allows you to define passwords to control access to this software.

View LogHIDD_ACTIVITY_LOG_DIALOG - Lets you see a log of what actions have been performed in this software.

The View MenuHID_VIEW_MENU - Gives you some options for controlling the look of the main window of this application.

The Help Menu - Contains the Tip Of The Day, the Help Contents and the About box displaying version numbers etc.

 Properties

Main Menu » File » Properties

The currently loaded configuration file which you are editing has a page of properties which you can edit using the Properties dialog which is split into the following pages.

Properties - GeneralHIDD_PROPERTIES_GENERAL_PAGE
Properties - OptionsHIDD_PROPERTIES_OPTIONS_PAGE
Properties - General

Main Menu » File » PropertiesHID_PROPERTIES » General

The currently loaded configuration file which you are editing has a page of properties which you can edit using the Properties dialog. The fields on this page are as follows.

File

This shows the full path and filename of the current configuration file.

Title

You can give your file a title here if you wish, which may or may not be the same as the filename.

Author

You can specify who created the file here if you wish.

Description

You can give a description of the configuration. We often use this to provide some basic information about the content of the demonstration configurations. You can make the description as long as you want, using ENTER to create new lines.

Created

This shows the date the configuration file was first created.

Last Saved

This shows the date the configuration file was last saved.

Additionally, if Configuration Publishing has been enabled, you will also have these additional fields:

Last Published

This shows the date the configuration file was last published.

Publish Revision

This shows the revision number of the last publish.

Publish Status

This informs you whether the file currently needs published or not.

Properties - Options

Main Menu » File » PropertiesHID_PROPERTIES » Options

The currently loaded configuration file which you are editing has a page of properties which you can edit using the Properties dialog. The fields on this page are as follows.

Link to external customer database

Set this option to use an external CSV (comma separated value (*.csv)) file for your customer database rather than the one internal to the configuration file you are currently editing. Enter the path, or use the browse button to locate the file. This feature might be useful if you are using other software to generate your customer list.

Link to external generic tickets

Set this option to use an external CSV (comma separated value (*.csv)) file for your Generic Tickets rather than those internal to the configuration file you are currently editing. Enter the path, or use the browse button to locate the file. This may be necessary if you are interfacing the Error! Reference source not found. system to other DDS ticketing systems capable of issuing vouchers to be scanned by the Error! Reference source not found.. Do not alter this setting unless advised to do so.

Link to external credit card hotlist

Set this option to use an external CSV (comma separated value (*.csv)) file for your Credit Card Hotlist rather than the one internal to the configuration file you are currently editing. Enter the path, or use the browse button to locate the file. This feature might be useful if you are using other software to generate your Credit Card Hotlist.

Link to external credit card IIN table

Set this option to establish a link to an external IIN table supplied by an appropriate online provider. This is used to determine which types of Credit Card are allowed to be handled by the system.

New tickets/retails use VAT Exclusive pricing by default

When a new List Ticket, Matrix Description or Retail Item is created, the value of the "Specify Ex.VAT Price" setting on that ticket/retail will default to VAT Inclusive pricing, unless you select this option here.

Enable alternate currency system

Only used in special circumstances when advised by DDS.

The normal currency handling system allows you to define multiple currencies each with exchange rates. All transaction sales take place in base currency but you are permitted to tender payment in a foreign currency using the exchange rates to convert the amount due to and from that currency. All financial details are accurately recorded in the audit and on the cashup report.

The alternate currency system is a limited system that partially allows you to define separate ticket prices for each currency at the expense of some of the information on the cashup report, spotcheck and receipts being slightly misleading because it is not broken down by currency. You do however get correct currency breakdowns on the cashup report. You will be advised if you need to use this by DDS.

This configuration file is usable by the following products

This section will appear only if your Error! Reference source not found. is installed to allow use with multiple types of ticket machine. When available, you can specify which types of ticket machine this configuration relates to. Thus you can have one common configuration applying to ST20 and DT30, or you could have separate configuration files for each product; the system will not allow you to download a configuration to an ST20 if that configuration is marked for use only on DT30 for example. Various settings and dialogs throughout this software may appear or disappear according to the setting you have made here.

