DT10 Operator Instructions (V3.01)
Setting Up
Connect the power supply to the socket under the DT10 and plug the power supply into a suitable mains outlet.

Switching On
Insert an Operator Price Plug (Yellow) into the socket located at the front of the DT10. The DT10 will go through a start up sequence, during which the "power" light will flash, and data will be loaded from the Price Plug into the machines memory. The whole start up / loading sequence will take approximately 10 seconds. Once the sequence is over, the display will change to show the date and time. The machine is now ready for use.

If there was no paper in the printer, the "paper" light will flash to indicate paper out. See "Loading Paper" below for instructions how to load the paper.

Issuing a Ticket
Press one of the ticket ‘hotkeys’ ("A" through to "H") to select of the first 8 ticket types, or press Shift, followed by one of the ticket hotkeys ("I" through to "P") to select one of a further 8 ticket types. Details of the type of ticket will come up on the display and the ticket will be added to the subtotal.

Depending on how your manager has set up the DT10, a ticket may print immediately on selection of a ticket type, or a further press of the OK button may be required to begin the printing process.

Issuing a Number of Tickets
For extra speed, to get a number of tickets of the same type, press the number corresponding to how many you want, then press the ticket type key. For example, to get 4 of ticket type B, press 4 then press B. To get 6 of ticket type J, press 6 Shift J.

Issuing Group Tickets

If the selected ticket is a group ticket, the machine will ask you to key in the required number of items in the group. The minimum allowed value is displayed, and the number entered should be greater than or equal to this value. Key in the value and press OK. This item will be printed as a single ticket indicating what size of group it is applicable for.

Issuing Menu Tickets

Menu Tickets provide the ability to issue a further 32 ticket types, numbered 17 to 48. To select a menu ticket (ticket 24 say), press Shift, 2 and 4. The selected ticket will appear on the LCD. Press OK to accept.

To Logout without ending shift
Press FUNCTION. Now select LOGOUT by pressing key 2 and remove the PricePlug as requested. The power light will go out and the unit is now secure, and can only be activated again from a further PricePlug insertion.

Continuing a shift after logout
Insert the same operator PricePlug to continue a previously unfinished shift. The startup message on the printer will inform you which shift number you are continuing.

Ending a shift
Press Fn 1 for "Cash Up". The cashup report will be printed and the operator must then press OK to accept it (and therefore power down), or CANCEL to reject it and continue selling more tickets.

The cashup report contains details of the shift which has just been cashed up, including the shift start time, stop time, number of tickets sold, and operator number. It may also contain a detailed breakdown of how many of each type of ticket were sold.

After a shift has been ended, the next insertion of an operator priceplug will cause a new shift to be started.

Paper Loading & Paper feeding.

When paper runs out, press FUNCTION and then press FEED. The machine will go into automatic paper loading mode.

To load a roll of paper, guide the paper (print side uppermost) gently up the paper guide until it will not move any further. The machine will automatically sense that paper has been inserted and will attempt to pull the paper through. If the paper doesn’t catch straight away, push the paper up the paper guide path as the machine is trying to pull the paper.

If successfully loaded, the paper indicator should stop flashing and stay on to indicate paper present. During normal operation the FEED key (if held down) will allow extra paper to be fed through if required. The paper should never be pulled through the printer.
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