IIN Table Analysis

Main Menu » File » PropertiesHID_PROPERTIES » OptionsHIDD_PROPERTIES_OPTIONS_PAGE » IIN Browse/Diagnostics

This special report shows an analysis of how the IIN Table was imported. The output shows a summary of the records and how they were parsed and then each section is broken down individually showing the full detail.

Records Input

The number of records read from the IIN table file.

Records Failed

The number of records that were badly formatted in the IIN table file.

Records Disabled

The number of records disabled via the processing rules.

Records Accepted

The number of records accepted via the processing rules.

Records identified as enabled overlapping supersets

The number of records identified as containing an enabled range of IIN values that also have a subset in use by another record.

Records banned but kept

The number of records which were disabled/rejected but which had to be retained (disabled) in order to negate the effect of the overlapping enabled superset that includes the same IIN range.

Records output

The number of records actually generated and supplied to the ticket machine. This will be a combination of the Records Accepted and the Records Banned But Kept, although the value may be higher still because some accepted records are split into multiple records when they do not contain contiguous PAN length ranges.

 Program Preferences

Main Menu » File » Program Preferences

This dialog groups together various settings that affect the way the Error! Reference source not found. works on your PC. Many of these are considered to be "Advanced" settings, which should only be modified by system administrators. The dialog is split into the following pages:

Program Preferences - GeneralHIDD_PREFS_GENERAL_PAGE
Program Preferences - CommunicationsHIDD_PREFS_COMMS_PAGE
Program Preferences - Configuration TransferHIDD_PREFS_CONFIG_DOWNLOAD_PAGE
Program Preferences - Transaction Data TransferHIDD_PREFS_DATA_UPLOAD_PAGE
Program Preferences - CompatibilityHIDD_PREFS_COMPATABILITY_PAGE
Program Preferences - General

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » General

The first page of the Program Preferences dialog has the following items:

Program Startup

These settings generally affect the way the Error! Reference source not found. behaves on startup.

Show welcome message

This setting just controls if the welcome message is displayed when this software is started. It will turn itself off if you tick the "Do not show this again" button on the welcome screen.

Play ferry sound

For our ferry customers, this plays the sound of a ferry each time the software is started.

Automatically load most recently used configuration

If this is off, running this software will normally present you with a blank/new configuration. You would have to use the File/Open command or recent file list to load a configuration. If you turn this option on, the software will automatically load the most recently used configuration at startup.

Allow more than one copy of this software to run simultaneously

By default, you won't be allowed to be running more than one copy of the Error! Reference source not found. at a time. We recommend this purely to avoid confusion with less experienced Windows users. If you turn this on, you can run many copies at the same time, but either way, each one can only work with a single configuration file at a time.

Remember frame window placement from previous run

Normally off. If you turn this on, the software will remember the size and placement of the main application window along with the positioning of the toolbar. Turn it on if you don't like the Error! Reference source not found. opening automatically centred on your screen, or you prefer a floating toolbar etc.

Remember main dialog positions and sizes

Normally, all dialogs open at their predefined sizes, centred with respect to the main application window. If you turn this on, all of the main dialogs (the one's which are sizeable) will automatically remember your preferred position and size for them, along with column headers on any lists that appear on these dialogs.

Number of files to maintain in most recently used list

The "File" menu contains a list of up to 10 of the most recently used configurations. Use this setting to control how many are available. Most customers will only ever use one configuration anyway, so may prefer to use the "automatically load most recent" option detailed above.

Credit Card Merchant Info

This section should be used only if you are processing credit cards via a payment service provider.

Merchant ID

A merchant ID is used for processing credit cards with an appropriate payment service provider. If you have a single merchant ID allocated to you, set it here as the global merchant ID. Alternatively, if you have multiple merchant IDs, you can define them against each Route. Any Route that has a merchant ID of zero will use the global merchant ID. If the global merchant ID is also zero, credit card payments cannot be used.

Merchant Q-Code

Also required for credit card processing, the Q-Code can be defined per Route or globally in the Program Preferences. The Q-Code used will come from the same source as the Merchant ID using the rules stated above.

Terminal ID

Also required for credit card processing. This is the one and only terminal ID.

Credit Account Card Info

This section should be used only if you are using pre-printed credit account customer plastic cards with barcodes.

Issuer Code

Enter the Issuer Code given to you by your supplier. Without this code, none of the barcodes on the credit account cards will be accepted by the ticket machine.

Program Preferences - Communications

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » Communications

Use this page to configure the communications settings that the PC uses when you perform any type of data transfer between your PC and your ticket machines. The Error! Reference source not found. supports both Serial and Ethernet communication interfaces. Depending on the type of ticket machines you use, you will want to enable either or both of these accordingly.

Serial Communications

You must use a Serial Port connection for communications if you are using ST20 or DT20 ticket machines. You may also use a Serial Port for connection to DT30 ticket machines if you are not using the Ethernet network facility on the DT30. Only one ticket machine at a time can be connected to the PC Serial Port.

Enable

Ensure this is turned on if you want to use a Serial Port for communications.

Setting 1 or 2

For convenience, the system allows you to store two different Serial Port settings, although only one is active at any time. Most customers will only ever need Setting 1, but if you have reason to change frequently between two different settings you can enter the second setup under Setting 2.

Port

Select which Serial Port on the PC you wish to use. The system will attempt to show all the serial ports listed on your PC but if your intended serial port is not listed then you can manually enter the name of any serial port you know exists on your system - be sure to enter the port name correctly ending with a colon, for example: COM4:

Baud

The baud rate box lists the common baud rates, although you can enter any rate supported by your equipment. The ticket machines must be configured for the same baud rate. If you see errors during data transfer, or bursts of data/errors intermixed, you are probably running too high a baud rate. The safe value is 9600, but most of our equipment will support 19200 and 28800 without trouble, although the Infrared interface of the ST20 may struggle beyond 9600.

Ethernet Communications

You can use an Ethernet Port connection for communications with a DT30 ticket machine. This will provide faster communications than a Serial Port and will also provide the ability to have multiple DT30s permanently connected to your PC using a network arrangement.

Enable

Ensure this is turned on if you want to use Ethernet communications.

IP Address

Select the default "Automatic IP Address" to allow the Error! Reference source not found. to accept potential connections from ticket machines over any Ethernet Adapter on the PC. This is the simplest configuration and should work for everyone.

However, if you have multiple Adapters and you find the "Automatic" setting is not supported on your PC, or if you have security concerns about leaving an open server port on the Error! Reference source not found. bound to all Adapters then you can choose to manually "Specify IP Address" and enter the address of the Ethernet Adaptor that is connected to your ticket machine or ticket machine network.

Port

The default port 42430 should be fine on virtually all systems. In rare circumstances it may be necessary to change this number if there is a clash with other software running on your system. Your supplier or your network administrator will advise where necessary - a port number must be chosen which is not in use by any other part of your LAN, and the same port number must be entered into the ticket machines.

Show Extra Diagnostics

We may ask you to select this in order to help diagnose communications problems. When it is on there will be extra information lines (prefixed with a # or a @) appearing in the Log window of the Data Transfer dialog.

Program Preferences - Configuration Transfer

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » Configuration Transfer

The following options relate to the "Save & Publish" command on the "File" menu, and the "Download Configuration" command on the "Transfer" menu.

Configuration Publishing

These options control whether you have to "Publish" configurations before you download them to your ticket machines. By default there is no requirement to do so, but you may have to enable this as detailed below.

Use Configuration Publishing

You must enable Configuration Publishing if you also use our optional Error! Reference source not found., if you use Remote Data Transfer Units, or you have special requirements that require copies of configurations to be made, all of which are explained in the options below. You may also optionally choose to enable this without either of the options below if you simply want to benefit from having "Publish" revision/date information in a configuration.

If you do enable this feature, you will have to use the "Save & Publish" command on the "File" menu in order to "Publish" a configuration so that it can be downloaded. This allows you to go through a number of edit and "Save" cycles without fear of the uncompleted configuration actually being used anywhere. Once all editing changes have been made, Save & Publish the configuration. This makes it available for download, and also updates the Publish Revision information which is displayed on the File Properties screen and can also be viewed from the Print Diagnostics option on the ticket machine itself.

Publish files for Windows Reporting

If you use our optional Error! Reference source not found., you must enable this item and enter the path of the folder that should be used for storing the files that are created for the Error! Reference source not found. whenever you publish a configuration. The same path should be entered into the relevant location in the Error! Reference source not found., thus allowing the Error! Reference source not found. to collect files generated by the Error! Reference source not found..

Allow trial downloads

If "Publish files for Windows Reporting" is on, and you enable trial downloads, you will be able to direct download an unpublished configuration to a ticket machine in order to try it out, but any shifts sold using this trial configuration will be dealt with specially by the Error! Reference source not found. and not included into the normal sales figures.

Publish copy of configuration to special folder

If you enable this option, and specify a path to a special folder, then whenever you publish a configuration, a copy of that full configuration will be written to the specified folder. This is an advanced feature that you will be advised to set up where appropriate. The normal usage of this feature is where you are running the Error! Reference source not found. on one PC in order to generate and maintain configurations (e.g., Head Office), but it is another PC also running the Error! Reference source not found. which actually needs the configuration file in order to download it to the ticket machines (e.g., Local Office). If these machines are not permanently networked together then you may need special hardware/software to fully effect the transfer of the file (e.g. over an ISDN or modem link for instance).

Publish files for Remote Data Transfer Unit(s)

If you use the optional RDTU for transferring data between your PC and your ticket machines, you must enable this and enter the path of the folder where you want the RDTU configuration files to be written when you publish your configuration. This folder will either be directly accessible by the RDTUs or used by additional hardware/software to effect the transfer of the RDTU files over to the RDTU. 

Direct Download Error Handling

During direct configuration downloads there may be some warning or error messages shown in the Log window; errors will cause the download process to fail, warnings are just for information only. The default setting should be okay for most users, but in certain circumstances DDS may advise you to set custom settings via the Direct Download Error HandlingHIDD_DOWNLOAD_ERROR_DIALOG dialog to alter when errors or warnings are issued.

 Program Preferences - Transaction Data Transfer

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » Transaction Data Transfer

The following options relate to the "Upload Transaction Data" and "Import RDTU Transaction Data" commands on the "Transfer" menu.

Enable direct uploading of transaction data from ticket machines

Enable this if you wish to upload transaction data directly from your ticket machines, either via a direct Serial/Ethernet connection or via the infra-red interface, where available.

Use carbon copy mode for direct uploads

Normally, after a direct upload of transaction data, the ticket machine marks the data as having been uploaded, which allows the ticket machine to re-use that part of audit memory as and when required. Alternatively, if you set this option, you can perform a direct upload without affecting the status of that memory in the ticket machine. This means that the same data will still be available for upload next time you perform an upload from that machine.

The purpose of this feature is to allow someone, with a laptop (for example), to extract data from a ticket machine without upsetting the normal process of data uploads which you perform to the usual PC. The data in question should not be passed into the Error! Reference source not found.; it should be treated as a temporary "carbon copy" and deleted when no longer required. The same data (plus any more that occurred since) will be received by your normal PC, which should be configured with this option disabled.

Enable importing of transaction data from Remote Data Transfer Unit(s)

Enable this if you import transaction data that has been uploaded indirectly via Remote Data Transfer Units.

After importing a file

When an RDTU transaction file (*.TDB) is imported and converted to a standard transaction file (*.TDU), this setting controls if the original RDTU file is deleted or just renamed. Technically, the files are safe to delete since the data is also available in its TDU form. We would only require you to keep the TDB files (which will be renamed to TDI) if a file conversion problem has to be investigated.

Use the following folder for all transaction data

If you enable either type of transaction data transfer above, you should select the folder where transaction files will be stored for subsequent use by our optional Error! Reference source not found.. It defaults to a subdirectory called DATA one level below wherever the Error! Reference source not found. is installed, but may be changed by an administrator if required.

Store transaction files in debug mode only

This is reserved for testing/diagnostics and should not be used (transaction data will be lost).

Program Preferences - Compatibility

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » Compatibility

This page contains some options that might need to be altered to accommodate a problem with a particular PC or a particular installation/release of Microsoft Windows.

Use palette corrections in paletted video modes

If you run Windows in a paletted video mode (256 colour, or 16 colour), Windows has limited ability to show several applications at the same time if they all require palette customisation (as this software does). With this option on, this software should use the correct colours whenever it is the active window. If you experience colour related problems switching between applications when this one is running, switch this off.

Use full row selection capability in list view controls

A list view control is the control that shows a list of items with sizeable column headers at the top. The original Windows 95 release did not allow rows to be mouse selected unless you clicked on an item in the first column of a row. If you experience problems on an original Windows 95 (4.00.950) release machine with this option on, turn it off, or retrieve the "common controls update" DLL file from the Microsoft web site.

Allow mouse dragging of items in list view controls

Disable this if you prefer not to be able to (accidentally) change the order of items in list view controls by dragging them up or down with the mouse. Disable it if you experience any other difficulties whilst dragging items.

Allow multiple selection in list view controls

Disable this if using multiple selections in list view controls causes any problems on your system.

Show multiple selection drag images in list view controls

Disable this if dragging multiple selections in list view controls causes any problems on your system.

Perform live updates from the ticket preview scrollbars

If you are running a slow PC (e.g., a fast 486, or a slow Pentium less than 200 MHz), you may find some of the graphical updates on the Ticket Layout preview a bit on the slow side. Disabling this option stops updates occurring when you drag the scrollbars on the ticket preview, updating only when you let go. This will only help if you are using a ticket size that requires scrollbars in the first place, most don't.

Reduce flicker on the ticket preview updates

If you are running a slow PC (e.g., a fast 486, or a slow Pentium less than 200 MHz), you may find some of the graphical updates on the Ticket Layout preview a bit on the slow side. Disabling this option eliminates the "double-buffer" effect that stops flickering on the update of the preview. The flicker is most noticeable during scrolling, but occurs any time you make an alteration to the ticket layout.

Direct Download Error Handling

Main Menu » File » Program PreferencesHID_PROGRAM_PREFERENCES » Configuration TransferHIDD_PREFS_CONFIG_DOWNLOAD_PAGE » Edit

This dialog allows you to override the default error handling mechanism on direct configuration downloads with your own custom settings. ATTENTION: you should only modify these if advised to do so by DDS.

You can specify whether each of the conditions below should be ignored, produces a warning and allows the download to continue, or produces an error and halts the download.

Item Unknown

This indicates that the PC tried to download an item that the ticket machine does not know about. This would normally only happen if your Error! Reference source not found. had been upgraded to a newer version compared to the ticket machine and was trying to use features that your "older" ticket machine doesn't know about.

Since this is expected to happen where a customer has received an update of the Error! Reference source not found. without an update of the ticket machine firmware, this defaults to being a Warning message so that it will not halt the download.

Item Limit Exceeded

This indicates that there were too many of the named item trying to be downloaded, such as too many Price Tables. The ticket machine's limits are controlled by the active Partition Settings.

This defaults to being an Error message that halts the download, as we recommend. If you reconfigure it as a Warning, the download will be allowed to take place, but the items that didn't fit will be unavailable.

Item Record Exceeded

This indicates that the named item contained more records/entries than the ticket machine's Partition Settings allow for.

This defaults to being an Error message that halts the download, as we recommend. If you reconfigure it as a Warning, the download will be allowed to take place, but the items that didn't fit will be unavailable.

Item Old Config Format

This indicates that for the named item(s), the Error! Reference source not found. is using an older format of data than the ticket machine. This happens when we integrate new features into the system and you try using a newer ticket machine with an older copy of the Error! Reference source not found..

It defaults to being a Warning only, since it simply means that the ticket machine has potentially extra features that your older Error! Reference source not found. does not know about. These extra features will be safely disabled/ignored in this case.

Item Old Firmware Format

This indicates that for the named item(s), the Error! Reference source not found. is using a newer format of data than the ticket machine. This happens when we integrate new features into the system and you try using an older ticket machine with a newer copy of the Error! Reference source not found..

It defaults to being a Warning in case you end up with a mix of old and new ticket machines with an up to date copy of the Error! Reference source not found.. However, it is important because it means that the Error! Reference source not found. is possibly letting you use features and options that your ticket machine is not equipped to handle. This will not crash anything, but may produce unexpected behaviour.

Print Configuration - Options

Main Menu » File » Print

If you have a standard printer attached to your PC, you can print out a hard copy of the currently loaded configuration file. You can also copy a formatted report of the configuration over to another application, such as a word processor.

Use this dialog to select which items you would like to see printed. Tick as many items as required, they will all appear on the report one after the other. Use the "All" and "None" buttons to quickly enable or disable all items simultaneously. If you are printing "Price Tables Breakdown", then select which range of pricetables you want printed as well.

When you have made your selection, press Preview.

See Also:

Print Configuration - PreviewHIDD_PRINT_PREVIEW_DIALOG
Print Configuration - Preview

Main Menu » File » Print

Once you have selected which items to print, you will be shown the formatted output on screen as a preview.

If you wish to send the output to the Printer, select the Print button, and select the correct Windows Printer and Printer Properties from the subsequent standard Printing dialogs.

Alternatively, you can highlight all or part of the output and copy it over to the Windows Clipboard for Pasting into another application such as a Word Processor. The data is copied over in the "Rich Text" (.RTF) format.

As a reminder, the following standard Windows shortcut keys may be useful:

Ctrl-A
Selects all text in the preview.

Ctrl-C
Copies all marked text from the preview to the Windows Clipboard.

Ctrl-V
Pastes the text in the Windows Clipboard to the current cursor position in the preview.

You are free to make manual alterations to what you see in the preview before printing, but these will be lost when the window is closed. If you wish to change the selection of which items were printed, cancel the print and repeat the process from the start.

See Also:

Print Configuration - OptionsHIDD_PRINT_OPTIONS_DIALOG
Transaction Data Summary

Main Menu » Transfer » Transaction Data Summary

If you are uploading transaction data from your ticket machines or transferring transaction data via Remote Data Transfer Units (RDTUs) to be used by our optional Error! Reference source not found., you can use this option as a quick and easy way to see a summary of the files which are currently sitting in your transaction data folder, as specified from the Program Preferences - Transaction Data TransferHIDD_PREFS_DATA_UPLOAD_PAGE dialog.

If there are any files waiting to be dealt with, a simply summary will be given right at the top to draw your attention to this fact.

The top window shows summary totals for all nodes, and individually for each node, for each category of file found. You can control which categories are listed using the controls at the side.

If you select an entry in this window, a full list of files will be shown in the bottom window, and from there you can choose to view individual files if you wish. You cannot change anything from here; this dialog merely allows you to browse files.

The categories of files are:

Unprocessed (*.TDU files)

These are transaction files that have been directly uploaded from your ticket machines, or imported from RDTUs, that are waiting to be collected and processed by the Error! Reference source not found.. Run the Error! Reference source not found. to process these.

Awaiting Import (*.TDB files)

These are transaction files that have been uploaded by RDTUs but not yet imported by the Error! Reference source not found.. You have to import these to convert them to TDU files that can be processed by our Error! Reference source not found..

Rejected (*.TDR files)

These are transaction files that have been rejected by our Error! Reference source not found. because they contained errors or discrepancies that need to be investigated.

Processed (*.TDP files)

These are copies of the transaction files that have been successfully processed by our Error! Reference source not found.. The data will be available within the Error! Reference source not found.. These copies are kept purely as a backup.

Carbon Copy (*.TDC files)

These are transaction files which have been directly uploaded in Carbon Copy mode, which is a special mode that allows you to upload and inspect data on one PC without affecting the normal upload procedure on your main PC.

Transaction File Viewer

Main Menu » Transfer » Transaction Data Summary HIDD_UPLOAD_SUMMARY_DIALOG » View File

This screen allows you to browse through an uploaded transaction file. You are not permitted to make any changes to the file from here.

Charge Graph

Main Menu » Transfer » Transaction Data Summary HIDD_UPLOAD_SUMMARY_DIALOG » Charge Graphs

This diagnostics screen allows DDS engineers to see technical data on the fast battery charging cycles that your ST20 ticket machine has gone through.

View Log

Main Menu » File » View Log

A log file is maintained showing when the Error! Reference source not found. is run, when configuration files are saved or downloaded to a ticket machine, and when transaction data is uploaded. This screen shows the log file, positioning the window at the most recent tail end of the log.

View Menu

Main Menu » View

The View Menu contains a number of toggle options that control what is shown on the main screen. You can turn these on or off as you desire. The settings will be remembered from one run of the software to the next.

Toolbar

This is the toolbar containing icon alternatives for many of the items in the Main Menu. The toolbar can be docked to any edge of the main window or can be turned into a floating window by dragging it to the required position, or you can turn it off completely.

Statusbar

This is the bar along the bottom of the main window. It gives one-line descriptions for each of the menu items as you move up and down the menus.

Backdrop Picture

This is the background picture in the main window. The popup menu allows you to select one of several images or disable the backdrop completely. When disabled the main window can be enlarged to any size you like. "Auto" chooses a picture based upon what product types the currently loaded configuration applies to. "Random" chooses a random picture each time you run the application. The selected picture is usually shown in grey, but may also be "Blended" to match your computer's "Display Properties - Appearance Scheme".

Summary Information

This is the summary for the currently loaded configuration file, showing how many tickets etc. are present in the configuration. It appears in the main window, on top of any enabled backdrop picture.

System Information

Main Menu » Help » About » System Info

This page displays technical information about your PC and system software. We may ask you for a copy of this information if we need to diagnose a fault. You can capture the screen as a bitmap by pressing Alt-PrintScrn or mark all the text by pressing Ctrl-A then copy it by pressing Ctrl-C. From here you can paste the picture/text into an email to send to us, or into any other suitable application from which you can print and then post/fax the output to us.

Program Passwords

Main Menu » File » Program Passwords

When running in secure mode, the Program Passwords dialog allows you to define password accounts that control who is allowed to log into the Error! Reference source not found. and what level of access they will have. Each user can be assigned a username and password or you can create a guest account with partial or full access to the software.

Use the standard Collection DialogHIDD_COLLECTION_DIALOG controls to create and maintain a set of Program Password definitions. Upon selecting New or Edit from this dialog, you will be able to edit a specific Program Password definition from the following dialog.

Program Password DialogHIDD_SECURITY_USER_DIALOG
The order of the Program Passwords is alphabetical by username and the system splits them into groups; Admin(s), Guest, and User(s). The above dialog page link explains the account types in further detail.

You can create as many Admin and User accounts as desired. You can also have a single Guest account if you wish. You will not be able to delete the last Admin account, as you always need at least one of these.

Changes to Program Passwords are saved automatically. When you finish making changes, those changes may not fully take effect until the next time the application is run.

When running the application in secure mode, a login dialog will be presented if there is no guest account or the guest account does not have full permissions.

Program Password

Main Menu » File » Program PasswordsHID_MAIN_PASSWORDS » Edit

Set the following fields for each Program Password you defined:

Account Type

This defines the account type. When no accounts exist you will be forced to create an Admin account first.

Admin

An Admin account automatically has full permissions to all features in the Error! Reference source not found.. An Admin account is also the only type of account that can edit the Program Passwords.

Guest

A Guest account allows a user to log in to the application without a username or password. You can assign which permissions such guest users will be allowed. There can be only one guest account.

User

A User account can be used to give explicit permissions to individual users. These users will have to log in using their username or password to use these permissions.

User Credentials

These are the details that the user needs to know in order to log in. When running the Error! Reference source not found. in secure mode, a login dialog will be presented if there is no guest account or the guest account does not have full permissions.

Username

Define a username from 3 to 15 characters long, like "Administrator" or "John". The Guest account requires no username.

Password

Define a password for this username, also from 3 to 15 characters long. Use the Reveal button to confirm the correct password has been typed when assigning new passwords. The Guest account requires no password.

User Permissions

These define which regular Error! Reference source not found. features a user has access to. By restricting permissions you can create accounts that can only upload and download data but not make modifications to the configuration for example.

Upload Transaction Data

Granting this permission gives the user access to the following functions: Upload Transaction Data, Smart Data Transfer (see below), Import RDTU Transaction Data, and Transaction Data Summary.

Download Configuration

Granting this permission gives the user access to the following functions: Download Configuration and Smart Data Transfer. Note that the Smart Data Transfer function requires both "Upload" and "Download" permissions.

Edit & Save Configuration

Granting this permission gives the user access to all configuration-editing screens (List Tickets, Routes, etc.), the configuration Properties dialog, Save, Save-As, and Save & Publish.

Edit IDs & PINs

Granting this permission gives the user access to the Configuration Users dialog that allows modification of the User IDs & PINs for logging into the ticket machine.

RDTU Configuration File Analysis

This shows a summary of the content of a .BBC file for diagnostics purposes only.

TRACS is our Error! Reference source not found. that allows barcoded tickets to be scanned and used to control entrance through a turnstile or access control point.
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